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QUESTION 1

Which of the following are true statements regarding a work type? (Choose Three) 

A. A work type represents a fundamental unit of work to be processed and resolved 

B. A work type is a template used to create a work item 

C. A work type can be assigned to a user 

D. A work type defines the process used to complete, or resolve, work 

E. A work type has a unique status 

Correct Answer: ABD 

 

QUESTION 2

Which Decision rule type is best used to handle nestd "if" conditions? 

A. Data transform 

B. Decision Tree(Missed) 

C. Decision Table 

D. When rules 

Correct Answer: C 

 

QUESTION 3

Select two statements from the following list which are true concerning work pools. (Choose Two) 

A. They directly correspond to class groups 

B. A user may have access to no more than ten work pools 

C. A user\\'s default work pool is established in the user\\'s access group 

D. They are created by Work Pool rules 

Correct Answer: AC 

 

QUESTION 4

You are designing a case type that has a series of steps to take when a case is rejected. How should you best model
this requirements? 
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A. Add an alternate stage to the case type to handle the rejection process 

B. Add an optional process on an alternate stage to handle the rejection process 

C. Add an optional process on a primary stage to handle the rejection process 

D. Add an optional action on a primary stage to handle the rejection process 

Correct Answer: A 

 

QUESTION 5

CustomerSatisfaction is an integer property value; 10 means "Gold", 9 means "Silver", and 8 means "Bronze." 

Which rule type is the LEAST appropriate for directing case processing in a flow based on Customer Satisfaction? 

A. When rule 

B. Decision tree 

C. Declare expression 

D. Decision table 

Correct Answer: A 

 

QUESTION 6

Select the possible configurations that can be done in a repeating grid?(Choose Two) 

A. Page size ca be altered by the end user at runtime 

B. Select the pagination format 

C. Select if column can allow filtering 

D. Changing to a different layout format depending on the screen resolution 

Correct Answer: BC 

 

QUESTION 7

Which of the following can be used to define a column in a report? (Choose Two) 

A. Another report 

B. A SQL function 

C. A Java function 

D. An exposed property 
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E. A class join 

Correct Answer: BD 

 

QUESTION 8

Select the statement that best describes the Clipboard tools 

A. The Clipboard tool is used to copy a data from one page to another 

B. The Clipboard tool is a debbuggiong tool for end users 

C. The Clipboard tool calculates and displays the memory allocation for a user session 

D. The Clipboard tool displays alla the pages, including their properties and values, active in a users\\'s session
(Missed) 

Correct Answer: D 

 

QUESTION 9

Pega Guardrails are guidance for following best practices and have little to no Impact on application performance. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 10

Primary path stages can be defined as: (Choose Two) 

A. Stages that can be transitioned either manually or automatically 

B. Stages that can only be transitioned in the order defined in case map 

C. Stages that represent a normale course of events when describing a case (Missed) 

D. Stages with no conditions or logic between steps 

Correct Answer: AC 

 

QUESTION 11

Files ?such as images, documents, and spreadsheets ?can be added to application documents. 

A. True 
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B. False 

Correct Answer: A 

 

QUESTION 12

A correspondence can be used to send: (Choose Two) 

A. Voicemail 

B. Email 

C. Tweet 

D. Fax 

Correct Answer: BD 

 

QUESTION 13

A class rule _____. (Choose One) 

A. must specify both directed and pattern inheritance 

B. must always specify pattern inheritance 

C. must always specify directed inheritance 

D. need not specify directed nor pattern inheritance 

Correct Answer: C 

 

QUESTION 14

Which of the following configurations can be used to resolve a work item? (Choose One) 

A. Set the work item status to a value beginning with "Resolved-" on the last assignment in the flow 

B. Use a utility shape in the flow to call the UpdateStatus activity to set the work item status to a value beginning with
"Resolved-" 

C. Configuration is not necessary, as the work item is automatically resolved when it reaches any end shape 

D. Use a decision rule to set the work item status 

Correct Answer: B 

 

QUESTION 15
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Which of the following statements about reporting in PRPC are true? (Choose Two) 

A. You can add charts to list-type reports convey the report\\'s meaning more clearly 

B. Managers can create their own reports 

C. You have to log in to PRPC to see report results 

D. You can share your reports with colleagues in PRPC 

Correct Answer: BD 
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