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QUESTION 1

DRAG DROP 

User1 and User2 use a form named F1 to enter account data. Both users have the same security role, SR1, in the same
business unit. 

User1 has a business rule to make the main phone mandatory if the relationship type is Reseller. User2 must
occasionally create records of the Reseller type without having the reseller\\'s phone number and is blocked by User1\\'s
business 

rule. 

You need to ensure that User2 can enter reseller data into the system. 

Which three actions should perform in sequence? To answer, move the appropriate actions from the list of actions to the
answer area and arrange them in the correct order. 

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct order you select. 

Select and Place: 

Correct Answer: 
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QUESTION 2

An organization implements Dynamics 36S Supply Chain Management. 

You need to create a Microsoft Flow that runs daily. 

What are two possible ways to achieve this goal? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Create the flow and set the now frequency to daily and the interval to 1. 

B. Create the flow and set the (low frequency to hourly and the value to 24. 

C. Create the flow and set the flow frequency to hourly and the value to 1. 

D. Create the flow and set the flow frequency to daily and the interval to 24. 

Correct Answer: AD 

The Trigger Recurrence is a trigger can be found in the ‘built-in’ trigger category under the ‘Schedule’ section. The
trigger is used for scheduling a flow to run over a frequency of seconds, minutes, hours, days, weeks or months from a
specified date and time. 

Reference: https://www.flowjoe.io/2019/07/25/understanding-the-trigger-recurrence/ 

 

QUESTION 3

HOTSPOT 

You need to synchronize pharmacy names and ensure that Dynamics 365 Sales data propagates correctly to the
Cerner system. 

What should you do? To answer, select the appropriate options in the answer area. 
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NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Box 1: Use a Data Integration template in Power Apps. 

Ensure that the names of the pharmacies are synced between the accounting and the customer management systems. 

Note: The Data Integrator (for Admins) is a point-to-point integration service used to integrate data into Dataverse. It
supports integrating data between Finance and Operations 

apps and Dataverse. It also supports integrating data into Finance and Operations apps and Dynamics 365 Sales. 

The Data Integrator (for Admins) consists of the Data Integration platform, out-of-the-box templates provided by our
application teams (for example, Finance and Operations apps and Dynamics 365 Sales) and custom templates created
by 
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our customers and partners. 

Box 2: Create a workflow in Dynamics 365 Sales. 

Account numbers should be entered automatically into the pharmaceutical system that is in a Cerner database and kept
in sync. 

Note: Start When: Use the options in this section to specify when a workflow should start automatically. You can
configure a real-time workflow to be run before certain events. This is a very powerful capability because the workflow
can stop 

the action before it occurs. The options are: 

1. 

Record is created 

2. 

Record status changes 

3. 

Record is assigned 

4. 

Record fields change 

5. 

Record is deleted 

 

QUESTION 4

DRAG DROP 

You are developing a Power Platform app for a school. The school plans to use the app to gather information about
classes and students. 

You must design a plug-in for the app. You must store data about students in the Contacts table and store data about
classes in a custom table. 

You need to select the stage in the event pipeline for each function. 

Which stages should you use? To answer, drag the appropriate plug-in stages to the correct functions. Each plug-in
stage may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to
view 

content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer: 

Explanation: 

Box 1: PreValidation 

For the initial operation, this stage will occur before the main system operation. 

This provides an opportunity to include logic to cancel the operation before the database transaction. 

Box 2: PreOperation 

Occurs before the main system operation and within the database transaction. 

If you want to change any values for an entity included in the message, you should do it here. 

Avoid cancelling an operation here. Canceling will trigger a rollback of the transaction and have significant performance
impact. 

Box 3: PostOperation 

Occurs after the main system operation and within the database transaction. 

Use this stage to modify any properties of the message before it is returned to the caller. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/developer/data-platform/event-framework 
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QUESTION 5

DRAG DROP 

You need to select the appropriate methods using Azure Event Grid. 

