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QUESTION 1

What vulnerability can exist when controllers use dynamic rather than static queries and bind variables? 

A. SOQL Injection. 

B. Buffer Overflow Attacks. 

C. Cross-site scripting. 

D. Record Access Override. 

Correct Answer: A 

 

QUESTION 2

Universal Containers (UC) operates worldwide, with offices in more than 100 regions in 10 different countries, and has
established a very complex Role Hierarchy to control data visibility. In the new fiscal year, UC is planning to reorganize
the roles and reassign account owners. 

Which feature should an architect recommend to avoid problems with this operation? 

A. Skinny table 

B. Partition data using Divisions 

C. So Deferred Sharing Recalculation 

Correct Answer: C 

 

QUESTION 3

For the Universal Containers Commercial and Consumer support departments, having access to Activities for Contacts
with which they interact is important. Commercial support users should not see Consumer Accounts/Contacts and
Consumer support users should not see Commercial Accounts/Contacts. Assuming the Organization-Wide Default for
Activities is set to "Controlled by Parent" what is the minimum level of Sharing access a support user would need to
Accounts/Contacts to view associated Activities? 

A. Private Account/Contact Sharing Default with a Sharing Rule for each department set to Public Read/Write access to
Accounts/Contacts. 

B. Private Account/Contact Sharing Default with a Sharing Rule for each department set to Private access to
Accounts/Contacts. 

C. The users need no access to Accounts/Contacts with the proper Activity Sharing Rules and Profile Permissions for
the Accounts Tab. 

D. Private Account/Contact Sharing Default with a Sharing Rule for each department set to Public Read only access to
Accounts/Contacts. 

Correct Answer: D 
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QUESTION 4

Universal Containers has set Opportunity Sharing to Private with Opportunity Teams enabled. Which three options can
change the Owner of the Opportunity? 

Choose 3 answers. 

A. Any Opportunity Team Member on the current Opportunity. 

B. The current Opportunity Owner can transfer the current ownership. 

C. The System Administrator or a user with the "Transfer Records" permission. 

D. The user specified as the Manager on the Owner\\'s User Profile. 

E. Someone above the Opportunity Owner in the Role Hierarchy. 

Correct Answer: BCE 

 

QUESTION 5

Universal Containers uses Person Accounts to represent retail customers and Business Accounts to represent
commercial customers. The retail sales team should not have access to commercial customers but should have access
to ALL retail customers. 

With the organization-wide default on Account set to Private, how should the architect meet these requirements? 

A. Create an owner-based sharing rule on AccountContactRelation to grant a@coess to all account contact roles
records owned by retail sales reps. 

B. Update the Retall Sales profile to grant access to Person Account record type. 

C. @ Create o criteria-based sharing rule giving the Retail Sales role access to Accounts of type PersonAccount. 

Correct Answer: C 

 

QUESTION 6

Universal Containers has a strict security model enforced through object, field, and row- based security mechanisms.
The Architect would like to ensure the security model is being thoroughly tested using Apex automated tests. Which
three considerations should be made when using the runAs() method to design Apex until tests? 

A. runAs() does not enforce user permissions or field-level permissions in test classes 

B. runAs() can be used inside of test classes to validate record-level security 

C. runAs() can be used inside of test classes to validate field-level permissions 

D. runAs() can be used outside of test classes to bypass record-level security 

E. runAs () counts towards total DML statements issued within transaction 
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Correct Answer: ABE 

 

QUESTION 7

A Visualforce controller has a requirement to be written with "Without Sharing" at the top level; however, certain
methods within the page still need to enforce the user permissions for creating records and accessing certain fields.
Which two methods below would be used to enforce this requirements? 

Choose 2 answers. 

A. Schema.DescribeFieldResult 

B. Schema.getGlobalDescribe 

C. UserInfo.getProfileID 

D. Schema.DescribeSObjectResult 

Correct Answer: AD 

 

QUESTION 8

A Sales Rep at Universal Containers wants to create a dashboard to see how his sales numbers compare with his
peers. Assuming a Private model, which two permissions would the Sales Rep need to meet this requirement? 

A. Manage Custom Report Types 

B. Customize Application 

C. Manage Dashboards 

D. View All Data 

Correct Answer: CD 

 

QUESTION 9

A user at Universal Containers would like to give access to a Report folder to someone else in the organization. 

