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QUESTION 1

You have a Microsoft Exchange Online tenant that contains 1,000 users. 

A user recently sent an email message that was never received by a recipient on the internet. From the Exchange
admin center, you successfully run a message trace but cannot see the message in the trace. 

What is the most likely reason why the message fails to appear in the message trace? 

A. The user addressed the message to multiple internal and external receipts 

B. The user encrypted the email message. 

C. Your administrative user account requires additional rights. 

D. The message is in the user\\'s Outbox folder. 

Correct Answer: D 

 

QUESTION 2

You have a Microsoft Exchange Server 2019 organization. 

You add 100 new users and create a mailbox for each user. The new users have the City attribute in Active Directory
set to Seattle. 

You need to create a separate global address list (GAL) that contains only users who have the City attribute set to
Seattle. The solution must ensure that any new users who have the City attribute of Seattle are added automatically to
the new 

GAL. 

What should you do? 

A. From the Azure Active Directory admin center, create an Office 365 group that uses a dynamic membership rule. 

B. From the Exchange admin center, create a new GAL. 

C. Run the New-EmailAddressPolicy cmdlet to create a new email address policy that uses a recipient filter. 

D. Run the New-GlobalAddressList cmdlet to create a new address list. 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/exchange/address-books/address-lists/address-lists 

 

QUESTION 3

HOTSPOT 

You are migrating mailboxes from a Microsoft Exchange Server 2019 organization to Exchange Online. The mailbox
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migrations are configured to suspend, and you plan to perform a coordinated cutover. 

Which PowerShell command should you run to complete all the suspended mailbox migrations? To answer, select the
appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Box 1: Get-MoveRequest 

The Get-MoveRequest cmdlet gets the status of an ongoing asynchronous mailbox move that was initiated by using the
New-MoveRequest cmdlet. 

Box 2: Resume-MoveRequest 

The Resume-MoveRequest cmdlet is used to resume a move request that has been suspended or has failed. 

Reference: 

https://docs.microsoft.com/en-us/powershell/module/exchange/move-and-migration/get-moverequest?view=exchange-
ps 

https://docs.microsoft.com/en-us/powershell/module/exchange/move-and-migration/resume-
moverequest?view=exchange-ps 

 

QUESTION 4
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HOTSPOT 

You have a hybrid deployment of Microsoft Exchange Server 2019. 

You need to configure modern attachments for Outlook on the web. 

From Exchange Management Shell, which cmdlet should you run? To answer, select the appropriate options in the
answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/powershell/module/exchange/set-owamailboxpolicy?view=exchange-ps 

 

QUESTION 5

You have a Microsoft Exchange Online tenant that contains a retention policy named Policy1 and a user named User1.
Policy1 is assigned to all users and contains the retention tags shown in the following table. 
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Tag3 is applied to an email message in the inbox of User1. 

You remove Tag3 from Policy1. What will occur to the message? 

A. The existing retention tag will be retained. 

B. The existing retention tag will be removed. 

C. The default mailbox retention tag will apply. 

D. The default folder retention tag will apply. 

Correct Answer: A 

Reference: 

https://docs.microsoft.com/en-us/exchange/security-and-compliance/messaging-records- management/retention-tags-
and-policies 

 

QUESTION 6

You have a Microsoft 365 subscription that uses a default domain named contoso.com. 

Users report that email messages from a domain named fabrikam.com are identified as spam even though the
messages are legitimate. 

You need to prevent messages from fabrikam.com from being identified as spam. 

What should you do? 

A. Create a new remote domain. 

B. Edit a spam filter policy. 

C. Enable the safe list on a connection filter. 

D. Enable the Zero-hour auto purge (ZAP) email protection feature. 

Correct Answer: C 

Safe list: The safe list is a dynamic allow list in the Microsoft datacenter that requires no customer configuration.
Microsoft identifies these trusted email sources from subscriptions to various third-party lists. You enable or disable the
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use of the safe list; you can\\'t configure the source email servers on the safe list. Spam filtering is skipped on incoming
messages from the email servers on the safe list. 

Incorrect: 

*

 Remote Domains are an organizational setting that allow you to control certain message types such as “Out of Office”
and “Non-Delivery Reports”. 

*

 In Microsoft 365 organizations with mailboxes in Exchange Online, zero-hour auto purge (ZAP) is an email protection
feature that retroactively detects and neutralizes malicious phishing, spam, or malware messages that have already
been delivered to Exchange Online mailboxes. 

