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QUESTION 1

The manager of the Quality Department is listing various sources of data. Which of the following data sources would be
an example of an external source? 

A. emergency room logs 

B. incident reports 

C. patient registration and admission, discharge, transfer (ADT) information 

D. quality improvement organization information 

Correct Answer: D 

 

QUESTION 2

Patient presents to the hospital for a three-view x-ray of the right shoulder. The diagnosis shoulder pain and the
radiology report states the patient has a dislocated shoulder. What would be the correct codes to report to the insurance
company? 

A. 831.00; 73060-RT 

B. 719.41; 73020-RT 

C. 831.01; 73030-RT 

D. 831.00; 73030-RT 

Correct Answer: D 

 

QUESTION 3

United States healthcare providers are concerned about a possible pandemic of avian flu because 

A. there is no vaccine currently available. 
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B. it is caused by a group of viruses that mutate very easily. 

C. the causative virus is being spread around the world by migratory birds. 

D. all of the above. 

Correct Answer: D 

 

QUESTION 4

Dr. Smith needs something small and lightweight to use for dictating reports and entering on the go. You suggest he
use 

A. a laptop utilizing wireless technology. 

B. a VPN. 

C. voice recognition. 

D. a PDA. 

Correct Answer: D 

 

QUESTION 5

Patient comes into the outpatient department at.the local hospital for an MRI of the cervical spine with contrast. Patient
is status post automobile accident. 

A. 72156 

B. 72142 

C. 72149 

D. 72126 

Correct Answer: B 

 

QUESTION 6

When billing for the admitting physician for a patient that is admitted to the hospital as an inpatient, one must use a CPT
Evaluation and Management code based upon the level of care provided. These are the codes to be selected from for
initial hospital care.99221 Initial hospital care, per day, for the evaluation and management of a patient, which requires
these 3 key components. 

a detailed or comprehensive history a detailed or comprehensive examination and -medical decision making that is
straightforward or of low complexity. 99222 Initial hospital care, per day, for the evaluation and management of a
patient, which requires these 3 key components. a comprehensive history a comprehensive examination and -medical
decision making of moderate complexity 99223 Initial hospital care, per day, for the evaluation and management of a
patient, which requires these 3 key components. a comprehensive history a comprehensive examination and -medical
decision making of high complexity The following statement is true. 
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A. This code can be used only once per hospitalization. 

B. This code can be used by the admitting physician or consulting physician. 

C. This code can be used for patients admitted to observation status. 

D. This code can be used by the hospital to bill for facility services. 

Correct Answer: A 

 

QUESTION 7

The extent to which the HIPAA privacy rule may regulate an individual\\'s rights of access is not meant to preempt other
existing federal laws and regulations. This means that if an individual\\'s rights of access 

A. is less under another existing federal law, I IIPAA must follow the directions of that law. 

B. is refused by a federal facility, HIPAA must also refuse the individual of the access. 

C. is greater under another applicable federal law, the individual should be afforded the greater access. 

D. is greater under another existing federal law, l-iIPAA can obstruct freedoms of the other federal law when using
electronic health records. 

Correct Answer: C 

 

QUESTION 8

A major disadvantage of cross-sectional studies is that 

A. the time sequence of exposure and disease is usually not known. 

B. they are usually more expensive and can take a long time to complete. 

C. prevalence rates cannot be calculated. 

D. they cannot provide information on both exposure and disease status in the same individual. 

Correct Answer: A 

 

QUESTION 9

Your new release of information system has part of the computing on the workstation and part on the file server. What
type of technology is being used? 

A. Internet 

B. client server 

C. LAN 
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D. operating system 

Correct Answer: B 

 

QUESTION 10

The manager of a Health Information Department has many training and development methods available for the
departmental and nondepartmental staff. Consider the following situation. The department\\'s working hours are 8:00
AM to 6:00 PM. After 6:00 PM, if a record is needed in the emergency room for a possible readmission, the ER clerk
has access to the HID in order to retrieve the record. On the occasions when the ER clerk has retrieved a record, she
has left the department open, the records have been pulled and not replaced, and it appears as if the clerk was viewing
records unnecessarily. What would be the best training or development method for the ER clerk in order to rectify this
situation? 

A. receive training by an ER coworker 

B. receive training by an expert in record documentation 

C. attend an outside workshop or seminar 

D. receive training by the supervisor of files 

Correct Answer: D 

 

QUESTION 11

Which of the following is an example of mitigation? 

A. providing copy of notice of privacy practices 

B. giving a discount on services 

C. sending out billing notices 

D. picking up records mailed to the wrong site 

Correct Answer: D 

 

QUESTION 12

Dana, the transcription supervisor, has prepared an evaluation for one of her employees. As the evaluation is reviewed
by the HIM director, he notes that the employee received an overall rating of "needs improvement." After reading the
comments, the director asks Dana to document specific performance improvement recommendations. Dana is unable to
do so because she is basing her assessment on her memory of incidents that have occurred over the past year. The
director suggests that Dana reassess the employee\\'s evaluation because, ideally, performance appraisals should
occur 

A. at the end of the 90 day probationary period. 

B. when the employee needs counseling. 
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C. on a continuous basis. 

D. once a year. 

Correct Answer: C 

 

QUESTION 13

Rita Mizner, MBA, RHIA, is Director of Information Services for Mt. Sinai Medical Center. She is well respected for a
management style that empowers her staff. All of the following are characteristics of effective delegation, EXCEPT 

A. explaining exactly what needs to be done. 

B. agreeing on performance standards. 

C. providing necessary resources. 

D. retaining authority to make key decisions. 

Correct Answer: D 

 

QUESTION 14

A health record analyst needs to quickly compare all lab values during one hospitalization. The paper-based health
record format best suited for this purpose is 

A. problem-oriented. 

B. source-oriented. 

C. reverse chronological. 

D. integrated. 

Correct Answer: B 

 

QUESTION 15

The people of Treasure Island Beach have been struck with a rash that seems to be infecting almost everyone in town.
The staff of the hospital is working to design a study of this mysteri\\' disease. They decide to do a cross-sectional study
because cross-sectional or prevalence studies are known for 

A. quickly identifying cause and effect relationships that can serve as a basis for treatment. 

B. concurrently describing characteristics and health outcomes at one specific point in time. 

C. providing the information necessary to test for the most effective treatment of an illness condition. 

D. supplying entire populations with therapeutic interventions on an epidemiologically basis. 

Correct Answer: B 
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