Which method should you use for each requirement? To answer, drag the appropriate methods to the correct
requirements. Each method may be used once, more than once, or not at all. You may need to drag the split bar
between panes or 

scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer:  
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Box 1: Event handler 

An event handler is the place where the event is sent. The handler takes some further action to process the event. 

Box 2: Event subscription 

Event subscriptions - The endpoint or built-in mechanism to route events, sometimes to more than one handler.
Subscriptions are also used by handlers to intelligently filter incoming events. 

Incorrect Answers: 

Events - What happened. 

Event sources - Where the event took place. 

Reference: 

https://docs.microsoft.com/en-us/azure/event-grid/event-handlers 

https://docs.microsoft.com/en-us/azure/event-grid/overview 

 

QUESTION 6

DRAG DROP 

An international organization has a series of client-server applications that manage red light cameras and traffic
violations across a wide geographic region. The daily volume of traffic violations is very high and growing. 

You plan to use Microsoft Power Platform apps to manage the following types of data: 

1. 

Existing vehicle licensing data must be imported into Common Data Service and easily queried. 

2. 
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Red light camera images must be stored in a repository for later analysis. 

3. 

Information about traffic violations must be stored and related to vehicle details. 

You need to select data storage mechanisms for the new apps. 

Which data storage mechanisms should you use? To answer, drag the appropriate data storage mechanisms to the
correct data types. Each storage mechanism may be used once, more than once, or not at all. You may need to drag
the split 

bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Box 1: Entity 

Existing vehicle licensing data must be imported into Microsoft Dataverse and easily queried. 

Virtual tables (also known as virtual entities) enable the integration of data residing in external systems by seamlessly
representing that data as tables in Microsoft Dataverse, without replication of data and often without custom coding. 
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A virtual table is a definition of a table in the Dataverse platform without the associated physical tables for table
instances created in the Dataverse database. Instead during runtime, when a table instance is required, its state is
dynamically 

retrieved from the associated external system. 

The following data providers ship with Dataverse: 

An OData v4 provider is included with the service and is installed by default. This provider supports create, read
(retrieve, retrieve multiple), update and delete operations. 

An Azure Cosmos DB 

Box 2: Azure Storage Blob 

Red light camera images must be stored in a repository for later analysis. 

Use Azure Storage Blob for binary data. 

Azure Blob storage stores massive amounts of unstructured object data, such as text or binary data. 

Box 3: Azure Cosmos DB 

Information about traffic violations must be stored and related to vehicle details. 

Reference: 

https://docs.microsoft.com/en-us/power-apps/developer/data-platform/virtual-entities/get-started-ve 

https://docs.microsoft.com/en-us/azure/storage/blobs/storage-blobs-introduction 

 

QUESTION 7

You need to track referrals. What should you do? 

A. Add a referral source field to the Application table. 

B. Create a new Referral table with required lookup columns to the Contact, SystemUser, and Application tables. 

C. Add a second lookup column to SystemUser for manager referrals to the Application table. 

D. Create a new Referral table with required lookup columns to the Contact, SystemUser, and JobPosting tables. 

Correct Answer: A 

Case study: The system must track referrals even if an application is not completed. 

Only a single referral can be made per job application. The system must be able to support multiple referrals for a
candidate. 

The company has the following Microsoft Dataverse tables and columns 

Referral 

-Contact - lookup to Contact 

PL-400 PDF Dumps | PL-400 Study Guide | PL-400 Exam Questions                             10 / 20

https://www.pass4itsure.com/pl-400.html
https://www.pass4itsure.com/pl-400.html
https://www.pass4itsure.com/pl-400.html


https://www.pass4itsure.com/pl-400.html
2023 Latest pass4itsure PL-400 PDF and VCE dumps Download

-Referrer - lookup to SystemUser 

-Job Posting - lookup to JobPosting Application proapplication 

-Contact identifier, Contact - lookup to Contact 

-Job Posting - lookup to JobPosting 

-pro_recruiterassignedid 

Need to able to link applications with referrals. 

Incorrect: 

Not B: A lookup field from the Referral table to the Application would mean that an Application could have more than
one referral. 

