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QUESTION 1

You are a Customer Data Platform Specialist. You need to create an additional audience insights environment based on
the existing configuration in the development environment. Which two statements are correct when creating an
additional environment with limited amount of required configuration? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point. 

A. In Type select Trial, Region, and click next to connect to the Azure Data Lake Storage Account. 

B. In the Create New Environment dialog window, enter *UAT1" name. Check Copy from exiting environment and select
"Dev° from the option set. 

C. In the Create New Environment dialog window, enter *UATT name. Check Copy from exiting environment, and select
DEV1 from the list. 

D. In Type select Sandbox, Region, and click next to connect to the Azure Data Lake Storage Account. 

Correct Answer: CD 

Creating a sandbox environment that mirrors the current development environment Create a sandbox environment
called UAT1 and copy configurations from env. “DEV1”. 

- Note: there is also an exiting environment called “Dev” and it is not configured correctly and should not be copied 

 

QUESTION 2

You are a Customer Data Platform Specialist. You successfully installed the Customer Card Add-in and the required
add-in control in Dynamics 365 Sales app. You need to show customer enrichment data from audience insights in the 

Dynamics 365 Sales application. 

Which two statements must be true for you to show the required data on a Customer Card Add-in control? Each correct
answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Customer details control is successfully installed and added to the Contact form. 

B. Active enrichment is applied to customer profiles. 

C. Contacts from Dynamics 365 Sales are included in the audience insights unification process. 

D. Measure Control is successfully installed and added to the Contact form. 

Correct Answer: BC 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/customer-card-add-in 

 

QUESTION 3

You are a Customer Data Platform Specialist. You already have a few existing production environments for audience
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insights. You were given a new production environment. Which two statements are correct about creating a new
production environment when other environments already exist? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point. 

A. Data source credentials can be copied from an existing environment to a new production environment. 

B. You must log out of one environment to access new environments that are on the same tenant. 

C. When you create a new production environment, you can choose to copy the configuration from an existing
environment. 

D. You can select the Environment control in the upper-right corner of the page to change environments. 

Correct Answer: CD 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/manage-environments 

 

QUESTION 4

DRAG DROP 

You are a Customer Data Platform Specialist. You want to add data sources that connect to data in the organization\\'s
Azure Data Lake. 

You need to enable data profiling for the entity within the data source while creating it. 

Which three actions should you perform in sequence to meet this requirement? 

To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct
order. 

Select and Place: 
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Correct Answer: 
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QUESTION 5

You are a Customer Data Platform Specialist. You completed all the steps in the match phase of the data unification
process in the audience insights. You need to review and validate your match results. 

Which three metrics are available for you to validate the results? Each correct answer presents a complete solution. 
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NOTE: Each correct selection is worth one point. 

A. Unique matched records 

B. Matched records only 

C. Matched and non-matched records 

D. Unique source records 

E. All source records 

Correct Answer: BCD 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/match-entities 

 

QUESTION 6

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

You are a Customer Data Platform Specialist. Your company\\'s information technology department (IT) has a CSV file
stored on one of their Shared Documents folder within their SharePoint sites which they have ingested into audience
insights. The file contains a row header with some special characters, columns of different types (quantities, prices,
etc.), and some rows with a high proportion of nulls and missing primary keys. You have been asked to clean and
transform the data in audience insights to be ready for unification. 

What should you do? 

Solution: Clean the data by transforming the first row to be used as headers and removing special characters and
spaces from header row, defining column types to be appropriate field types, remove rows with missing primary keys,
and name the query. Click "Next" and your data is now ready for unification. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/connect-power-query 

 

QUESTION 7

DRAG DROP 

You are a Customer Data Platform Specialist. You are in the process of implementing audience insights as the
Customer Data Platform (CDP) solution for your company. 

Your manager asks you to give a short presentation for new users who will be using audience insights and explain some
of the benefits that audience insights will offer them. 
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Which user group will take which benefit from audience insights? To answer, drag the appropriate user group to the
correct benefit. Each user group may be used once, more than once, or not at all. You may need to drag the split bar 

between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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QUESTION 8

You are a Customer Data Platform Specialist. Your organization recently implemented audience insights. You need to
create a measure using the `Average Transaction Value\\' template to track the average spent by a customer. 

As part of the process of creating the measure, you need to add data and map it to the data from the Unified Activity
entity. 

When you are setting up the measure, which two steps should you perform to complete this task? Each correct answer
presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Choose the attribute representing the Transaction value from the Unified Customer entity. 
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B. Choose the attribute representing the Transaction value from the Unified Activity entity. 

C. Choose an activity type and select the entity with transactional data. 

D. Choose either the Account or Contact entity to get the related transactional data. 

Correct Answer: BC 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/measures?tabs=b2c 

 

QUESTION 9

You are a Customer Data Platform Specialist. You completed unification and are looking to create relevant segments for
your business. You want to identify insights on fields that overlap between segments. Which statement is correct about
using segment overlap? 

A. Audience insights will recommend which fields may be the most insightful to use for segment overlap analysis. 

B. You can select up to three fields to analyze for overlap analysis when you create a new segment overlap. 

C. Audience insights will automatically select the fields for overlap analysis when you create a new segment overlap. 

D. You can select one or more fields to analyze for overlap analysis when you create a new segment overlap. 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/segment-insights 

 

QUESTION 10

You are a Customer Data Platform Specialist. Your company uses both audience insights and Dynamics 365 Sales. To
enhance the customer information within Dynamics 365, you asked the Dynamics 365 administrators to add the
audience 

insights timeline as a Customer Card add-in control on the contact form. 

The Dynamics 365 administrators asked you to update the company\\'s Dynamics 365 user guide and explain how
users can use the timeline. 

Which action can users perform within the added customer card add-in timeline in Dynamics 365? 

A. Filter the activities on the timeline. 

B. Delete the activity from the timeline. 

C. Edit the activity from the timeline. 

D. Open the activity from the timeline. 

E. Sort the activities on the timeline. 

Correct Answer: A 
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Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/activities 
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