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QUESTION 1

What is a Report Template?

A. A framework from which you can build robust Dashboards, Scorecards, or Reports
B. Proactive notifications of changes in Event levels.

C. A way to segment Event Data.

D. Basic interface to replay a session

Correct Answer: A

QUESTION 2

Looking at the image below,

Add Event:
Name: ! <»
Description: | {)g_

=

Evaluate:

Condition

— g hfter Every Step‘,-/
Events Q | after Every Hit
| Last Hit J—""‘-

Hit Attributes (End of Sessign s

what is an Event evaluation setting that reports on whether or not the visitor abandoned a process?
A. First Hit of Session

B. Every Hit or After Every Hit

C. Last Hit

D. End of Session

Correct Answer: D

QUESTION 3

To display the percentage of visitors who visited the payment page and went on to complete their transaction, you would
build a:
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A. Ratio Report
B. Top Mover

C. Dashboard

D. Custom Chart

Correct Answer: A

QUESTION 4

What questions should you NOT ask to define an event?
A. How will the event be used?

B. Where is the data displayed?

C. How should the event be counted and valued

D. None of the above

Correct Answer: D

QUESTION 5

Looking at the image,

@ 8 Q@
° ¥» W

which button is used to view a list of Events that fired in the session?

Correct Answer: D

QUESTION 6

Which one of the following is NOT an example of Proactive Monitoring:
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A. Conduct ovie Nights?Conduct ?ovie Nights

B. Investigate changes in conversion rate

C. Determine impacted customers for recovery
D. Identify and monitor customer struggle metrics

Correct Answer: C

QUESTION 7

You are designing an Event on the payment step of a checkout flow for a business process scorecard. To ensure the
scorecard is accurate, it is important that the Event:

A. Counts only the first or last occurrence
B. Counts every occurrence

C. Records the cart value

D. Never counts any occurence

Correct Answer: A

QUESTION 8

Tealeaf uses to look for patterns and values that may then be recorded by an Event.
A. Dimensions

B. Report Groups

C. Hit Attributes

D. Whitelists

Correct Answer: C

QUESTION 9

How long is data from a Hit Attribute available for evaluation?
A. For the duration of the hit

B. For the duration of the session

C. Until an Event records it

D. Indefinitely
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Correct Answer: A

QUESTION 10

Looking at the image, which button is used to view the list of pages in the session?

¢ @ 4 30
° B9 W

A A
B.B
Cc.C
D.D

Correct Answer: C

QUESTION 11

Session Attributes describe:

A. Specific Text String

B. Count

C. A Trait or Component of a session
D. Distance

Correct Answer: C

QUESTION 12

How many Dimensions can you combine into a Standard Report Group?
A 4

B. 16

C.32

D. 256

Correct Answer: A
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