Not D: Lookup columns to the Contact, SystemUser, and JobPosting tables already exists in the old Referral table. 

Requirements. Historical Information Tracking 

You must create a process to identify individuals as a person of interest that the company should consider hiring. You
must assign each individual a score based on their past interactions. 

You must be able to determine the following information about a candidate: 

-

The number of interviews in the past two years and whether team members provided recommendations 

-

The number of hiring manager referrals and employee referrals in the past two years 

-Whether the individual has any of the 12 designations or certifications that the company considers significant 

Only a single referral can be made per job application. The system must be able to support multiple referrals for a
candidate. 

The system must track referrals even if an application is not completed. 

 

QUESTION 8

DRAG DROP 

A company has a Common Data Service (CDS) environment. The company creates model- driven apps for different
sets of users to allow them to manage and monitor projects. 

Finance team users report that the current app does not include all the entities they require and that the existing project
form is missing cost information. Cost information must be visible only to finance team users. 

You create a security role for finance team users. 

You need to create a new app for finance team users. 
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Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to
the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 
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Step 1: Edit the Project main form. Select Save as.. 

Step 2: Create a new model-driven app. Add the project entity, and select the Finance form. 

Step 3: Enable security roles and select the Finance Security role on the Finance Assign security roles to the main form.
Use this to make a main form available to specific groups. 

Step 4: In the Maker portal, share the Finance app and select the Finance Security role. Sharing a model-driven app
involves two primary steps. First, associate a one or more security role(s) with the app then assign the security role(s)
to 

users. 

Visit https://make.powerapps.com 

Select a model-driven app and click Share. 

Select the app then choose a security role from the list. 

 

QUESTION 9

You need to configure that the mobile app meets the requirements for phone entries. 

Which expression should you use? 

A. PlainText 

B. IsMatch 

C. IsType 

D. IsNumeric 

Correct Answer: D 

When a pharmacy is added by using the mobile app, the phone number must be validated to be all digits. 

Note: The IsNumeric function tests whether a value is numeric. Other kinds of values include Boolean, string, table, and
record. 

The return value is a Boolean true or false. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/functions/function-isnumeric 

 

QUESTION 10

You are deploying a Power Apps app that uses the custom connector for ServiceNow. 

The app loads very slowly for some users. You determine that all records from ServiceNow are being retrieved for every
user. 
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The app must load only incidents that are assigned to each user. 

You need to limit the number of records that the connector returns. 

What should you do? 

A. Apply a Lifecycle Services asset scope 

B. Apply a business process flow 

C. Apply the Azure APIM parameter 

D. Apply a connector policy template 

Correct Answer: D 

You can configure policy templates for custom connectors. Policies allow you to modify the behavior of a custom
connector at runtime. You can use policies to perform data conversion, route requests, set parameter values, and more.
You can configure policies directly in the custom connector API properties file before import, or you can do it from the
maker portal in the custom connector designer by applying policy templates. 

Note: ServiceNow Action: GetRecords Summary: List Records Description: Gets records of a certain ServiceNow object
type like \\'Incidents\\' Syntax:ServiceNow.GetRecords (string tableType, [advanced][Optional]boolean
sysparm_display_value, [advanced][Optional]boolean sysparm_exclude_reference_link, [advanced][Optional]string
sysparm_query, [advanced][Optional]integer sysparm_limit, [advanced][Optional]integer sysparm_offset) 

Reference: https://docs.microsoft.com/en-us/learn/modules/policy-templates-custom-connectors/
https://www.carlosag.net/PowerApps/Connectors/ServiceNow 

 

QUESTION 11

You need to correct the portal query issues. 

Which code should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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Scenario: The query for all registered users must return the data categorized by division. 

Queries must return only the Name and Sport fields. Queries return all fields. The query is as follows: 

Box 1: GET ..$select=name, sport 

Use select to return only the Name and Sport fields. 

Box 2: $apply(groupby(sport ne null) 

Categorize by division, that is to sports. 

