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QUESTION 1

Note: This question is part of a series of questions that present the same scenario. Which question in the series
contains a unique solution that might meet the stated goals. Some question sets might have more than one correct
solution, 

while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You have created a lead scoring model for a marketing effort. The lead scoring model has 3 grades: Cold, Warm and
Hot. 

After a week you notice that no one has received any scores from your model. 

Solution: You add an action tile. 

Does this resolve your issue? 

A. Yes 

B. No 

Correct Answer: B 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-lead-scoring 

 

QUESTION 2

DRAG DROP 

You are the administrator at Contoso, Ltd. You need to create a marketing email to notify customers when a card has
been abandoned on the company website. 

Which five actions in sequence are required to create an email that is ready to send? (Choose five.) To answer, move
the appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/create-marketing-email 

 

QUESTION 3

Based on ProseWare\\'s licenses and subscriptions, which two items are within allowed limits? Each answer represents
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a complete solution. 

A. Litmus inbox Previews = 100 per month 

B. Marketing Emails Sent = 1,755,983 

C. Australia Business Unit has 10 regular Users and 1 Administrator User 

D. Marketing Contacts = 24,500 

Correct Answer: BD 

 

 

QUESTION 4

The sales team needs guidance on adding Contacts to existing segments. 

Which three statements accurately describe those process? Each answer represents a complete solution. 

A. Those who do not have access to the segment entity cannot add a contact record to a segment. 

B. A Contact can be added to a static segment while viewing the contact record. 

C. A Contact can be added to several segments at once. 

D. Those who do not have access to the segment entity can add a contact record to a segment. 

E. A Contact can be added to a dynamic segment while viewing the contact record. 

Correct Answer: BCD 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/manage-segments-from-contacts 

 

QUESTION 5

To meet privacy and reporting standards, which three items does Litware require for segments? Each answer
represents a complete solution. 

A. Segments must include sorting by privacy requirements. 

B. Segments should be Dynamic. 

C. Segments should be Static. 

D. Contacts blocked due to quotas will be added to a new segment. 

E. Segments must include sorting by the Building Location entity. 

Correct Answer: BDE 

1. 
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A custom entity called Building Location is used as a reference for every contact. All segments need to include sorting
by this entity. 

2. 

Every Customer Journey should be analyzed while running to evaluate any Contacts that are stopped. If the Contact
stopped because Litware, Inc. reached the send quota for the month, the blocked Contacts should be added to a new
segment and retried on the first of the following month. 

3. 

Segments must be dynamic in order to comply with GDPR regulations. Any bounced emails or unsubscribes will
immediately be marked as such and no longer used. 

 

QUESTION 6

You are a marketing professional for Contoso, Ltd. 

You are creating a marketing form and want to add a subscription list. As you go through the tool box, you see the
subscription list. You notice that there are not as many lists as expected. 

Which criteria should be used to allow a subscription list to be visible in the toolbox. 

A. Published Marketing Lists where the subscription field is set to True 

B. Active Marketing lists where the subscription field is set to False 

C. Published Marketing Lists where the subscription field is set to False 

D. Active Marketing Lists where the subscription field is set to True 

Correct Answer: D 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/set-up-subscription-
center#add-a-subscription-list-to-a-subscription-form 

 

QUESTION 7

DRAG DROP 

You are setting up a conference event that will have a capacity of 500 people. 

You want to enable a waitlist for the event so that if more than 500 people register and someone cancels their
registration, the event will automatically register the next available person on the list. 

Which three steps should you take, in sequence, to complete your task? (Choose three.) To answer, move the
appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer: 

References: https://docs.microsoft.com/en-gb/dynamics365/customer-engagement/marketing/event-waitlist 

 

QUESTION 8

Which two statements must be true in order for a User to approve marketing content? Each answer presents part of the
solution. 

A. The Status on the marketing content must be Approval Required. 

B. The User must be in the Marketing Oversight Team or be a Marketing Professional. 

C. The Status on the marketing content must be Draft. 

D. The User must be in the BU Admin Team or in the Marketing Oversight business unit. 

Correct Answer: AD 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/developer/marketing-approvals-feature 
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QUESTION 9

DRAG DROP 

You are creating a survey using a Dynamics 365 for Marketing Surveys. You need to include multiple question types. 

Which survey question types presents the best choice for each scenario/example presented? To answer, drag the
appropriate survey question to the scenario/example. Each survey question type may be used once, more than once or
not at 

all. You may need to drag the split bar between panes or scroll to view the content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/plan-survey 

 

QUESTION 10

DRAG DROP 

You are a marketing administrator who is training a new marketer. 

As you are training the new recruit on creating marketing forms, a validation error appears because a required design
element type is missing. 

MB-220 PDF Dumps | MB-220 VCE Dumps | MB-220 Braindumps                              7 / 13

https://www.pass4itsure.com/mb-220.html
https://www.pass4itsure.com/mb-220.html
https://www.pass4itsure.com/mb-220.html


https://www.pass4itsure.com/mb-220.html
2023 Latest pass4itsure MB-220 PDF and VCE dumps Download

Which design element type is required for Landing Pages and Forward to a Friend Pages? To answer, drag the design
element type to the appropriate page. Each form option may be used once, more than once, or not at all. You may need
to 

drag the split bar between panes or scroll to view the content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/marketing-forms 

 

QUESTION 11

DRAG DROP 

Your marketing department purchases a file with a list of leads. 
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Which actions should you perform, in sequence, in order to be able to add these leads to a marketing segment? To
answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 

 

 

QUESTION 12
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DRAG DROP 

You are a Dynamics 365 Marketing functional consultant. 

You need to configure Dynamics 365 Marketing for lead scoring. 

Which configuration settings will allow you to accomplish the desired results? To answer, drag the appropriate
configuration setting to the correct desired result. Each configuration setting may be used once, more than once, or not
at all. You 

may need to drag the split bar between panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/mkt-settings-lead-score-options 

 

QUESTION 13

You have created a customer journey to send an Event Registration Invite to the customers in Norway. You confirm that
you selected the correct Marketing Email record with the Norwegian language, and that you are using the correct 

Segment while creating the customer journey. 

As part of going Live with your customer journey, you select “Check for Errors” in the command bar. 

Which three checks does this command perform? Each correct answer presents a complete solution. 

A. Checks for common errors and shows an error message with advice for fixing them. 

B. Performs language checks to ensure localization. 

C. Checks for active links to the marketing services that host your email messages. 

D. Checks to ensure prerequisites are met. 

E. Makes sure all required marketing emails and pages are assigned and published. 

F. Makes sure all required target segment(s) meet your goals. 

Correct Answer: ADE 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/customer-journeys-create-automated-campaigns 

 

QUESTION 14
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You are creating a marketing list. 

You need the marketing list to be available for the subscription center. You set the marketing list to be a subscription
list. 

What will the Marketing List Member Type Be? 

A. Account 

B. Lead 

C. Customer 

D. Contact 

Correct Answer: D 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/set-up-subscription-center 

 

QUESTION 15

You need to create a customer journey for a global campaign related to the latest Contoso course offerings. All
operating regions need to be covered. Based on best practices, how many customer journeys and marketing emails do
you need to create? 

A. 4 marketing emails and 4 customer journeys 

B. 5 marketing emails and 5 customer journeys 

C. 2 marketing emails and 2 customer journeys 

D. 1 marketing emails and 1 customer journey 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/marketing/customer-journeys-create-automated-campaigns 
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