Which two access permissions should the user have to support this requirement? 

Choose 2 answers. 

A. The "Viewer" Report folder permission 

B. The "Editor" Report folder permission. 

C. The "Manage Reports in Public Folders" Profile permission. 

D. The "Manager" Report folder permission. 
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Correct Answer: CD 

 

QUESTION 10

Universal Containers (UC) has a custom object to track the internal net promoter score (NPS) for all .. How can UC
ensure that NPS records cannot be accessed by an individual employee\\'s manager? 

A. Create a criteria-based sharing rule to remove access to Manager role and above in the Role .. 

B. Remove Create, Read, Edit and Delete from Manager Profiles and Permission sets. 

C. Use Apex Sharing to remove NPS object share records for Manager profiles. 

D. Set organization wide default to Private and uncheck the Access Using Hierarchies option for the NPS object 

Correct Answer: D 

 

QUESTION 11

A sales rep at Universal Containers (UC) is a member of the Default Opportunity team for an account manager. The
account manager created an opportunity and the sales rep is added to that Opportunity team. The sales rep is
complaining about no longer having access to an opportunity record that the sales rep was helping with. 

What is the cause of this problem? 

A. The Account team was changed and consequently the Opportunity team members were replaced by the Account
team members. 

B. The Sales rep was manually removed from the Opportunity team. 

C. The Sales rep was removed from the Opportunity team in another opportunity record of the same account. 

D. The opportunity owner can enable/disable if the "Default Opportunity team" is able to access the record 

Correct Answer: B 

 

QUESTION 12

Universal Containers has a Performance Feedback custom object (Private organization- wide default) used by
customers to report any Issues with delivery drivers. Feedback should not be visible to the driver, but any feedback
records should be accessible to people above them in the Role 

Hierarchy, even when the driver changes managers. Assuming managers have Read access to the Feedback object,
which three steps are necessary to solve these requirements? 

A. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver\\'s manager when
feedback Is submitted, and use the Role Hierarchy to give access to a driver\\'s manager. 

B. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and use the Role Hierarchy to give access to 4 driver\\'s manager. 
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C. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and create an ownership-based sharing rule, 

Correct Answer: B 

 

QUESTION 13

Universal Containers (UC) has implemented Customer Community with customer community plus licenses for their
distributors. Some distributors requested granting specific community users (agents) to view cases submitted by other
agents of the same distributor. 

Which feature only supports these requirements? 

A. Permission set to grant community admin permission 

B. Delegate external user 

C. Partner super user 

D. Partner community admin. 

Correct Answer: C 

 

QUESTION 14

Universal Containers has recently activated an integration that synchronizes customer information and orders into their
CRM of choice: Salesforce.com. One of their largest customers, United Air, has over 12,000 unique contacts. Since the
integration was activated, sales reps are having trouble adding contacts to the United Air account. When a sales rep
adds a contact, they get the following error message:UNABLE_TO_LOCK_ROW, This issue seems to affect the United
Air account and several other large customers. The sales rep can usually save the contact by trying again later in the
evening. What should the Architect recommend as a possible solution? 

A. Add a role-based sharing rule so all sales team members have Read/Write access to contacts. 

B. Remove sharing rules and replace them with Apex sharing for Unite Air and the other large accounts. 

C. Implement an account hierarchy and redistribute the contacts evenly under the child accounts. 

D. Create a permission set for the sales team to grant them Read/Write access to all account fields. 

Correct Answer: C 

 

QUESTION 15

Universal Containers (UC) delivers training in 500 different regions. The UC Operations Users team manage course
setup, scheduling, and trainer setup. The Operations Users team embers work at a regional level and report to an
Operations manager. The Operations manager requested access to edit ALL scheduled courses owned by the
Operation Users team. 

How can this be achieved? 
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A. The Operations manager will get access to the scheduled courses by granting the Operations manager modify ALL
on scheduled courses. 

B. The Operations manager will get access to the scheduled courses owned by the Operations Users team defined in
the role hierarchy. 

C. The Operations manager will get access to the scheduled courses by creating an ownership-based sharing rule and
share the scheduled courses with the Operations manager. 

D. The Operations manager will get access to the scheduled courses by creating a public group and add the Operations
manager and the Operations Users team to the public group 

Correct Answer: B 
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