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QUESTION 1

What disposition would you use to search for calls that were unsuccessful outbound calls?
A. Declined

B. Failed

C. Aborted

D. Incomplete

Correct Answer: A

QUESTION 2

What is a Page Group?

A. A group containing saved fax messages to be printed.

B. A group of extensions that can receive a page from another extension.
C. A group of available extensions to receive queued calls.

D. A group of extensions that are waiting to be configured.

Correct Answer: B

Reference: https://pub.kb.fortinet.com/ksmcontent/Fortinet-Public/current/FortiVoice_5_0/FortiVoice5.3.26-User-Portal-
Guide-Sept30-2020.pdf (13)

QUESTION 3

A large call center has multiple offices around the world that require communication with each and other.
Which feature of FortiVoice allows multiple remote offices to show up as one office under FortiVoice Gateway?
A. FortiOffice Client

B. Office HA

C. External Extensions

D. Office Peers

Correct Answer: D

Reference: https://www.fortinet.com/content/dam/fortinet/assets/data-sheets/FortiVoiceEnterprise.pdf (3)
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QUESTION 4

Refer to the exhibit.

[outouns

= New... | 2 Edit... | © Move - | I Delete | b Save | # Test

Gl 4 4 |[Page(ll |/ ‘| | Records per page: 50 v
| Enabled | Name Pattern

v emergency 911,

F outgoing_default 91NX,; 9011NX;

¥] HR ONX;

V] All_Outbound e

A FortiVoice system is configured with multiple outbound rules as shown in the above exhibit.
Which statement about the outbound rule is true?

A. The 923 extension will use All_Outbound outbound call handing rule.

B. The 9213 extension will use HR outbound call handing rule.

C. The 9153 extension will use outgoing_default outbound call handing rule.

D. The 9245 extension will use emergency outbound call handing rule.

Correct Answer: C

QUESTION 5

An administrator is troubleshooting a recent VolP outage that may originate from the FortiVoice system. The network
administrator has ruled out any network related issues.

Which two items are needed to troubleshoot the issue on the FortiVoice system? (Choose two.)
A. Call record logs

B. System events logs

C. FortiVoice system status

D. Up time
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Correct Answer: BC
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