Reference: https://docs.microsoft.com/en-us/microsoft-365/security/office-365-security/configure-the-connection-filter-
policy?view=o365-worldwide 

 

QUESTION 7

HOTSPOT 

Your company named Contoso, Ltd. has a Microsoft Exchange Online subscription that uses a domain named
contoso.com. 

Contoso works with a partner company named A.Datum Corporation. A.Datum has an Exchange Server 2016
organization that uses a domain named adatum.com. 

You need to ensure that users at Contoso can share their free/busy information with the users at A.Datum. 

What should you do for each company? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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References: https://docs.microsoft.com/en-us/exchange/sharing/organization-relationships/organization-relationships 

 

QUESTION 8

You have a hybrid deployment between a Microsoft Exchange Online tenant and an Exchange Server 2019
organization. 

You need to enable journaling for outbound email. 

Where can you store the journal reports? 

A. an Exchange Server 2019 mailbox 

B. a mail-enabled public folder 

C. an Exchange Online mailbox 

D. a Microsoft SharePoint Online document library 

Correct Answer: B 

 

 

QUESTION 9

You need to create a public folder named Finance. The solution must ensure that only the members of a group named
Finance Team can send email messages to the Finance folder. 

To complete this task, sign in to the Microsoft 365 admin center. 

A. See explanation below. 

B. PlaceHolder 
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C. PlaceHolder 

D. PlaceHolder 

Correct Answer: A  

1. 

In the EAC, go to Public folders > Public folder mailboxes, and then click Add +. 

2. 

In the New public folder mailbox page that opens, enter the following information:

 -Name: Enter the name for the public folder mailbox.

 -Organizational unit: Click Browse to select the location in Active Directory where the mailbox object is created.

 -Mailbox database: Click Browse to select the mailbox database where the mailbox is created. When you\\'re finished,
click Save. 

Use the EAC to create a public folder

When using the EAC to create a public folder, you\\'ll only be able to set the name and the path of the public folder. To
configure additional settings, you\\'ll need to edit the public folder after it\\'s created. 

1. 

Navigate to Public folders > Public folders. 

2. 

If you want to create this public folder as a child of an existing public folder, click the existing public folder in the list view.
If you want to create a top-level public folder, skip this step. 

3. 

Click Add +. 

4. 

In Public Folder, type the name of the public folder. 

5. 

In the Path box, verify the path to the public folder. If this isn\\'t the desired path, click Cancel and follow Step 2 of this
procedure. 

6. 

Click Save. 

7. 

Navigate back to Public folders > Public folders. 

8. 
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In the list view, select the public folder that you want to mail-enable or mail-disable. 

9. 

In the details pane, under Mail settings, click Enable or Disable. 

10.A warning box displays asking if you\\'re sure you want to enable or disable email for the public folder. Click Yes to
continue. 

You can then run the Set-MailPublicFolder PowerShell cmdlet, and include the AcceptMessagesOnlyFromDLMembers
parameter to specify who is allowed to send messages to this recipient. 

Reference: https://docs.microsoft.com/en-us/exchange/collaboration/public-folders/create-public-folder-
mailboxes?view=exchserver-2019 https://docs.microsoft.com/en-us/exchange/collaboration/public-folders/create-public-
folders?view=exchserver-2019 https://docs.microsoft.com/en-us/exchange/collaboration/public-folders/mail-enable-or-
disable?view=exchserver-2019 https://docs.microsoft.com/en-us/powershell/module/exchange/set-
mailpublicfolder?view=exchange-ps 

 

QUESTION 10

You plan to use the Microsoft Office 365 Import service to import PST files. 

You need to create a new user account to perform the import. The solution must use the principle of least privilege. 

Which two roles should you assign to the user account? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. the Mailbox Import Export role in Exchange Online 

B. the Global reader role in Azure Active Directory (Azure AD) 

C. the Organization Management role group in Exchange Online 

D. the Global administrator role in Microsoft 365 

E. the Recipient Management role group in Exchange Online 

Correct Answer: AD 

You have to be assigned the Mailbox Import Export role in Exchange Online to import PST files to Microsoft 365
mailboxes. Additionally, to create import jobs in the Microsoft 365 compliance center, one of the following must be true: 

*

 You have to be a global administrator in your organization. 

*

 Etc. 

Reference: https://docs.microsoft.com/en-us/microsoft-365/compliance/importing-pst-files-to-office-365 
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QUESTION 11

You need to ensure that the email messages in mailboxes and the documents in Microsoft OneDrive folders of all the
users in your organization are retained for only five years. 

To complete this task, sign in to the Microsoft 365 admin center. 

A. See explanation below. 

B. PlaceHolder 

C. PlaceHolder 

D. PlaceHolder 

Correct Answer: A 

 

1. 

