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QUESTION 1

A company has a model-driven app. The app has forms with both Business Rules and JavaScript added to handle the
business logic on the form. 

The form contains logic that is enforced by using business rules. The company wants to apply the business rules to all
forms in the app. 

You need to recommend a simplified form setup so the form can be maintained moving forward. 

What should you recommend? 

A. Manage the business logic with a Power Apps Component Framework (PCF) control. 

B. Evaluate whether complex parts of the logic can be solved by using Power Apps Component Framework (PCF)
control. Use Business Rules for the remaining functionality. 

C. Remove the Business Rules and use only JavaScript. 

D. Update logic to ensure Business Rules are optimized. Use JavaScript for the remaining functionality. 

Correct Answer: A 

PCF controls are reusable. 

Reference: https://docs.microsoft.com/en-us/powerapps/developer/component-framework/overview 

 

QUESTION 2

DRAG DROP 

You are reviewing a list of business requirements submitted by a plumbing company. 

The company has the following requirements: 

Send articles to technicians to allow technicians to help customers resolve issues. 

Track work progress and inspections at customer sites. Schedule technicians for service appointments. 

You need to recommend solutions to meet the customer\\'s requirements. 

What should you recommend? To answer, drag the appropriate solutions to the correct business requirements. Each
solution may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to 

view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

Box 1: Dynamics 365 Customer Insights 

Dynamics 365 Customer Insights is a part of Microsoft\\'s customer data platform (CDP) that helps deliver personalized
customer experiences. The platform\\'s capabilities provide insights into who your customers are and how they engage
with 

your platform. Unify customer data across multiple sources to get a single view of customers. 

Box 2: Dynamics 365 Field Service 

Dynamics 365 Field Service helps to: 

Organize and track resolution of customer issues 

Keep customers updated with the status of their service call and when it\\'s resolved 

Note: The Dynamics 365 Field Service business application helps organizations deliver onsite service to customer
locations. The application combines workflow automation, scheduling algorithms, and mobility to set up mobile workers
for 

success when they\\'re onsite with customers fixing issues. 

The Field Service application enables you to: 

Improve first-time fix rate 

Complete more service calls per technician per week 

Latest PL-600 Dumps | PL-600 Study Guide | PL-600 Braindumps                              3 / 21

https://www.pass4itsure.com/pl-600.html
https://www.pass4itsure.com/pl-600.html
https://www.pass4itsure.com/pl-600.html


https://www.pass4itsure.com/pl-600.html
2023 Latest pass4itsure PL-600 PDF and VCE dumps Download

Manage follow-up work and take advantage of upsell and cross sell opportunities 

Reduce travel time, mileage, and vehicle wear and tear 

Organize and track resolution of customer issues 

Communicate an accurate arrival time to customers 

Provide accurate account and equipment history to the field technician 

Keep customers updated with the status of their service call and when it\\'s resolved 

Schedule onsite visits when it\\'s convenient for the customer 

Avoid equipment downtime through preventative maintenance 

Box 3: Dynamics 365 Field Service 

Dynamics 365 Field Service: Schedule onsite visits when it\\'s convenient for the customer. 

Incorrect Answers: 

Dynamic 365 Customer Voice empowers your organization to quickly collect and understand omnichannel feedback at
scale to build better customer experiences. 

Reference: 

https://docs.microsoft.com/en-us/dynamics365/field-service/overview 

https://dynamics.microsoft.com/en-us/customer-voice/capabilities 

 

QUESTION 3

HOTSPOT 

You are designing a Power Platform solution for a company. 

You have the following requirements: 

1. 

Users in the human resources department must be able to create tasks. 

2. 

Users in the human resources department must be able to assign cases to other users. 

You need to recommend security settings to the company. 

What should you recommend? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Box 1: Assign only Create rights to activities 

You require the same set of Dataverse privileges and access rights to work with custom activities as those required to
work with custom entities. 

Task-based privileges, at the bottom of the form, give a user privileges to perform specific tasks, such as publish
articles. 

Box 2: Assign User-level assign rights to human resources case table. 
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Record-level privileges define which tasks a user with access to the record can do, such as Read, Create, Delete, Write,
Assign, Share, Append, and Append To. 

For user and team owned records, the access level choices for most privileges are tiered Organization, Business Unit,
Business Unit and Child Business Unit or only the user\\'s own records. That means for read privilege on contact, I could
set 

user owned, and the user would only see their own records. 

