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QUESTION 1

An organization has E5 licenses without audio conferencing. 

When a user sends a chat message from the Microsoft Teams desktop app the messages are not delivered to
recipients. When the user sends a chat message by using the Teams mobile app the messages are delivered. 

You need to resolve the issue. 

Which three actions should you perform? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Deactivate and reactivate the user\\'s Teams license. 

B. Update the Teams desktop app to the latest version. 

C. Sign out of Teams and the sign back in to Teams. 

D. Clear the Teams app local cache and the Windows credentials cache. 

Correct Answer: BCD 

 

 

QUESTION 2

DRAG DROP 

A company wants to use the Microsoft Call Quality Dashboard (CQD) to monitor and investigate calls. 

You need to provide guidance on how to use the CQD. 

Which action can you perform by using the CQD? To answer, drag the appropriate responses to the statements. Each
response may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll
to 

view content. 

Select and Place: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/microsoftteams/quality-of-experience-review-guide 

 

QUESTION 3

DRAG DROP 

A company uses Microsoft Teams. You delete a user. 

You suspect that the deleted user is listed as the owner of a team. You attempt to connect to the Teams PowerShell
module to investigate the issue. The following message appears: 

Connect-MicrosoftTeam : The term \\'Connect-MicrosoftTeam\\' is not recognized as the name of a cmdlet, function,
script file, or operable program. Check the spelling of the name, orif a path was included, verify that the path is correct
and try again. 

You need to resolve the error and confirm whether the deleted user is still owner of the team. 

Which four PowerShell commands should you use to develop the solution? To answer, move the appropriate
commands from the list of commands to the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/skypeforbusiness/set-up-your-computer-for-windows-powershell/download-
and-install-the-skype-for-business-online-connector 

 

QUESTION 4

You are a Microsoft Teams administrator for a prepaway company. The company uses active calling plans and dynamic
emergency calling. 

One of the company\\'s offices is moving to a new physical location. 
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You need to use the Teams admin center to update the emergency address for the new office location. 

What should you do? 

A. From Emergency Addresses, edit the current address. 

B. From Emergency Addresses, delete the current address and create a new location with the new address. 

C. From Network and Locations, edit the current address. 

D. From Network and Locations, delete the current address and create a new location with the new address. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/add-change-remove-emergency-location-organization 

 

QUESTION 5

A manager wants to review Microsoft Teams call quality metrics for all prepaway company employees. 

You need to grant the manager access to the Microsoft Teams Call Quality Dashboard. 

Which role should you assign to the manager? 

A. Teams Communications Administrator 

B. Teams Communications Support Specialist 

C. Teams Communications Support Engineer 

D. Teams Service Administrator 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/using-admin-roles 

 

QUESTION 6

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

A user works from a remote location and has a LAN connection and a mobile internet connection. Each connection is
provided by a different internet service provider. 

The user can make and receive calls by using the LAN connection. The user cannot make or receive calls by using the
mobile connection. 

You need to determine the cause of the issue. 

Solution: Use the Skype for Business Network Assessment tool to determine of the user has access to all Microsoft
Teams URLs and IPs. 

Does the solution meet the goal? 

MS-740 VCE Dumps | MS-740 Study Guide | MS-740 Braindumps                              5 / 12

https://www.pass4itsure.com/ms-740.html
https://www.pass4itsure.com/ms-740.html
https://www.pass4itsure.com/ms-740.html


https://www.pass4itsure.com/ms-740.html
2023 Latest pass4itsure MS-740 PDF and VCE dumps Download

A. Yes 

B. No 

Correct Answer: A 

 

 

QUESTION 7

HOTSPOT 

A company uses Microsoft Teams. A user reports that they are unable to sign in to Teams. The user is able to
reproduce the issue on multiple devices. The user provides you with the following screenshot that shows the error
message. 

Use the drop-down menus to select the answer choice that answers each question based on the information presented
in the graphic. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 8
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A company uses Microsoft Teams. 

Team owners are not able to add guests to teams. 

You need to resolve the issue. 

Which three services you should check? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Azure Active Directory 

B. Microsoft Teams admin center 

C. Microsoft Security admin center 

D. Microsoft 365 groups 

E. Microsoft Compliance admin center 

Correct Answer: ABD 

Reference: https://docs.microsoft.com/en-us/microsoft-365/solutions/collaborate-as-team?view=o365-worldwide 

 

QUESTION 9

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

A prepaway company has a Microsoft 365 subscription. 

The company has a main office in one region. The company opens a new office in another region. You must relocate
400 users to the new office. 

Solution: Create a configuration profile with the emergency address and assign the profile to the device for each user. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/microsoftteams/assign-change-emergency-location-user 

 

QUESTION 10

A user sets up a Microsoft Teams meeting on a device that runs macOS. 

