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QUESTION 1

When writing an exam question, which of the following should be covered? 

A. Study objectives 

B. Pre-requisite knowledge 

C. Inferred knowledge 

D. Course objectives 

Correct Answer: D 

 

QUESTION 2

An instructor is conducting a course comprised of learners from an international audience. The instructor asks questions
of the learners and notices that several of the learners do not participate even though they understand the material.
Which of the following actions would be BEST for the instructor to take? 

A. Remind the learners that this training is for their benefit and non-participation will only hinder their learning. 

B. Implement additional validation methods that address the multiple cultures represented in the classroom, 

C. Select non-participating learners to answer questions where they are likely to understand the material. 

D. Inform the class that the course is intended to be instructed in a particular manner and they need to participate. 

Correct Answer: B 

 

QUESTION 3

A trainer is suspecting that a specific learner is not grasping the material that was just covered. Which of the following
question types would BEST determine this student\\'s comprehension? 

A. Clarifying question 

B. Direct question 

C. Open question 

D. Probing question 

Correct Answer: B 

 

QUESTION 4

Pause at an appropriate place during a presentation can contribute to: (Select TWO) 
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A. Reviewing the material 

B. Maintaining consistent behavior 

C. Adding emphasis to a statement 

D. Pronouncing words properly 

E. Assessing learner\\'s level of interest 

Correct Answer: CE 

 

QUESTION 5

Which of the following represents why an instructor should include elements of themselves within the presentations and
printed materials? 

A. To professionally separate the instructor from the learners. 

B. To establish themselves as the course developer. 

C. To amplify the credibility of the course deliverables. 

D. To personalize the training through conversational language. 

Correct Answer: D 

 

QUESTION 6

An instructor wants to monitor the progress of students in an online course. Which of the following types of questions
challenges student retention? 

A. Multiple answer questions 

B. Essay questions 

C. Multiple choice questions 

D. Matching questions 

Correct Answer: B 

 

QUESTION 7

An instructor completed the required content of a technical course early. The instructor decided to fill the time by writing
tasks on the board and assigning them to individual students. A timeline was provided for the overall task completion
and all students were expected to apply their new knowledge to the task assigned. The instructor then proceeded to
work on plans for thenext course in this situation, which of the following statements about the appropriateness of the
activity is true? 

A. It was appropriate because use of the exercises covered the gap in the timing of the course. 
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B. It was appropriate because the students were given a frame of reference upon which to apply what they learned. 

C. It was inappropriate because it placed a heavy burden on students to successfully complete the exercise. 

D. It was inappropriate because it did not offer students a stated learning result applicable to their experience 

Correct Answer: C 

 

QUESTION 8

An instructor asks students to write five multiple-choice questions on a topic. This exercise will help to: 

A. Create an opportunity to use the questions on the final exam. 

B. Encourage students to ask and answer questions themselves. 

C. Evaluate and monitor student progress. 

D. Improve the instructor\\'s active listening skills. 

Correct Answer: B 

 

QUESTION 9

Which of the following is the MOST effective action for improving participation during a questioning session? 

A. Call on individuals by name to engage them. 

B. Have each learner take turns asking and answering a question. 

C. Ask for raised hands if they know the correct answer. 

D. Move closer to the participants in order to actively engage them. 

Correct Answer: D 

 

QUESTION 10

An instructor is preparing to teach a virtual class that requires students to download two large files in order to participate
in class. Which of the following is the BEST way to handle the situation? 

A. At the end of the first day, make sure students receive a link to the files so that they can download them. 

B. Provide students with a link to the files so that they can download them when needed. 

C. Make sure an email is sent with a link to the location with instructions to download before class starts. 

D. During class introduction, ensure that students receive a link to the files so that they can download them. 

Correct Answer: C 
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QUESTION 11

A student in an online course is feeling overwhelmed by the material that is in the student\\'s major. The student has
also experienced a few life-altering events. Which of the following would be the BEST action to promote the student\\'s
success? 

A. Contact the student\\'s academic advisor. 

B. Email the student with encouragement and suggestions. 

C. Offer to meet the student to discuss academic alternatives. 

D. Allow the student to retake the last exam. 

Correct Answer: B 

 

QUESTION 12

During an extensive needs analysis, the training group discovers that the organization\\'s call center team is failing to
mention add-on products and there are a large number of customer calls which are either abandoned or escalateto call
center managers. The marketing area is adamant that call center agents refer to the add-on products in order to
increase sales. In designing a training solution, the FIRST step should be to: 

A. Review or revisit call center standards. 

B. Create a special session just for the managers. 

C. Provide a cheat sheet for the add-on products. 

D. Monitor the agents for a week to truly understand their world. 

Correct Answer: A 

 

QUESTION 13

Participants have just completed an intensive sales conversation class where a specific sales model has been taught.
There are six steps in the model, and each step has several sub-steps. The trainer wants to ensure that participants
remember and practice the model. The BEST way to help the transfer of training is to: 

A. send each participant an email quiz on the steps of the model two weeks after class. 

B. provide each participant with a laminated job aid which outlines all the steps of the model. 

C. ask that the participants call the instructor within one week to inform the instructor how they are using the model. 

D. ask that each participant\\'s manager discusses the class content with their employee. 

Correct Answer: B 
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QUESTION 14

Which of the following should a trainer do when they realize while they are covering the required training material that
many learners appear to be confused? 

A. Create an evaluation that covers the course objectives to gauge the learners\\' level of understanding 

B. Create an evaluation for the learners to evaluate the other learners\\' understanding of the material 

C. Create an evaluation of how well the trainer is performing to gauge the trainer\\'s delivery methods 

D. Create an evaluation of the learning environment to understand if it is affecting the learners 

Correct Answer: A 

 

QUESTION 15

During an exercise an instructor notices a learner that is avoiding eye contact and not working. Which of the following
actions should the instructor take? 

A. Directly ask the learner during the exercise if there is a problem. 

B. Discreetly go over to the learner and ask if help is needed. 

C. Call on the learner to answer a question. 

D. Ask an advanced learner to assist this learner. 

Correct Answer: B 
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