
https://www.pass4itsure.com/public-sector-solutions.html
2024 Latest pass4itsure PUBLIC-SECTOR-SOLUTIONS PDF and VCE dumps
Download

 

 

 

PUBLIC-SECTOR-SOLUTIONSQ&As

SalesforcePublic Sector Solutions Accredited Professional

Pass Salesforce PUBLIC-SECTOR-SOLUTIONS Exam
with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.pass4itsure.com/public-sector-solutions.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by Salesforce
Official Exam Center

 

 

PUBLIC-SECTOR-SOLUTIONS VCE Dumps | PUBLIC-SECTOR-SOLUTIONS Practice Test | PUBLIC-SECTOR-
SOLUTIONS Braindumps

                               1 / 7

https://www.pass4itsure.com/public-sector-solutions.html
https://www.pass4itsure.com/public-sector-solutions.html
https://www.pass4itsure.com/public-sector-solutions.html
https://www.pass4itsure.com/public-sector-solutions.html


https://www.pass4itsure.com/public-sector-solutions.html
2024 Latest pass4itsure PUBLIC-SECTOR-SOLUTIONS PDF and VCE dumps
Download

QUESTION 1

A government agency wants to digitize hundreds of PDF forms for its employees. 

Which Employee Experience for Public Sector feature(s) are most important to address this opportunity? 

A. Salesforce OmniStudio, Flows, Employee and Public Sector Data Models, and Employee Community 

B. Salesforce Flows, APEX, Custom Objects, and VisualForce 

C. Salesforce Flows, Customer Community, and Individual Account 

D. Salesforce Flows, Employee and Public Sector Data Models, and Employee Community 

Correct Answer: A 

Salesforce OmniStudio, Flows, Employee and Public Sector Data Models, and Employee Community are the most
important features of Employee Experience for Public Sector to address the opportunity of digitizing hundreds of PDF
forms for employees. Employee Experience for Public Sector is a prebuilt app that comes with Public Sector Solutions.
It can help public sector agencies to manage employee programs and benefits, such as leave requests or wellness
surveys. Salesforce OmniStudio is a component of Public Sector Solutions that can help public sector agencies to
create guided digital forms using OmniScripts. Flows are tools that can help public sector agencies to automate
business processes using flows. Employee and Public Sector Data Models are components of Public Sector Solutions
that can help public sector agencies to store and organize data using standard and custom objects. Employee
Community is a component of Public Sector Solutions that can help public sector agencies to create a digital experience
site for employees to access resources and services.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_employee_exper
ience.htmandtype=5andlanguage=en_US 

 

QUESTION 2

A government agency would like 10 standardize Its grant funding process and Is looking for a solution to prioritize and
award funds to the most eligible grant-seekers using Public Sector Solutions. 

What three components should a technical consultant configure to define applicants\\' eligibility and help with application
prioritization? 

A. Create a Decision Matrix using BRE 

B. Create an Application Form using OmniScript Designer 

C. Create an Application Form using Web-to-Case 

D. Create an Expression Set using BRE 

E. Create an Application Form using Web-to-Lead 

Correct Answer: ABD 

A Decision Matrix, an Application Form, and an Expression Set are three components that can be configured to define
applicants\\' eligibility and help with application prioritization. A Decision Matrix is a component of Business Rules
Engine (BRE) that can evaluate answers based on rules and conditions and provide a decision outcome and
explanation. An Application Form is a component of OmniScript Designer that can create guided digital forms that can
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capture answers from applicants and provide recommendations based on business logic. An Expression Set is a
component of BRE that can define expressions that can be reused across multiple rules or matrices. Reference:https://tr
ailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/create-guided-digital-forms-with-
omniscript 

 

QUESTION 3

ATechnical Consultant has been asked to give insight to the reviewers explaining how a particular grant seeker was
prioritized now that the Prioritization Expression Sets and Matrix have been developed. 

Which three tasks must the Technical Consultant do to accommodate this request? 

