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QUESTION 1

Which two entity properties can you disable on a system entity? 

A. Access Teams 

B. Notes 

C. Allow quick create 

D. Queues 

Correct Answer: AC 

 

QUESTION 2

You have a Dynamics CRM organization. 

Currently, when you create entities and fields they have a prefix of new_. You need to ensure that when you create new
entities and fields, they have a prefix of Contoso_. 

Which two actions should you perform? Each correct answer presents a complete solution. 

A. Change the prefix in the System Settings to Contoso. 

B. Edit the customization prefix field and change the display name to Contoso. 

C. Change the prefix of the publisher associated to the solution to Contoso. 

D. Create a new publisher that has a prefix of Contoso. Associate the new publisher to the exiting solution. 

Correct Answer: CD 

 

QUESTION 3

To which three data types can you add a custom control? Each correct answer presents a complete solution. 

A. composite 

B. date and time 

C. multiple lines of text 

D. single line text 

E. lookup 

Correct Answer: ACD 
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QUESTION 4

You plan to integrate data from an external system into Microsoft Dynamics 365. 

You need to create a Microsoft Dynamics 365 field to use for matching records from the external system. 

What should you create? 

A. calculated field 

B. global option set 

C. rollup field 

D. alternate key 

Correct Answer: D 

References: https://technet.microsoft.com/en-gb/library/dn949335.aspx 

 

QUESTION 5

You plan to create a field for an entity to capture data in a consistent format. 

When a user adds a record for the entity, the choices provided to the user for the field often change or become
outdated. 

The choices must not be available for new records. 

You need to create the field while minimizing the administrative overhead to maintain the field. 

Which field type should you use? 

A. global option set 

B. single line of text 

C. local option set 

D. lookup 

Correct Answer: C 

 

QUESTION 6

You are implementing a new business process flow (BPF) in Microsoft Dynamics 365. 

You specify a name and the primary intent for the BPF, and define the stages and conditions. 

You need to configure the composition. 

Which two options can you configure? Each correct answer presents a complete solution. 
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A. Dialogs 

B. Workflows 

C. Steps 

D. Actions 

Correct Answer: BC 

 

QUESTION 7

You need to display data that is referenced by a lookup field on a form. Which option should you use? 

A. Quick Find View 

B. Associated View 

C. Quick View 

D. Public View 

Correct Answer: C 

References: https://www.dmcsoftware.co.uk/blog/dynamics-crm-create-and-edit-fields 

 

QUESTION 8

You use access teams to assign security permissions. Which of the following statement is true? 

A. Permissions are defined by an access team template that is associated with each record. 

B. Permissions are defined by an access team template that spans multiple entities. 

C. Permissions are defined by the security role that is assigned to the access team. 

D. Permissions are defined by one of the access team templates for the entity. 

Correct Answer: D 

References: https://neilparkhurst.com/2017/05/10/mb2-716-microsoft-dynamics-365-customization-and-configuration-
security-overview/ 

 

QUESTION 9

What is the character limit for a Single Line of Text field? 

A. 1,000 

B. 2,000 
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C. 4,000 

D. 10,000 

Correct Answer: C 

 

QUESTION 10

You create a custom entity. Records are created by users through the user interface, and through a backend
integration. 

You must combine two fields to populate a new field that will replace the name field on the entity. 

You need to ensure that the new field displays a result immediately after a new record is saved. 

What should you use? 

A. a background workflow 

B. JavaScript code on the record form 

C. a form-scoped business rule 

D. a calculated field 

Correct Answer: A 

 

QUESTION 11

You need to model a relationship between the account entity and the contact entity to track the advisory board members
of accounts. 

You need to use connections to model the relationship between the account and contact entities. What should you do? 

A. Create a one-to-many (1:N) relationship between the account and contact entities, and then use two connection roles
to represent each side of the new 1:N relationship. 

B. Create a connection entity, and then use two connection roles to represent each entity in the relationship. 

C. Use two connection roles to represent each side of the relationship. 

D. Create a many-to-many (N:N) relationship between the account and contact entities, and then use two connection
roles to represent each side of the new N:N relationship. 

Correct Answer: C 

 

QUESTION 12

You are designing a managed solution that will be deployed to another part of the business. Users may want to
customize specific parts of the solution after the solution is installed. Which capability represents a managed property
that users can configure? 
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A. the ability to change the display name of a system entity 

B. the ability to reassign a system dashboard 

C. the ability to rename a web resource 

D. the ability to add forms to a custom entity 

Correct Answer: D 

References: https://msdn.microsoft.com/en-us/library/gg309297.aspx 

 

QUESTION 13

You have a Microsoft Dynamics 365 tenant. You plan to implement Microsoft Office 365 Groups. 

You need to ensure that all Office 365 Group features are available. 

Which three actions should you perform? Each correct answer presents part of the solution. 

A. Configure a Microsoft Exchange Online mailbox for each Microsoft Dynamics 365 user. 

B. Enable the ISV Extensions security privilege. 

C. Configure Yammer to work with Microsoft Dynamics 365. 

D. Enable server-based Microsoft SharePoint in Microsoft Dynamics 365. 

E. Configure the Microsoft SharePoint List component. 

Correct Answer: ABD 

References: https://technet.microsoft.com/en-us/library/dn896591.aspx 

 

QUESTION 14

You are creating a field for a form. 

You need to ensure that users can select an Account record or a Contact record. 

Which data type should you use for the field? 

A. regarding 

B. customer 

C. lookup 

D. option set 

Correct Answer: C 

References: https://technet.microsoft.com/library/dn531187.aspx#BKMK_TypesOfFields 
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QUESTION 15

Which two series aggregate functions are only available on numeric field data types? Each correct answer presents part
of the solution. 

A. Count: Non-empty 

B. Count: All 

C. Avg 

D. Max 

Correct Answer: CD 
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