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QUESTION 1

You have a server that has Dynamics CRM 2013 installed. 

You perform an in-place upgrade of the server to Dynamics CRM Server 2015. 

Which actions occur during the upgrade? 

A. The SQL extension tables merge into the base table. 

B. The Email Router is upgraded. 

C. All compatible Dynamics CRM 2013 mobile applications are upgraded. 

D. Microsoft Dynamics CRM 2013 for Outlook upgrades to Microsoft Dynamics CRM 2015 for Outlook. 

Correct Answer: C 

 

QUESTION 2

You have a deployment of Dynamics CRM 2015 that contains four servers. The servers are configured as shown in the
following table. 

You need to ensure that workflows continue to execute if a single server fails. 

Which two tasks should you perform? Each correct answer presents part of the solution. 

A. Add another Front End Server and implement Failover Clustering. 

B. Add another SQL Server and implement Failover Clustering. 

C. Add another Front End Server and implement Network Load Balancing (NLB). 

D. Add another Back End Server. 

E. Add another Deployment Administration Server and implement Network Load Balancing (NLB). 

Correct Answer: BC 

 

QUESTION 3
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Your company has a deployment of Dynamics CRM 2015. 

Some users plan to use Dynamics CRM data while working offline. 

You need to recommend which client application can be used to modify records while working offline. 

Which application should you recommend? 

A. Microsoft Dynamics CRM for iPad 

B. Microsoft Dynamics CRM for Windows 8 

C. Microsoft Dynamics CRM Mobile Express 

D. Microsoft Dynamics CRM for Outlook 

Correct Answer: A 

 

QUESTION 4

You are writing a custom report in Dynamics CRM 2015. 

You need to ensure that the report only displays data to which a user has permission. 

What should you use? 

A. Filtered views 

B. FetchXML queries 

C. A Microsoft SQL Server stored procedure 

D. Condition statements in SQL queries 

Correct Answer: B 

 

QUESTION 5

You are responsible for a large global deployment of Dynamics CRM 2015 for users located in France and the United
States. 

All of the users have client computers that run Windows 8.1 and have Microsoft Dynamics CRM 2013 for Outlook
installed. The base language is English. 

You plan to upgrade Microsoft Dynamics CRM 2013 for Outlook to the most recent version. The users in France request
that their base language be French. 

You successfully upgrade Microsoft Dynamics CRM for Outlook for the users in the United States. 

The upgrade for the users in France fails. 

You need to identify the cause of the upgrade failure. 
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What should you identify? 

A. You can upgrade the client only if the base languages match. 

B. You failed to install the French language pack for Windows before you started the upgrade. 

C. You failed to install the French language pack on the server. 

D. You failed to set the base language on the server to French. 

Correct Answer: B 

 

QUESTION 6

You need to identify which type of file is used to store the definition for Dynamics CRM reports. Which file type should
you identify? 

A. RDL 

B. VSPX 

C. SQL 

D. RDLX 

Correct Answer: A 

 

QUESTION 7

You are planning a deployment of Dynamics CRM 2015 that will contain two Dynamics CRM 2015 servers. 

Two hundred users will access the deployment from the internal network. Fifty users will access the deployment from
client sites. All of the users will use Dynamics CRM client applications. 

You need to recommend the minimum number of licenses that must be purchased for the planned deployment. 

How many licenses should you recommend? 

A. Two server licenses and 250 client access licenses (CALs) 

B. One server license and 200 client access licenses (CALs) 

C. Two server licenses and 200 client access licenses (CALs) 

D. Two server licenses, 200 client access licenses (CALs), and one External Connector (EC) license 

E. Two server licenses, 250 client access licenses (CALs), and one External Connector (EC) license 

Correct Answer: E 

 

QUESTION 8
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You have a Dynamics CRM 2015 server. 

You install Active Directory Federation Services (AD FS) on a different server. You are implementing an Internet-facing
deployment for Dynamics CRM 2015. 

You need to ensure that users can access the deployment from the Internet to meet the following requirements: 

The connection to the Dynamics CRM server must be encrypted. 

Users must not be required to enter a port number when connecting to the Dynamics CRM server. 

What should you configure? 