Incorrect Answers: 

For security purposes, records that are organization owned, the only access level choices is either the user can do the
operation or can\\'t. 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges 

https://docs.microsoft.com/en-us/power-platform/admin/wp-security-cds 

 

QUESTION 4

You are implementing a solution that includes applications which perform high-volume Microsoft Dataverse operations. 

The applications must not experience a loss of functionality or loss of performance due to service protection API limits. 

You need to evaluate metrics for the service protection API limits. 

Which three metrics should you evaluate? Each correct answer pat of the solution. 

NOTE: Each correct selection is worth one point. 

A. Amount of API calls made within plug-in code. 

B. Number of API requests per web server. 

C. Amount of execution time that can be used for each connection. 

D. Number of concurrent connections per user account. 

E. Number of API requests per connection. 

Correct Answer: CDE 

Service protection API limits are enforced based on three facets: 

(E)

 The number of requests sent by a user. 

(C)

 The combined execution time required to process requests sent by a user. 

(D)

 The number of concurrent requests sent by a user. 
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Reference: https://docs.microsoft.com/en-us/power-apps/developer/data-platform/api-limits 

 

QUESTION 5

HOTSPOT 

You are supporting the go-live process for a company. The company is responsible for migrating data to the Power
Platform by using a custom solution. 

The company reports the following issues: 

1. 

Migration processes fail due to operation timeouts. 

2. 

Records that include lookup columns often fail to load. 

You need to recommend a solution. 

What should you recommend? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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Box 1: Increase multithreading and/or batch size settings 

Box 2: Ensure you are loading data in a specific order. Load the base tables in the hierarchies first. 

 

QUESTION 6

You are evaluating a solution design for a model-driven app that will have a large number of complex forms. 

Many of the forms take up to 10 seconds to load. 

You need to recommend solution to speed up loading times for the forms. 

Which two solutions should you recommend? Each correct answer presents a complete solution. NOTE: Each correct
selection is worth one point. 

A. Consolidate and reduce scripts. 

B. Use synchronous JavaScript requests. 

C. Move scripts into the OnLoad event. 

D. Remove unnecessary fields. 

Correct Answer: AD 
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D: Controls that require extra data beyond the primary record produce the most strain on form responsiveness and
loading speed. These controls fetch data over the network and often involve a waiting period (seen as progress
indicators) because it can take time to transmit the data. 

Keep only the most frequently used of these controls on the default tab. Incorrect Answers: 

B: Use asynchronous network requests when requesting data. Request data asynchronously rather than synchronously
when extra data is necessary for customizations. 

C: Moving scripts to the Onload event would slow down the loading of the form. 

Reference: https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/design-performant-forms 

 

QUESTION 7

HOTSPOT 

You are supporting a recent go-live for a model-driven app that includes mobile offline functionality. 

Users report the following issues: 

The process of downloading initial metadata for the app takes hours to complete. 

Some account views are unavailable when the app is offline. 

Changes to users’ security privileges are not reflected in the mobile app. 

Contact data is not available when the app is offline. 

You need to resolve the mobile app performance issues. 

What should you review? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer:  

 

QUESTION 8

You are designing an authentication strategy. 

You must provide users multiple primary authentication options for Microsoft Power Platform app sign-in events. 

You need to select the primary authentication methods. 

Which two authentication methods can you use? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Windows Hello for Business 
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B. OAUTH software tokens 

C. Microsoft Authenticator app 

D. Voice call 

Correct Answer: BC 

B: Power Apps Portals: Authentication Overview. Two Main Types 

At a high level, there are two types of authentication in Power Apps Portals: local and external. 

Local authentication is when the username and password information is stored directly in CDS on the contact record.
Usernames can either be the contact\\'s email address, or a special username field. A hashed version of the user\\'s
password is stored, which makes it possible to verify that the correct password has been entered, but makes it
impossible to retrieve their password from the database. While convenient and easy to use, local authentication has be
deprecated by Microsoft, and should be avoided. 

External authentication is when something outside of CDS is managing usernames and passwords – think Microsoft
Accounts, Facebook, Twitter, etc. Users log in with credentials from other services, which are associated with a contact
in CDS. These external authentication managers are known as identity providers, and there are a few different protocols
for identity management. Portals supports four main external identity protocols: OAuth2, SAML, WS-Federation and
Open ID Connect. 

C: The Microsoft Authenticator app helps you sign in to your accounts when you\\'re using two-step verification. 

Incorrect: 

Not A: Windows Hello for Business 

Reference: https://www.engineeredcode.com/blog/power-apps-portals-authentication-overview https://support.microsoft.
com/en-us/account-billing/download-and-install-the-microsoft-authenticator-app-351498fc-850a-45da-
b7b6-27e523b8702a 

 

QUESTION 9

You are assessing the capabilities of a project for a customer in the education sector. The solution must meet the
following requirements: 

1. 