The user reports that they are disconnected from calls and meetings when they start sharing content. 

You need to export the media logs to investigate the issue. 
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Which three actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Review the ~/Library/Application Support/Microsoft/Teams/media-stack/*.bloglog file. 

B. Turn on media logging and restart the Teams app. 

C. Review the ~/Library/Application Support/Microsoft/Teams/skylib/*.bloglog file. 

D. Use the keyboard shortcut: Option + Command + Shift + 1 and review files at the location ~/Downloads. 

E. Review the ~/Library/Application Support/Microsoft/Teams/logs.txtlog file. 

Correct Answer: ABC 

Reference: https://docs.microsoft.com/en-us/microsoftteams/log-files#media-logs 

 

QUESTION 11

A prepaway company has a Microsoft Teams environment. The sales department and the support department set up
teams with standard channels. 

Users from the sales department report that the Files tab in one of the channels is not accessible. 

The following message displays: 

Item might not exist or is no longer available. 

You need to identify and resolve the issue. What should you do? 

A. Revert the renamed folder to the original channel folder name. 

B. Recover all the deleted items from the recycle bin of the corresponding Teams site. 

C. Create a separate document library with the same name as the channel. 

Correct Answer: A 

The SharePoint folder name must match the channel name. Renaming the SharePoint folder breaks the link between
the channel and the folder. 

 

QUESTION 12

You need to resolve the issue for the legal department employees. What should you do? 

A. Set external sharing to Only people in your organization. 

B. Set external sharing to Anyone. 

C. Grant the org-wide Teams Member group unique permission to the document library. 

D. Grant the org-wide Teams Member group permissions to the parent site of the Team. 
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Correct Answer: C 

 

 

QUESTION 13

You own a team that has three standard channels. 

The team has been deleted. 

You need to locate the files from all three channels. 

Where should you navigate to locate the files? 

A. The tenant\\'s SharePoint home page recycle bin. 

B. The SharePoint site\\'s first stage recycle bin. 

C. The SharePoint site document library. 

D. The SharePoint site\\'s second stage recycle bin. 

Correct Answer: A 

 

 

QUESTION 14

You need to configure the system to meet the requirements for guest users. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Create and assign a calling policy for guest users. 

B. Edit the guest access policy to disable calls. 

C. Edit the guest access policy to disable chat. 

D. Create and assign a messaging policy for guest users. 

Correct Answer: AC 

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-calling-policy 

 

QUESTION 15

You manage the Microsoft Teams environment for a prepaway company. 

The company has federation configured only for the human resources (HR) department, and only with VendorA. User1,
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who is part of the HR department, cannot communicate with VendorA. 

You need to troubleshoot why User1 cannot communicate with VendorA. 

What should you do? 

A. Ensure that federated access is enabled in the external access policy for the user. 

B. Ensure the user is added as a guest in the VendorA tenant. 

C. Ensure that federated access is enabled in the external user communication policy for the user. 

D. Ensure the target domain for VendorA is listed in the Allowed Domains list. 

E. Ensure the tenant is enabled for federation. 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/skypeforbusiness/set-up-policies-in-your-organization/create-custom-
external-access-policies 

MS-740 VCE Dumps MS-740 Study Guide MS-740 Braindumps

MS-740 VCE Dumps | MS-740 Study Guide | MS-740 Braindumps                             11 / 12

https://www.pass4itsure.com/ms-740.html
https://www.pass4itsure.com/ms-740.html
https://www.pass4itsure.com/ms-740.html
https://www.pass4itsure.com/ms-740.html
https://www.pass4itsure.com/ms-740.html
https://www.pass4itsure.com/ms-740.html


https://www.pass4itsure.com/ms-740.html
2023 Latest pass4itsure MS-740 PDF and VCE dumps Download

To Read the Whole Q&As, please purchase the Complete Version from Our website.

Try our product !

100% Guaranteed Success
100% Money Back Guarantee
365 Days Free Update
Instant Download After Purchase
24x7 Customer Support
Average 99.9% Success Rate
More than 800,000 Satisfied Customers Worldwide
Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

We provide exam PDF and VCE of Cisco, Microsoft, IBM, CompTIA, Oracle and other IT Certifications.
You can view Vendor list of All Certification Exams offered:

https://www.pass4itsure.com/allproducts

Need Help
Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © pass4itsure, All Rights Reserved.

Powered by TCPDF (www.tcpdf.org)

MS-740 VCE Dumps | MS-740 Study Guide | MS-740 Braindumps                             12 / 12

https://secure.livechatinc.com/licence/8041871/v2/open_chat.cgi
http://www.tcpdf.org
https://www.pass4itsure.com/ms-740.html
https://www.pass4itsure.com/ms-740.html
https://www.pass4itsure.com/ms-740.html

