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QUESTION 1

What is an example of a Scope 1 greenhouse gas emission? (1) 

A. Electricity use in offices 

B. Business travel on commercial airplanes 

C. Generator fuel use at leased facilities 

D. Onsite natural gas combustion in owned buildings 

Correct Answer: D 

 

QUESTION 2

A Sustainability Manager needs to load in new energy use records into Salesforce. What two things are true about data
loading? (2) 

A. It is not possible to use Data Loader for Energy Use Records 

B. When using the Data Import Wizard, the column headers must match the API name of the fields 

C. It is important to create a Carbon Footprint before the client loads Energy Use Records 

D. Use CSV files with the Data Import Wizard and the Data Loader tool 

E. When using the Data Import Wizard, the client must load different record types separately 

Correct Answer: DE 

 

QUESTION 3

Ohana Inc. has purchased a new company shuttle. What type of record should the shuttle be entered as?(l) 

A. Organizational Asset - Vehicle 

B. Energy Use Record - Fleet Vehicle 

C. Carbon Footprint - Vehicles 

D. Organizational Asset - General 

Correct Answer: A 

 

QUESTION 4

What three analytics dashboards are included with Net Zero Cloud? (3) 
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A. Sustainability or Net Zero Cloud 

B. Sustainability Audit 

C. Greenhouse Gas Summary 

D. Business Travel Impact 

E. Climate Action 

Correct Answer: BDE 

 

QUESTION 5

What is the base accounting methodology that Salesforce Net Zero Cloud uses? (1) A. American Carbon Registry
Standard 

B. Clean Development Mechanism 

C. Carbon Disclosure Product 

D. Greenhouse Gas Protocol 

Correct Answer: D 

 

QUESTION 6

What is a VPPA? (1) 

A. Virtual Power Purchase Agreement 

B. Volumetric Power Purchase Agreement 

C. Virtual Privacy Policy Agreement 

D. Vanguard Power Policy Agency 

Correct Answer: A 

 

QUESTION 7

Kevin is reviewing an Energy use Record for an office building that his company owns. There are only Scope 2
emissions being calculated and no Scope 1 emissions. What does he need to change? (1) 

A. Input the correct Emissions Factor - Electricity record 

B. Fill in the electricity consumption field 

C. Ensure that the Company-Owned Asset checkbox is selected on the Organization Asset 

D. Change the record type to General 
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Correct Answer: C 

 

QUESTION 8

What are the three UN Sustainable Development Goals? (3 options) 

A. Quality Education 

B. Clean Water and Sanitation 

C. Rural Development 

D. Common Currency 

E. Life Below Water 

Correct Answer: ABE 

 

QUESTION 9

How many Energy Use Records can be related with Carbon Footprint Records? (1) 

A. 5000 

B. 500 

C. 50000 

D. 500000 

Correct Answer: C 

 

QUESTION 10

What is true about record locking functionality? (1) 

A. Once a carbon footprint is locked, it is not possible to unlock the related energy use records 

B. Locking an energy use record locks all related Carbon Footprint records 

C. Moves the Carbon Footprint into the External Audit stage 

D. Locking a carbon footprint record prevents that record and all the energy use records associated with it from being
recalculated 

Correct Answer: D 
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