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QUESTION 1

A government agency runs various research and grant programs for scholars. They have decided to use the Individual
Application object in Grants Management for Public Sector Solutions. Which Salesforce features must be enabled to
support this use case? 

A. Salesforce Flow 

B. Product Schedule 

C. Person Accounts 

D. Custom Object for Applications 

Correct Answer: C 

Person Accounts are a Salesforce feature that must be enabled to support the use case of using the Individual
Application object in Grants Management for Public Sector Solutions. Person Accounts are a type of account that can
store information about individual people, such as scholars, who are not associated with a business account. The
Individual Application object is a child object of the Account object and it can be used to track grant applications from
individual applicants. Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_individual_applic
ations.htmandtype=5andlanguage=en_US 

 

QUESTION 2

The Department of Disaster Assistance has received the approval to fund government agencies if a disaster occurs in
their region. 

what is the best solution to capture the fund-related requirements, objectives, and supporting documents? 

A. Utilize the Funding Program Request\\'\\' object to capture the details 

B. Utilize the "Funding Program" object to capture the details 

C. Utilize the "Funding Request" object to capture the details 

D. Utilize the "Business Licence Application" object to capture the details 

Correct Answer: C 

The "Funding Request" object is the best solution to capture the fund-related requirements, objectives, and supporting
documents. The "Funding Request" object is a standard object that comes with Public Sector Solutions. It can be used
to track requests for funding from different sources, such as government agencies or external organizations. The
"Funding Request" object can store information such as the funding program, the funding amount, the funding status,
the funding requestor, and the funding recipient. It can also have related records such as documents, tasks, or
disbursements. Reference:
https://help.salesforce.com/s/articleView?id=psc_admin_setup_funding_request.htmandtype= 5andlanguage=en_US 

 

QUESTION 3

An inspector at a large public sector agency is planning to make a visit to inspect restaurants in the city for compliance
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purposes. 

Which three built-in Lightning Components can they use to conduct efficient visits? 

A. Inspection Tab Container 

B. Inspection Details 

C. Inspection Calendar 

D. Inspection Dynamic Dashboards 

E. Inspection Action 

Correct Answer: ABE 

Inspection Tab Container, Inspection Details, and Inspection Action are three built-in Lightning Components that can be
used to conduct efficient visits. Inspection Tab Container is a component that can display a tabbed interface for viewing
and editing inspection records. Inspection Details is a component that can display the details of an inspection record,
such as the inspection type, status, date, and time. Inspection Action is a component that can display the actions that
can be performed on an inspection record, such as completing, canceling, or rescheduling the inspection.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_inspection_com
ponents.htmandtype=5andlanguage=en_US 

 

QUESTION 4

A government agency wants to provide the ability for an external customer to apply for a grant They require data about
the applicant their financial status, project plans, and other details, which must match the structure of their paper form lo
comply with the Paper Reduction Act. The expectation is that there will be a lot of interest in this grant, and a high
volume of applications will occur. It is also required to have pixel-perfect branding of the application within us
authenticated website. 

What tool(s) would be required to provide an application form like experience to enter this data? 

A. OmniChannel, Flows, Apex, and DataLoader 

B. Scripts, Einstein Al, Assessments, and Grants 

C. OmniScripts, DataRaptors, Integration Procedures, and FlexCards 

D. Application Form, Lightning Web Components, Communities, and Applications 

Correct Answer: C 

OmniScripts, DataRaptors, Integration Procedures, and FlexCards are tools that can be used to provide an application
form like experience to enter data. OmniScripts are guided digital forms that can capture data from external customers
and provide recommendations based on business logic. DataRaptors are data transformation tools that can map data
between different objects or systems. Integration Procedures are integration orchestration tools that can execute
multiple actions in a sequence, such as calling DataRaptors or external services. FlexCards are reusable UI
components that can display data from multiple sources in a single view. Reference:https://trailhead.salesforce.com/con
tent/learn/modules/public-sector-solutions-design/explore-the-components-of-public-sector-solutions 

 

QUESTION 5
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What are the three different key modules of Public Sector Solutions: Business Rules Engine? 

A. Expression Maps 

B. Expression Sets 

C. Decision Table 

D. Decision Matrix 

E. Decision Tree 

Correct Answer: BCD 

Expression Sets, Decision Table, and Decision Matrix are three different key modules of Public Sector Solutions:
Business Rules Engine (BRE). Expression Sets are modules that can define expressions that can be reused across
multiple rules or matrices. Decision Table is a module that can evaluate data based on rows of conditions and actions in
a tabular format. Decision Matrix is a module that can evaluate data based on columns of conditions and outcomes in a
tabular format. Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_bre.htmandtype=5
andlanguage=en_US 

 

QUESTION 6

A customer warns to provide recommendations to the public on what kind of license is required for their business (three
types). Key attributes are required to determine the correct license type, such as city and county location, the volume of
current business (in S), and the size of the building. The rules often change for the thresholds for the volume and size of
the building, so the business needs to be able to update these rules easily. 

What declarative components would be required to ask the public these questions and provide a recommendation
based on the current rules? 

