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QUESTION 1

A company has an existing OmniScript running in production. The business decides additional customer information is
needed and wants to add more questions to the process. 

What is the most efficient approach that the consultant can recommend to the business to meet this requirement? 

A. Add a new Step element with Input elements 

B. Add an LWC component 

C. Add an Input Action to a Step 

D. Add a embedded FlexCard 

Correct Answer: A 

 

QUESTION 2

A company plans to rebuild a process that includes functionality that was originally written in APEX and Visual pages
using OmniScript. The consultant reviews the process and sees in the first step, the user reviews data then enters
additional information. In the next step, the process retrieves data from an external system. 

In this scenario, which OmniStudio data tool should the consultant recommend? 

A. DataRaptor Turbo 

B. Calculation Procedure 

C. Integration Procedure 

D. DataRaptor Extract 

Correct Answer: C 

 

QUESTION 3

An existing OmniScript used to capture and update customer information displays the following information 

o same page: 

Name Age Street Last name Postal code Gender State Phone City Country Email 

Users report that the information displays in no specific order. Users experience errors when filling the inform because it
is not categorized. The process fails after submission because the mandatory fields are blank. 

How can the consultant improve the user experience of the OmniScript? 

A. Use a template for each category and adding custom code for the required validation 

B. Use Section to break the information and Headline to the title and a required icon in the input 
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C. Use a Visualforce Page with the categories, labels, and the required validation 

D. Use Block elements to group and required property checked in some of the inputs 

Correct Answer: D 

 

QUESTION 4

A company is creating a FlexCard for agents to respond to account inquiries. The company has decided to lim actions
on the card to the three most frequent and important actions users typically take. 

Based on the user analysis exhibit shown below, which three actions should appear on the card? Choose 3 answers 

A. Verify a transaction 

B. Request higher limit 

C. View credit score history 

D. View statements 

E. Make a payment 

Correct Answer: CDE 

 

QUESTION 5

A company needs a guided process for their internal support department that will provide the following functionality: 

Allow the user to enter their employee id Retrieve name, mobile phone, title, and email using the employee id Display
the user\\'s details on a page On another page, allow the user to enter case details, including subject, category, severity,
and description 
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Which three elements should the consultant recommend to meet these requirements using an OmniScrip? Choose 3
answers 

A. Messaging 

B. DataRaptor Post Action 

C. Calculation Action 

D. DataRaptor Extract Action 

E. Steps 

Correct Answer: BDE 

 

QUESTION 6

How should the consultant design the OmniScript solution to allow the user to stop and resume a process at a later
time? 

A. Configure the Save property 

B. Configure a Resume Step 

C. Use an Integration Procedure 

D. Use a DataRaptor Post Action 

Correct Answer: A 

 

QUESTION 7

Which OmniScript element can be used to retrieve data from more than one source? 

A. Calculation Action 

B. Integration Procedure Action 

C. DataRaptor Extract Action 

D. Matrix Action 

Correct Answer: B 

 

QUESTION 8

A health provider company is building a new application for its medical officers. The company wants to display medical
test reports for patients. Medical test reports is a custom object, related to the Patients object. For e

Approve Print for Review Send for Retest 
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Which OmniStudio tools should the consultant use to design a solution to meet these requirements? 

A. Salesforce list view with custom buttons/links 

B. Multiple FlexCards with single action 

C. OmnlScript with multiple Step elements 

D. Single FlexCard with multiple actions 

Correct Answer: D 

 

QUESTION 9

A business implements a simple OmniScript in their call center that allows agents to quickly create a case when on the
phone with customers. The OmniScript has been running successfully in the call center for over a year. The business
decides it wants to allow partners to create cases directly from their Community portal. 

What is the most efficient solution that the consultant can propose to meet this new requirement? 

A. Deploy the existing OmniScript to the Community portal using OmniOut. 

B. Embed the existing OmniScript as a reusable component within a new Community OmniScript. 

C. Clone the existing OmniScript to a new LWC OmniScript and deploy to the Community portal. 

D. Duplicate the existing OmniScript and deploy the new script on the website. 

Correct Answer: B 

 

QUESTION 10

A company needs an OmniScript to allow customers to order products and services from their website. After the order is
submitted, the customer should be able to download a PDF summary of the order. 

What type of DataRaptor should the consultant recommend to meet this requirement? 

A. DataRaptor Load 

B. DataRaptor Extract 

C. DataRator Turbo Extract 

D. DataRaptor Transform 

Correct Answer: D 

 

QUESTION 11

Which two functions can be performed by DataRaptors? Choose 2 answers 
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A. Transform data 

B. Combine requests into a single response 

C. Read and write data to external systems 

D. Read and write data to Salesforce 

Correct Answer: AD 

 

QUESTION 12

In which two cases should an integration procedure be used as a data source for FlexCards and OmniScripts? Choose
2 answers 

A. To achieve elastic scaling 

B. To retrieve multiple data sources in a single response 

C. To minimize the number of elements to be configured 

D. To separate the user interface from changes in the data sources 

Correct Answer: BD 

 

QUESTION 13

Which Action element redirects the user outside an LWC OmniScript? 

A. Response 

B. Done 

C. Post to Object 

D. Navigate 

Correct Answer: D 

 

QUESTION 14

A company plans to use OmniScript to digitally transform Its business. During the discovery phase of the project the
team reviews all of the business processes including the Individual steps of each process. As a result of analysis, it is
clear that many processes need to update contact data at different points in the process. 

What solution should the consultant recommend to efficiently meet these requirements? 

A. Create an Integration Procedure to update contact data with "Chain On Step" enabled and invoke it from all
OmniScripts. 

B. Create an OmniScript that uses the reusable property to update contact data and embed it In other OmniScripts. 
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C. Create an OmniScript to update contact data and invoke it when other OmniScripts complete. 

D. Create a FlexCard for contacts, and add an Update Contact Details OmniScript as an action. 

Correct Answer: B 

 

QUESTION 15

A business has a requirement to display an account and all of the associated contacts on a page. The number contacts
will vary for each account. For each contact, the page should display first name, last name, email, at phone number with
options to edit the contact information or send a message. The primary contact for an a should be highlighted with a
blue border. 

Which two FlexCards features should the consultant recommend to meet these requirements? Choose 2 answers 

A. Datatable 

B. Flyouts 

C. States 

D. Repeat Block 

Correct Answer: AC 
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