 

QUESTION 12

An organization uses Dynamics 365 Sales. You plan to add a custom button to the app ribbon. 

You need to ensure that the button displays only when conditions specified by business rules are met. 

Which two code segments can you use? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. gridContext.refresh(); 

B. formContext.ui.refreshRibbon(refreshAll); 

C. formContext.data.refresh(save).then(successCallback, errorCallback); 

D. formContext.ui.refreshRibbon(); 

E. formContext.getControl(arg).refresh(); 

Correct Answer: BD 
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B: formContext.ui.refreshRibbon(refreshAll); 

Causes the ribbon to re-evaluate data that controls what is displayed in it. 

Indicates whether all the ribbon command bars on the current page are refreshed. If you specify false, only the page-
level ribbon command bar is refreshed. If you do not specify this parameter, by default false is passed. 

Remarks: This function is typicaly used when a ribbon (RibbonDiffXml) depends on a value in the form. After your code
changes a value that is used by a rule, use this method to force the ribbon to re-evaluate the data in the form so that
the 

rule can be applied. 

D: If role is there - just refresh the ribbon to see the button if (isButtonEnabled) { 

formContext.ui.refreshRibbon(); 

} 

}, 

Reference: 

https://docs.microsoft.com/en-us/powerapps/developer/model-driven-apps/clientapi/reference/formcontext-
ui/refreshribbon 

https://community.dynamics.com/crm/f/microsoft-dynamics-crm-forum/302049/show-hide-button-bases-on-different-
criteria/871674 

 

QUESTION 13

You are creating a model-driven app. 

A JavaScript function must be manually initiated by the user from within an entity form. 

You need to add a button to the form to run the JavaScript. 

What should you do? 

A. Use the Ribbon Workbench. 

B. Edit the SiteMap. 

C. Edit the XML for the form. 

D. Edit ISV.Config. 

E. Export the ribbon definitions. 

Correct Answer: A 

How to add JavaScript to existing button in Ribbon WorkBench. 

Open Ribbon workbench and Right click on Assign button from Account form and click on Customize Button. Add
Enable rule and call Javascript function. 
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Note: An Entity Form is a way to show a form in your Dynamics 365 Portal to allow your users to enter data. 

You can use the Ribbon workbench for Dynamics 365 to add a custom button on entity form in Account with JavaScript
action. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/developer/model-driven-apps/customize-commands-ribbon
https://docs.microsoft.com/en-us/dynamics365/customer-service/configure-link-to-conversation-model-driven-app-form 

 

QUESTION 14

You are troubleshooting a new canvas app. 

Users report the app loads slowly. You use the Monitor tool to view various events being performed in the app. Events
performed in the app do not have formula details. 

You need to enable formulas to be included with the Monitor tool events. 

What should you do? 

A. Add the Microsoft Azure Application Insights data source to the canvas app 

B. After each event, implement the trace function within the canvas app 

C. Turn on the Debug published app setting in the canvas app 

D. Validate the Application Insights instrumentation key has been populated in the app object\\'s properties within the
canvas app 

Correct Answer: C 

Setting: Debug published app If you want to view the source expressions in Monitor for the published app, you need to
turn on the setting to publish the expressions with the app. This setting is similar to generating a debug file in traditional
development. Publishing source expressions with your app is optional. Even when this setting is off, you\\'ll be able to
see the events happening in your app, but you won\\'t be able to map these events to specific expressions or formulas. 

To enable this setting, go to File > Settings, and then turn on Debug published app. 

Reference: https://docs.microsoft.com/en-us/power-apps/maker/monitor-canvasapps 

 

QUESTION 15

HOTSPOT 

You need to design functionality to process background check results. 

What should you implement? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Box 1: Pull 

After submitting candidate information, users must periodically check the website to see if a response has been posted. 
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Box 2: 

The background check process goes through a number of stages before reaching the final result. 

Need just to update the state changes, not to insert. Note: 

Reference: https://docs.microsoft.com/en-us/power-apps/developer/data-platform/use-upsert-insert-update-record 
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