A. OmniChannel for capturing answers, along with a Reference Lookup Matrix to evaluate and recommend a license
type 

B. OmniStudio for capturing answers, along with Einstein Al to evaluate and recommend a license type 

C. Lightning Web Component for capturing answers, along with Apex to evaluate and recommend a license type 

D. OmniScript for capturing answers, along with a Decision Matrix to evaluate and recommend a license type 

Correct Answer: D 

OmniScript is a feature of OmniStudio, which is part of the Public Sector Solutions package. OmniScript allows the
customer to create guided digital forms that can capture answers from the public and provide recommendations based
on business logic. Decision Matrix is a component of OmniScript that can evaluate answers based on rules and
conditions and recommend a license type accordingly. Reference:https://trailhead.salesforce.com/content/learn/modules
/dynamic-assessments-with-public-sector-solutions/create-and-configure-omni-assessment-tasks 

 

QUESTION 7

A Public Sector Organization (PSO) is implementing Public Sector Solutions. It has a requirement that they would like to
keep a list of assessment indicators that their teams will use during inspections and have those indicators mapped to
regulatory codes that team members can reference. 
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Leveraging the Public Sector Solutions data model, how can the Technical Consultant meet the requirement for the
PSO? 

A. Create a master-detail relationship between Regulatory Code and Assessment Indicator 

B. Use the Regulatory Code Assessment Indicator junction object 

C. Use the Assessment Indicator Regulatory Code junction object 

D. Create a lookup relationship on both objects to a junction object called Regulatory CodeMap 

Correct Answer: C 

The Assessment Indicator Regulatory Code junction object is part of the Public Sector Solutions data model and it is
used to create a many-to-many relationship between Assessment Indicators and Regulatory Codes. This allows the
PSO to keep a list of assessment indicators and map them to multiple regulatory codes that team members can
reference. Reference:https://trailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/explore-the-
components-of-public-sector-solutions 

 

QUESTION 8

Foodvania has adopted Salesforce Public Sector Solutions to get relief to small businesses experiencing hardship due
to the pandemic. Foodvania would like the recipients to apply for relief in a self-service portal, allowing for the upload of
supporting documentation and the capability to check the status of their application. What should the consultant
recommend using? 

A. The consultant should recommend the Outbound Funds Module Which Includes the Grants Portal feature and the
procurement for an allotment to Experience Cloud licenses so as the recipients may review their applications status 

B. The consultant should recommend the Grants Management product which Includes the Grants Portal feature 

C. The consultant should recommend the Outbound Funds Module Which Includes the Grants Portal feature 

D. The consultant should recommend the Grants Management product with the Outbound Funds Module to give the
recipients the capability to review their applications status. 

Correct Answer: B 

The consultant should recommend the Grants Management product which includes the Grants Portal feature to allow
the recipients to apply for relief in a self-service portal, allowing for the upload of supporting documentation and the 

capability to check the status of their application. Grants Management is a prebuilt app that comes with Public Sector
Solutions. It can help publicsector agencies to manage the entire grant lifecycle, from application to award to reporting. 

Grants Portal is a component of Grants Management that can help public sector agencies to create a digital experience
site for grant applicants or recipients. Grants Portal can allow the recipients to apply for relief in a self-service portal, 

upload supporting documentation, and check the status of their application. 

Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_grants_manage
ment.htmandtype=5andlanguage=en_US 

 

QUESTION 9
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A Consultant supports the City of Snaxboro in setting up a new Licensing and Permitting system. The City is already
using Public Sector Solutions for Emergency Response Management capabilities and is planning to use the Licensing
and Permitting capabilities available in the same Salesforce instance. 

Which of the following configurations directly impacts the City\\'s Salesforce licensing cost? 

A. Configuring more than ten different OmnlScript Application forms and making them available on an Experience Site
for external users to apply. 

B. Configuring an Application Object Usage Record to track the number of applications processed for License and
Permit Management and Emergency Response Management. 

C. Configuring Business Regulatory Authorization Type Dependencies for external users to view on the Experience site
when searching for a specific Permit to apply for. 

D. Configuring multiple record types for the Individual Application and the Business License Application for both License
and Permit Management and Emergency Response Management. 

Correct Answer: A 

Configuring more than ten different OmniScript Application forms and making them available on an Experience Site for
external users to apply is a configuration that directly impacts the City\\'s Salesforce licensing cost. OmniScript
Application forms are guided digital forms that can be used to capture data from external users, such as license or
permit applicants. Experience Site is a digital experience site that can be used to communicate with external users and
provide access to Salesforce data and functionality. Configuring more than ten different OmniScript Application forms
and making them available on an Experience Site requires CustomerCommunity Plus licenses, which are based on user
counts and have higher costs than Customer Community licenses, which are based on logins or page views.
Reference:https://help.salesforce.com/s/articleView?id=sf.networks_license_types.htmandtyp e=5 

 

QUESTION 10

A customer has specific steps/tasks that need to be performed every time a new Business License Application comes
in. The following actions must be completed: 

1. 

The applicant must upload an image of their driver\\'s license 

2. 

The license reviewer must perform a background check within five business/working days 

3. 

The license reviewer must enter the background check results into an external system manually within two business
days of completing the background check 

4. 

The license reviewer must provide a recommendation to the approver to approve/reject the application and submit it for
review 

5. 

The license reviewer may add additional steps/tasks for a particular application as needed 
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Which statement is true regarding Action Plan Templates relative to the business requirements above? 

A. An action plan template can be created (or the business license application object, and a document checklist item for
the Image upload can be created 

B. The reviewer users cannot create their own tasks within a predefined action plan template 

C. Action plans cannot have tasks with due dates dependent upon prior tasks within the action plan 

D. A document checklist item for an action plan template cannot be created 

Correct Answer: A 

An action plan template can be created for the business license application object, and a document checklist item for
the Image upload can be created is a true statement regarding Action Plan Templates relative to the business
requirements above. An action plan template is a predefined set of tasks and subtasks that can be applied to records
such as cases or permits. An action plan template can be created for any custom or standard object that supports
activities, such as the business license application object. A document checklist item is a type of task that can require
users to upload documents or images as part of an action plan template.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_action_plan_tem
plates.htmandtype=5andlanguage=en_US 
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