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QUESTION 1

Which one statement correctly describes Access Control rule evaluation? 

A. Rules are evaluated using roles. The role with the most permissions evaluates the rules first 

B. If more than one rule applies to a row, the older rule is evaluated first 

C. If a row level rule and a field level rule exist, both rules must be true before an operation is allowed 

D. Rules are evaluated from the general to the specific, so a table rule must be active to continue 

Correct Answer: C 

 

QUESTION 2

Which of the following can be customized through the Basic Configuration UI 16 module? (Choose three.) 

A. Banner Image 

B. Record Number Format 

C. Browser Tab Title 

D. System Date Format 

E. Form Header Size 

Correct Answer: ACD 

 

QUESTION 3

Which technique is used to get information from a series of referenced fields from different tables? 

A. Table-Walking 

B. Sys_ID Pulling 

C. Dot-Walking 

D. Record-Hopping 

Correct Answer: C 

 

QUESTION 4

Which statement is true about business rules? 

A. A business rule must run before a database action occurs 
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B. A business rule can be a piece of Javascript 

C. A business rule must not run before a database action occurs 

D. A business rule monitors fields on a form 

Correct Answer: B 

 

QUESTION 5

When searching using the App Navigator search field, what can be returned? (Choose four.) 

A. Names of Applications and Modules 

B. Names of Modules 

C. Names of Applications 

D. Favorites 

E. History Records 

F. Titles of Dashboard Gauges 

Correct Answer: ABCD 

 

QUESTION 6

Which of the following is used to initiate a flow? 

A. A Trigger 

B. Core Action 

C. A spoke 

D. An Event 

Correct Answer: A 

 

QUESTION 7

How is the Event Log different from the Event Registry? 

A. Event Log contains generated Events, the Event Registry is a table of Event definitions 

B. Event Log is formatted in the Log style, the Event Registry displays different fields 

C. Event Log lists Events that were triggered by integrations, the Event Registry lists the Events that were triggered
during the day (24-hour period) 
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D. Event Log is the same as the Event Registry 

Correct Answer: A 

 

QUESTION 8

Which one of the following statements is a recommendation from ServiceNow about Update Sets? 

A. Avoid using the Default Update set as an Update Set for moving customizations from instance to instance 

B. Before moving customizations from instance to instance with Update Sets, ensure that both instances are different
versions 

C. Use the Baseline Update Set to store the contents of items after they are changed the first time 

D. Once an Update Set is closed as "Complete", change it back to "In Progress" until it is applied to another instance 

Correct Answer: A 

 

QUESTION 9

Buttons, form links, and context menu items are all examples of what type of functionality? 

A. Business Rule 

B. UI Action 

C. Client Script 

D. UI Policy 

Correct Answer: B 

 

QUESTION 10

What is the Import Set Table? 

A. A table where data will be placed, post-transformation 

B. A table that determines relationships 

C. A staging area for imported records 

D. A repository for Update Set information 

Correct Answer: C 
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