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QUESTION 1

Which of the following is a disadvantage of outdoor marketing? 

A. It cannot be linked to detailed content. 

B. It is relatively more flexible than newspaper advertising. 

C. It offers reduced chances of repeat exposure. 

D. It is highly expensive. 

E. It offers very limited exposure time. 

Correct Answer: E 

 

QUESTION 2

Analyzing data and developing insights from this analysis would take place before the _____ step of the market
research process. 

A. defining objectives 

B. designing the research 

C. data collection 

D. determining research needs 

E. implementation 

Correct Answer: E 

 

QUESTION 3

Which of the following accurately describes markdowns? 

A. Variable discounts that are based on the quantity of the products being purchased 

B. Temporary discounts offered on products and services to stimulate sales during off-peak seasons 

C. Price reductions that retailers offer on the initial selling price of the product or service 

D. Temporary promotions that aim at inducing new customers and converting them to regular customers 

E. Refunds offered to customers on the purchase of a product during a limited time period 

Correct Answer: C 
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QUESTION 4

Which of the following is an advantage of outdoor advertisement? 

A. It has a wide reach. 

B. It offers flexibility. 

C. It allows for a greater degree of personalization. 

D. It is highly targeted 

E. It is relatively inexpensive. 

Correct Answer: E 

 

QUESTION 5

Which of the following is a source of internal information ? 

A. Books and magazines 

B. A person\\'s knowledge 

C. Friends and family 

D. Financial reports 

E. Consumer reports 

Correct Answer: B 

 

QUESTION 6

Moul, a diaper manufacturer, is developing a media plan that involves trying to expose its target audience to its new
advertisement about ten times. Moul is trying to increase its advertisement\\'s _____. 

A. reach 

B. repetition 

C. frequency 

D. targeting 

E. exposure 

Correct Answer: C 

 

QUESTION 7
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Calculate the Category Development Index of a particular product that sells 5% of its product in a particular market that
contains 1% of the country\\'s population. 

A. 500 

B. 400 

C. 300 

D. 200 

E. 100 

Correct Answer: A 

 

QUESTION 8

_____ is defined as the market value of the goods and services produced by a country in a year. 

A. Gross national income 

B. Gross domestic expenditure 

C. Gross domestic export 

D. Gross domestic valuation 

E. Gross domestic product 

Correct Answer: E 

 

QUESTION 9

Which list below presents the hierarchy of needs in its correct order, beginning with the lowest level need to the highest
level need? 

A. personal, social, physiological, psychological, and safety 

B. physiological, safety, love, esteem, and self-actualization 

C. safety, physiological, safety, and self-actualization, and personal 

D. self-actualization, personal, social, safety, and physiological 

E. safety, personal, self-actualization, physiological, and social 

Correct Answer: B 

 

QUESTION 10

_____ survey type has questions that are open ended and allow respondents to answer in their own words. 
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A. Structured 

B. In-depth 

C. Focus 

D. Unstructured 

E. Panel 

Correct Answer: D 

 

QUESTION 11

Carnival Cruise Lines increased the price of its seven-day cruise package by 20 percent recently. If demand for its
cruises is negatively elastic, which of the following is the likely outcome of the increase in price? 

A. The company will see an increase in customer bookings. 

B. The company\\'s profit will decrease though its revenue will increase. 

C. The company will see a decrease in total revenue. 

D. There will be no change in the number of cruises booked. 

E. The company\\'s total revenue will increase. 

Correct Answer: C 

 

QUESTION 12

_____ reflects the relationship of benefits to costs, or what customers get for what they give. 

A. Ethics 

B. Price 

C. Brand parity 

D. Value 

E. Brand equity 

Correct Answer: D 

 

QUESTION 13

Goldwyn, a market researcher at Horpine Analytics, is creating a survey to measure the value of his company\\'s brand
as perceived by customers. Which of the following questions will help Goldwyn measure the top-of-mind awareness of
Horpine Analytics? 
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A. Have you used the services of Horpine Analytics? 

B. What are companies that you depend on for your business needs? 

C. What companies do you think of first when you hear the phrase market analysis? 

D. When was the last time you used an analytics tool? 

E. What is the likelihood of recommending Horpine Analytics to others? 

Correct Answer: C 

 

QUESTION 14

The ethical value of respect in the the AMA Statement of Ethics implies that marketers should: 

A. avoid using coercion with all stakeholders. 

B. consider environmental stewardship in their decision-making. 

C. offer products of value that do what they claim in their communications. 

D. acknowledge the social obligations to stakeholders that come with increased marketing and economic power. 

E. avoid stereotyping customers or depicting demographic groups in a negative or dehumanizing way. 

Correct Answer: E 

 

QUESTION 15

Which of the following stages of a product life cycle attracts laggards? 

A. introduction 

B. growth 

C. maturity 

D. harvest 

E. decline 

Correct Answer: E 
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