From the Microsoft 365 compliance center, select Policies > Retention. 

2. 

Select New retention policy to start the Create retention policy configuration, and name your new retention policy. 

3. 

For the Choose the type of retention policy to create page, select Static. Adaptive policies don\\'t support the locations
for Exchange public folders or Skype for Business. 

4. 

Depending on your selected scope:

 -On the Choose locations page, toggle on or off any of the locations except the locations for Teams and Yammer. For
each location, you can leave it at the default to apply the policy to the entire location. 

5. 

Information specific to locations: 

 -Exchange email and Exchange public folders

 -SharePoint sites and OneDrive accounts

 -Microsoft 365 Groups

 -Skype for Business 

6. 

For Decide if you want to retain content, delete it, or both page, specify the configuration options for retaining and
deleting content. You can create a retention policy that just retains content without deleting, retains and then deletes
after a specified period of time, or just deletes content after a specified period of time. 
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7. 

Complete the configuration and save your settings. 

Reference: https://docs.microsoft.com/en-us/microsoft-365/compliance/retention?view=o365-worldwide
https://docs.microsoft.com/en-us/microsoft-365/compliance/create-retention-policies?view=o365-worldwide 

 

QUESTION 12

You need to ensure that all email messages in the mailbox of a user named Pradeep Gupta are retained for 90 days. 

To complete this task, sign in to the Microsoft 365 admin center. 

A. See explanation below. 

B. PlaceHolder 

C. PlaceHolder 

D. PlaceHolder 

Correct Answer: A 

 

1. 

Go to the Microsoft 365 admin center and then click Users > Active users. 

2. 

Select Pradeep Gupta. 
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3. On the properties flyout page, click the Mail tab, and then under More actions, click Manage litigation hold. 

4. On the Manage litigation hold flyout page, select the Turn on litigation hold checkbox and then enter the following
optional information: 

Hold duration (days): Use this box to create a time-based hold and specify how long mailbox items are held when the
mailbox is placed on Litigation hold. The duration is calculated from the date a mailbox item is received or created.
When 

the hold duration expires for a specific item, that item will no longer be preserved. If you leave this box blank, items are
preserved indefinitely or until the hold is removed. Configure 90 days. 
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Note visible to the user: Use this box to inform the user their mailbox is on Litigation hold. The note will appear on the
Account Information page in the user\\'s mailbox if they\\'re using Outlook 2010 or later. To access this page, users can 

click File in Outlook. 

Web page with more information for the user: Use this box to direct the user to a website for more information about
Litigation hold. This URL appears on the Account Information page in the user\\'s mailbox if they are using Outlook 2010
or 

later. To access this page, users can click File in Outlook.

 Click Save changes on the Litigation hold flyout page to create the hold.

 The system displays a banner saying it might take up to 240 minutes for the change to take effect. 

Reference: https://docs.microsoft.com/en-us/microsoft-365/compliance/create-a-litigation-hold?view=o365-worldwide 

 

QUESTION 13

You have a Microsoft Exchange Online tenant and the devices shown in the following table. 

You plan to implement sensitivity labels for users to apply to email messages. 

Which Microsoft Outlook versions will support sensitivity labels without requiring additional software? 

A. Outlook 2019 and Outlook on the web only 

B. Outlook on the web only 

C. Outlook 2019. Outlook 2016 for Mac. Outlook for iOS. and Outlook on the web 

D. Outlook for iOS and Outlook on the web only 

E. Outlook 2019 only 

Correct Answer: D 

 

QUESTION 14

You have a Microsoft Exchange Online tenant. 
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The mail exchanger (MX) record of your company points to a third-party message hygiene provider that forwards email
messages to the tenant. 

You need to ensure that Exchange Online can filter the email by using the original IP address of the sender\\'s
company. 

What should you do? 

A. Modify the Inbound connector to use the -EFSkipIPs parameter. 

B. Modify the Receive connector to use the -EFSkipIPs parameter. 

C. Enable DMARC. 

D. Create a remote domain. 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/exchange/mail-flow-best-practices/use-connectors-to-configure-mail-
flow/enhanced-filtering-for-connectors 

 

QUESTION 15

HOTSPOT 

You have a Microsoft Exchange Online tenant that contains three users named User1, User2, and User3. 

Mobile device mailbox policies are configured as shown in the following exhibit. 

The users are configured as shown in the following table. 
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You create a new mobile device mailbox policy as shown in the following exhibit. 

For each of the following statements, select Yes if the statement is true. Otherwise, select No. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/exchange/create-or-modify-a-mobile-device-mailbox-policy-
exchange-2013-help 
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