A. An HTTPS binding on port 5555 on the Dynamics CRM server 

B. An HTTPS binding on port 5555 on the AD FS server 

C. An HTTPS binding on port 443 on the AD FS server 

D. An HTTPS binding on port 443 on the Dynamics CRM server 

Correct Answer: A 

 

QUESTION 9

Your network contains a server named SQL1 that runs Microsoft SQL Server 2012 R2. 

You plan to install Dynamics CRM 2015 on a server named Server1. 

You need to identify which task must be performed before you install Dynamics CRM. 

Which task should you identify? 

A. Server1 to the IP subnet that contains SQL1. 

B. Join Server1 to the Active Directory domain that contains SQL1. 

C. On SQL1, create a named instance. 

D. On SQL1, enable SQL Server authentication. 

Correct Answer: C 

 

QUESTION 10

You are planning a deployment of Dynamics CRM 2015. 

You estimate that the Dynamics CRM databases contain more than 500 GB of data. 

You need to recommend a solution to minimize the size of the databases. 

What are three possible recommendations to achieve this goal? Each correct answer presents a complete solution. 
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A. Microsoft SQL Server page compression 

B. RAID-10 disk arrays 

C. NTFS compression 

D. Sparse columns 

E. Microsoft SQL Server row compression 

Correct Answer: ABD 

 

QUESTION 11

You deploy Dynamics CRM 2015. 

You need to add sample data to the deployment. 

What are two possible ways to achieve this goal? Each correct answer presents a complete solution. 

A. From Microsoft Dynamics CRM for Outlook, modify the Data Management settings. -IB- Modify the Data
Management settings from the Dynamics CRM web application. 

B. From Microsoft SQL Server Management Studio, modify the properties of the organization database. 

C. Enable server-based SharePoint integration, and then create a document library from the Microsoft SharePoint
Server 2013 Admin Center. 

D. Enable server-based SharePoint integration, and then create a team site from the Microsoft SharePoint Server 2013
Admin Center. 

Correct Answer: AC 

 

QUESTION 12

You have a deployment of Dynamics CRM 2015. 

A manager at your company uses Microsoft Dynamics CRM 2015 for Outlook. 

The manager stores a large amount of offline data, but the new data is NOT available offline. You need to ensure that
the new data added to Dynamics CRM 2015 is available to the manager offline. 

What should you do? 

A. Upgrade to Microsoft SQL Server Express 2014. 

B. Defragment the hard disk drive of the manager\\'s computer. 

C. Modify the Offline Synchronization Filters for Outlook. 

D. Modify the Outlook Synchronization Filters. 

Correct Answer: B 
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QUESTION 13

You have a deployment of Dynamics CRM 2015 that contains four organizations. 

You plan to implement an Internet-facing deployment. 

You need to ensure that the organizations are accessible to Internet-based clients. 

What should you create in DNS? 

A. Four host (A) records 

B. Four start of authority (SOA) records 

C. One service location (SRV) record 

D. One canonical name (CNAME) record 

Correct Answer: A 

 

QUESTION 14

You are using the Dynamics CRM 2013 Email Router to transfer email to a Dynamics CRM 2015 server. 

Users report that email is tracked, but tasks, appointments, and contacts are not tracked. 

You need to ensure that the tasks, appointments, and contacts are tracked. 

What should you do? 

A. Modify the file system permissions for the users. 

B. Deploy Microsoft Dynamics CRM 2015 for Outlook. 

C. Upgrade the Email Router. 

D. Modify the configuration of the Email Router. 

Correct Answer: B 

 

QUESTION 15

Which statement correctly describes connectivity to Dynamics CRM 2015 by using a Network Load Balancing (NLB)
cluster? 

A. All Dynamics CRM 2015 servers that are members of the cluster must have the same IP address. 

B. All Dynamics CRM web application clients will connect to a management IP address that is in the same subnet as the
Dynamics CRM 2015 servers. 

C. All Dynamics CRM 2015 servers that are members of the cluster must have the Failover Clustering feature installed. 
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D. All Dynamics CRM web application clients will connect to a virtual IP address that redirects connections to several
Dynamics CRM 2015 servers. 

Correct Answer: C 
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