A. Create a Screen flow and incorporate the Decision Explainer component to display the outcome. 

B. Create an Apex Trigger to document the decision steps performed. 

C. Add the Decision Explainer Log History component to the Lightning record page(s). 

D. Integrate the BRE with Decision Explainer. 

E. Assign the Decision Explainer Permission Set License to the appropriate user(s). 

Correct Answer: ACE 

A Screen flow, a Decision Explainer Log History component, and a Decision Explainer Permission Set License are three
tasks that must be done to accommodate the request of explaining how a particular grant seeker was prioritized. A
Screen flow is a type of flow that can create an interactive user interface to display information or collect data from
users. A Screen flow can incorporate the Decision Explainer component, which is a custom Lightning component that
can display the outcome and explanation of a decision made by a Decision Matrix or a Business Rules Engine (BRE). A
Decision Explainer Log History component is a standard Lightning component that can display a list of Decision
Explanations that have been generated for a record by a Decision Matrix or a BRE. A Decision Explainer Permission
Set License is a type of license that can grant users access to the Decision Explainer features, such as viewing and
creating Decision Explanations.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_decision_explain
er.htmandtype=5andlanguage=en_US 

 

QUESTION 4

Bobahaven wants to implement the Grants Management module of Public Sector Solutions. They would like to allow
constituents to apply online for grants and check the progress of grant applications. The Chief Marketing Officer and
Head of Constituent Services have expressed their concerns about the security of the solution. They want to ensure
they comply with privacy regulations around the storage and use of constituent\\'s data, and they are wondering how to
protect against bots potentially spamming the application forms. 

What should the Technical Consultant suggest to Bobahaven to protect the application forms? 

A. Enable the Salesforce Spam Check for Experience Sites. 

B. Deploy grant application OmniScripts on Bobahaven\\'s Experience Site pages set to \\'Requires Login." 

C. Provide constituents with a search page on Bobahaven\\'s website to look up application reference numbers and
check the applications progress. 
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D. Implement spam checking for Bobahaven\\'s Experience Site forms using CAPTCHA. 

E. Set the external organization-wide default sharing settings for grant applications objects to Private. 

Correct Answer: DE 

Implementing spam checking for Bobahaven\\'s Experience Site forms using CAPTCHA can help prevent bots from
submitting fake or malicious grant applications. CAPTCHA is a feature that requires users to prove that they are human
by solving a simple challenge before submitting a form. Setting the external organization-wide default sharing settings
for grant applications objects to Private can help protect the privacy of the constituents\\' data. This means that external
users cannot see any grant applications by default, unless they are explicitly shared with them. Reference:https://trailhe
ad.salesforce.com/content/learn/modules/public-sector-solutions-design/create-guided-digital-forms-with-omniscript 

 

QUESTION 5

A customer warns to provide recommendations to the public on what kind of license is required for their business (three
types). Key attributes are required to determine the correct license type, such as city and county location, the volume of
current business (in S), and the size of the building. The rules often change for the thresholds for the volume and size of
the building, so the business needs to be able to update these rules easily. 

What declarative components would be required to ask the public these questions and provide a recommendation
based on the current rules? 

A. OmniChannel for capturing answers, along with a Reference Lookup Matrix to evaluate and recommend a license
type 

B. OmniStudio for capturing answers, along with Einstein Al to evaluate and recommend a license type 

C. Lightning Web Component for capturing answers, along with Apex to evaluate and recommend a license type 

D. OmniScript for capturing answers, along with a Decision Matrix to evaluate and recommend a license type 

Correct Answer: D 

OmniScript is a feature of OmniStudio, which is part of the Public Sector Solutions package. OmniScript allows the
customer to create guided digital forms that can capture answers from the public and provide recommendations based
on business logic. Decision Matrix is a component of OmniScript that can evaluate answers based on rules and
conditions and recommend a license type accordingly. Reference:https://trailhead.salesforce.com/content/learn/modules
/dynamic-assessments-with-public-sector-solutions/create-and-configure-omni-assessment-tasks 

 

QUESTION 6

A resident in the city of Richdale has concerns about unnecessary debris from construction at a nearby residence and
has filed a complaint with the city. The city uses Public Sector Solutions for LPI (Licensing, Permitting and Inspections)
to manage residential construction permits. 

What three recommendations should a Technical Consultant provide to the city to handle complaints from residents and
tie them back to existing residential construction permits? 