Include curriculum and student management capabilities. 

2. 

Conform to on-going Microsoft platform upgrades. 

3. 

Minimize custom coding and configuration. 

You need to recommend a solution. 

What should you recommend? 
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A. Microsoft Power Platform admin center 

B. Microsoft 365 admin center 

C. Power Apps portal 

D. AppSource 

Correct Answer: C 

Key capabilities of Power Apps portals include: 

Quickly build secure, functional websites to interact with Dataverse with no coding required. Track customer interactions
across all channels and view them in a custom Power Apps or a Dynamics 365 app. 

Note: Power Apps portals capabilities 

Power Apps portals are built on top of Dataverse. This architecture comes with a major benefit. All the differentiating
features of Dataverse are the features of Power Apps portals as well, including: 

1. 

Centralized administration, management, and monitoring 

2. 

Rich metadata and Common Data Model 

3. 

Comprehensive security and audit 

4. 

Declarative forms and views 

5. 

Business logic, validation, and process automation 

6. 

Dataverse extensibility and integration with other services 

Power Apps portals deliver a complete content management system out of the box, with all content stored in Dataverse.
As a result, content can be edited through the Power Apps portals Studio and also directly by using the Portal
Management app. Reference: https://learn.microsoft.com/en-us/training/modules/intro-portals/1-introduction 

 

QUESTION 10

DRAG DROP 

You need to recommend the appropriate messaging channel solutions for the organization. 

What should you recommend? To answer, drag the appropriate messaging options to the correct user types. Each
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messaging option may be used once, more than once, or not at all. You may need to drag the split bar between panes
or scroll to view content. 

NOTE: Each correct selection is worth one point. Select and Place: 

Correct Answer: 
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Box 1: Omnichannel for Customer Service dashboard 

Scenario: Workers must be able to communicate in near real-time with worker support agents. 

The company has a team or worker support agents that respond to inquiries from current and prospective workers.
Some of the worker support agents are multilingual. 

If you choose to expand your customer service offering to provide chat and channels, the Customer Service workspace
seamlessly adjusts to support managing conversations as well. 

Note: As an agent with the Customer Service Representative security role, when you open Customer Service
workspace, you start on the Customer Service Agent Dashboard unless your administrator has changed the default
view. This 

dashboard shows you your active cases, cases you can work in queues you are assigned to, and your open activities.
You can open existing cases and activities or begin working new cases from the queues you are assigned to and
create 

activities. 

Box 2: Dynamics 365 Customer Service 

Scenario: First Up uses an on-premises system to manage current and historical patient data including medications and
medical visits. 

Reference: 

https://docs.microsoft.com/en-us/dynamics365/customer-service/csw-overview 

 

QUESTION 11

A company uses manual processes to track interactions with customers. The company wants to use Power Platform to
improve productivity. The company has the following requirements: 

1.

 Provide customers with an online portal where they can submit and review cases. 

2.

 Ensure that customers can chat online with a customer service representative at any time. 

3.

 Route chats to customer service representatives based on skill and availability. You need to recommend a solution to
the company. 

Which three components should you recommend? Each correct answer presents part of the solution. NOTE: Each
correct selection is worth one point. 

A. Dynamics 365 Virtual Agents chatbots 

B. Customer self-service portal 

C. Dynamics 365 Field Service 
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D. Business process flows 

E. Omnichannel for Customer Service 

Correct Answer: BDE 

B: Customer self-service portal: A customer self-service portal enables customers to access self-service knowledge,
support resources, view the progress of their cases, and provide feedback. 

Note: Based on the selected environment in Power Apps, you can create a Dataverse starter portal or a portal in an
environment containing customer engagement apps (Dynamics 365 Sales, Dynamics 365 Customer Service, Dynamics
365 Field Service, Dynamics 365 Marketing, and Dynamics 365 Project Service Automation). 

E: Omnichannel for Customer Service offers a suite of capabilities that extend the power of Dynamics 365 Customer
Service Enterprise to enable organizations to instantly connect and engage with their customers across digital
messaging channels. 

Incorrect Answers: 

A: The Dynamics 365 Field Service business application helps organizations deliver onsite service to customer
locations. 

C: Dynamics 365 Virtual agent is a no-code-required AI-based application that is focused on providing customer service
organizations the ability to engage in personalized conversations that go beyond the conversational search. Virtual
agents provide the ability to deploy and manage the automation of handling problems with specific solutions. 