A. Link Inspections and Visits to Permit Applications 

B. Configure Inspections and Visits 
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C. Link Cases to Permits 

D. Configure Action Plans on Cases and Permits 

E. Set up Business Rules Engine (BRE) to determine Complaint validity. 

Correct Answer: ABD 

Linking inspections and visits to permit applications allows the city to track the progress and status of the inspections
related to the complaints. Configuring inspections and visits enablesthe city to define the inspection types, schedules, 

checklists, and outcomes. Configuring action plans on cases and permits allows the city to automate the inspection
tasks and workflows, assign them to inspectors, and collaborate on them using Chatter. 

Reference: https://trailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/configure-inspections-
and-visits 

 

QUESTION 7

The Department of Disaster Assistance has received the approval to fund government agencies if a disaster occurs in
their region. 

what is the best solution to capture the fund-related requirements, objectives, and supporting documents? 

A. Utilize the Funding Program Request\\'\\' object to capture the details 

B. Utilize the "Funding Program" object to capture the details 

C. Utilize the "Funding Request" object to capture the details 

D. Utilize the "Business Licence Application" object to capture the details 

Correct Answer: C 

The "Funding Request" object is the best solution to capture the fund-related requirements, objectives, and supporting
documents. The "Funding Request" object is a standard object that comes with Public Sector Solutions. It can be used
to track requests for funding from different sources, such as government agencies or external organizations. The
"Funding Request" object can store information such as the funding program, the funding amount, the funding status,
the funding requestor, and the funding recipient. It can also have related records such as documents, tasks, or
disbursements. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_funding_request.htmandtype= 5andlanguage=en_US 

 

QUESTION 8

A government agency is planning to determine applicable fees for customers based on complex data entered by the
customer. Business users would like to test this feature with multiple samples before going live. 

How can the agency execute and confirm samples? 

A. By utilizing the flows 

B. By utilizing the expression sets in BRE module 
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C. By utilizing the integration procedures 

D. By utilizing the combination of data raptors and integration procedures 

Correct Answer: B 

Utilizing the expression sets in BRE module is a way to execute and confirm samples for determining applicable fees for
customers based on complex data entered by the customer. BRE module is a component of Business Rules Engine
(BRE), which is a feature of Public Sector Solutions. It can help public sector agencies to create and manage business
rules and logic, such as determining fees or eligibility. Expression sets are modules of BRE that can define expressions
that can be reused across multiple rules or matrices. Expression sets can also be executed and confirmed with sample
data using the Test Expression Set feature in BRE. Reference:https://help.salesforce.com/s/articleView?id=psc_admin_
setup_expression_set.htmandtype=5andlanguage=en_US 

 

QUESTION 9

apublic sector agency implemented Public Sector Solutions for meeting licensing, permitting, and inspection
requirements. The inspection team has requested to make a few changes to the existing inspection form. The System
Administrator is unable to see the \\'Edit" button for the Action Plan template and hence unable to make any changes. 

What could be the reason for this? 

A. Edit option needs to be added to Action Plan template page layout 

B. System Administrator doesn\\'t have "Edit" permissions to Action Plan template 

C. Once published, an Action Plan template cannot be changed. 

D. Action Plan template changes have to be requested to Salesforce support team 

Correct Answer: C 

Once published, an Action Plan template cannot be changed is the reason why the System Administrator is unable to
see the `Edit\\' button for the Action Plan template. An Action Plan template is a predefined set of tasks and subtasks
that can be applied to records such as cases or permits. Once an Action Plan template is published, it becomes read-
only and cannot be edited or deleted. To make changes to a published Action Plan template, the SystemAdministrator
needs to clone it and create a new version of it.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_tem
plates.htmandtype=5andlanguage=en_US 

 

QUESTION 10

What are the three different key modules of Public Sector Solutions: Business Rules Engine? 

A. Expression Maps 

B. Expression Sets 

C. Decision Table 

D. Decision Matrix 

E. Decision Tree 
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Correct Answer: BCD 

Expression Sets, Decision Table, and Decision Matrix are three different key modules of Public Sector Solutions:
Business Rules Engine (BRE). Expression Sets are modules that can define expressions that can be reused across
multiple rules or matrices. Decision Table is a module that can evaluate data based on rows of conditions and actions in
a tabular format. Decision Matrix is a module that can evaluate data based on columns of conditions and outcomes in a
tabular format. Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_bre.htmandtype=5
andlanguage=en_US 
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