Reference: https://docs.microsoft.com/en-us/powerapps/maker/portals/portal-templates https://docs.microsoft.com/en-
us/dynamics365/customer-service/embed-chat-widget-portal 

 

QUESTION 12

You need to recommend an environment for the inspection solution. Where should you recommend installing the
solution? 

A. within the Dynamics 365 Field Service environment 

B. within the default Dynamics 365 Field Service environment 

C. in a separate Microsoft Dataverse environment in the same instance as the Dynamics 365 Field Service
environment 

D. in a separate Dataverse environment with Dynamics 365 apps enabled 

Correct Answer: A 

General requirements include: 

You must be able to reference inspection information and quality certification information from within Dynamics 365
Field Service. Technicians must be able to view referenced inspection information from the custom solution when they 

perform maintenance on machines. 

 

QUESTION 13
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A company uses two separate unlinked apps to manage sales leads: a Power Apps app and a third-party application.
The client has the following requirements: 

1.

 Manage all leads by using the Power Apps app. 

2.

 Create a lead in the Power Apps app when a user creates a lead in the third-party application. 

3.

 Update leads in the Power Apps app when a user updates a lead in the third-party application. 

4.

 Connect to the third-party application by using an API. 

You need to recommend strategies to integrate the Power Apps app and the third-party application. 

Which three options can you use to achieve the goal? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Dual-write 

B. Custom connector 

C. Dataflow 

D. Power Automate cloud flow 

E. Common Data Service connector 

Correct Answer: ADE 

A: Customers should be able to adopt business applications from Microsoft and expect they speak the same language
and seamlessly work together. Dual Write allows our customers to not think about these apps as different systems to
write to independently; rather, the underlying infrastructure makes it seamless for these apps to write simultaneously. 

D: Use Custom APIs to create your own APIs in Dataverse. With a Custom API you can consolidate a group of
operations into an API that you and other developers can call in their code. The Common Data Service (current
environment) connector enables calling Custom APIs actions in Power Automate. 

E: Common Data Service provides access to the environment database on the Microsoft Common Data Service. It is
available for Logic Apps, Power Automate, and Power Apps. 

Reference: https://docs.microsoft.com/en-us/business-applications-release-notes/april19/cdm-data-integration/dual-write-
link-common-data-service-apps https://docs.microsoft.com/en-us/connectors/commondataservice/
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/custom-api 

 

QUESTION 14

You need to recommend the field type to use for configuring meal selections during reservation. Which field type should
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you recommend? 

A. Global Option Set 

B. Lookup 

C. Option Set 

D. Two Options 

Correct Answer: C 

Scenario: 

1.

 Customers can select a meal when they make a reservation and can save the meal choices as a customer preference. 

2.

 The company offers two types of meals: standard and vegetarian. Meal types can be temporarily unavailable. The
airline is considering offering other meal types, such as gluten-free and low-sodium options. 

In PowerApps Option set is one of the field types you can use in your Entity. The information type that Option Set stores
is a list of text values. And here comes the Option Set advantage - once you define its text values you can centrally 

managed it. 

Example: 

Incorrect Answers: 

A: Typically, you use global option sets to set fields so that different fields can share the same set of options, which are
maintained in one location. Unlike local options sets which are defined only for a specific attribute, you can reuse global
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option sets. You will also see them used in request parameters in a manner similar to an enumeration. 

Reference: https://michalguzowski.pl/how-to-work-with-option-set-in-powerapps/ 

 

QUESTION 15

HOTSPOT 

You need to recommend the appropriate components to meet the inspection requirements. 

What should you recommend? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Box 1: Security role 

Microsoft Dataverse uses a role-based security model to help secure access to the database. 

Scenario: 

1. 

You must prevent users from changing inspection order data once an inspection is marked as final. 

2. 

Supervisors must be able to modify standard checklists. Other employees must be prevented from modifying checklists. 

Box 2: Data flow Dataflows are a self-service, cloud-based, data preparation technology. Dataflows enable customers to
ingest, transform, and load data into Microsoft Dataverse environments, Power BI workspaces, or your organization\\'s
Azure Data Lake Storage account. 

Scenario: Provide a visual representation of the testing measurement limits for each step. Include an indication of how
the measured value compares to measurement limits and whether the measurement is within tolerance. Users must be
able to configure the visualizations to display the minimum value and maximum value, and whether the reading is within
the tolerance of a single targeted value. It must also be able to be used for maintenance inspections once the machine
has been installed. 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/database-security 

https://docs.microsoft.com/en-us/power-query/dataflows/overview-dataflows-across-power-platform-dynamics-365 
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