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QUESTION 1

Northern Trail Outfitters is noticing a gradual decline in the percentage of conversions per emails sent in their digital
marketing campaign. A new initiative is being adopted to reverse the trend. 

What action should be taken to increase subscriber engagement? Choose 2 answers 

A. Increase volume of emails to a wider audience 

B. Increase the use of dynamic content in emails 

C. Adopt a Cart Abandonment Email Campaign 

D. Introduce more identity verification steps in check out process 

Correct Answer: BC 

 

QUESTION 2

Northern Trail Outfitters (NTO) needs to provide an IT staff member with access to Marketing Cloud. The staff member
needs to perform the following tasks: 

1. 

Maintain NTO\\'s master suppression list 

2. 

Configure data relationships 

3. 

Create new subscriber attributes 

Which role should be assigned to the IT staff member? 

A. Analyst 

B. Data Manager 

C. Administrator 

D. Content Creator 

Correct Answer: B 

 

 

QUESTION 3

For security reasons, Northern Trail Outfitters indicates they cannot store PII directly within their Marketing Cloud
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account. They are considering implementing Tokenized Sending to pull PII from their data warehouse at send time.
They indicate they send several large, time-sensitive emails per year. 

Which two considerations should be made about Tokenized Sending? (Choose 2 answers) 

A. Journey Builder Decision Splits provide a method to access data of Tokenized data natively. 

B. Personalization Strings still allow PII to be displayed within an email. 

C. Service Level Agreements for email sends are unsupported with the inclusion of outside servers. 

D. Tokenized Sending should be combined with field-level data encryption for additional security. 

Correct Answer: BC 

  

 

QUESTION 4

A customer wants to set up a real-time, API-driven way to be alerted when transactional messages fail to send out of
Marketing Cloud. They are currently in the process of hiring a full-time developer but want an implementation in place
for the developer to maintain. 

What should the customer have in place to ensure this solution can be implemented? 

A. A Transactional Journey with the Not Sent Notification activity included 

B. A Datorama instance to ingest their data 

C. An external system to receive and confirm callback and subscriptions 

D. An Interaction Studio instance to ingest their data 

Correct Answer: C 

 

QUESTION 5

Northern Trail Outfitters (NTO) wants to better understand subscriber behavior on their website upon arrival via an email
message. A local member of a Marketing Cloud user group mentioned the Web Analytics Connector. 

Which benefit is offered by installing the Web Analytics Connector in a Marketing Cloud account? 

Choose 3 answers 

A. Use the web analytics platform to trigger behavioral remarketing emails. 

B. Track web activity from a click on an email URL back to a specific email campaign. 

C. Pass web conversion data back into Marketing Cloud for use in email reporting. 

D. Recognize web traffic as originating from email instead of another channel. 

E. Match subscribers to web activity by passing Subscriber ID through email links. 
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Correct Answer: BDE 

 

QUESTION 6

Northern Trail Outfitters has determined they will initially deploy messaging to email and SMS channels, but also plan
for social advertising. Customer data originates within their point-of-sale system which communicates to Marketing
Cloud in real-time via API. They want to configure their customer data for longterm cleanliness and maintainability. 

Which two best practices should be utilized? (Choose 2 answers) 

A. Configure Contact Builder to automatically generate a unique subscriber key. 

B. Define the subscriber key as a unique value that does not relate to a specific channel. 

C. Regularly merge duplicate contacts to keep tracking data accurately. 

D. When using an external database of record, utilize that system\\'s identifier as the contact key. 

Correct Answer: BD 

 

 

QUESTION 7

A customer executes a large number of sends via Marketing Cloud connect and is concerned about API limits. What
should the consultant suggest to minimize the impact of Marketing Cloud Connect on daily API limits? Choose Two 

A. Upgrade the MC account to ConnectedApp 

B. Turn off link details tracking 

C. Filter data 

D. Turn off Individual Level Tracking 

Correct Answer: AD 

 

QUESTION 8

A customer wants to create a journey with the goal of making users activate their accounts within 72 h of registration.
New account registrations are stored in a data extension via an API call with a Boolean field indicating whether the
subscriber has activated their account. The journey should send activation reminder emails 24 and 48 h after creating
an account. The user exits the journey if they activate their account. 

Which activities should be included in the customer\\'s journey? 

A. 24 hour Wait > Decision Split > Send Email > 24 hour Wait > Decision Split > Send Email 

B. Decision Split > 24 hour Wait > Send Email > Decision Split > 48 hour Wait > Send Email 

C. 24 hour Wait > Decision Split > Send Email > 48 hour Wait > Decision Split > Send Email 
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D. Decision Split > 24 hour Wait > Send Email > Decision Split > 24 hour Wait > Send Email 

Correct Answer: A 

 

 

QUESTION 9

A retail customer expanded their portfolio to include additional product lines in addition to their already popular offerings.
They want to give subscribers the ability to unsubscribe via email from the specific subsections while still remaining on
the main commercial communications audience. This option will be included in the footer attached to the unsubscribe
URL and as an option on their subscription center. 

Which model would meet the requirements? 

A. Publication List with Lists 

B. Publication List with Data Extensions 

C. Exclusion List with Lists 

D. Exclusion List with Data Extensions 

Correct Answer: B 

 

QUESTION 10

A customer wants Sales Cloud users to create and send Marketing Cloud emails. Which two recommendations should
the consultant make? Choose 2 answers 

A. Each user should have a one-to-one relationship between the Marketing Cloud user and the Sales Cloud user. 

B. The consultant should enable deep linking in the Marketing Cloud Connect configuration. 

C. Each Sales Cloud user should have a System Administrator Profile and a Role at the top of the Role Hierarchy. 

D. The consultant should enable the Create Email feature on the user Profile in Sales Cloud. 

Correct Answer: AB 

 

QUESTION 11

Northern Trail Outfitters has purchased a new Marketing Cloud account with two dedicated IP addresses. 

One IP address will be used for commercial sends, while the other will be reserved for transactional 

messages. 

Their customer base includes 1.5 million email addresses. 

What should the consultant recommend? 
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A. Suppress sends to AOL email addresses during the first two weeks of IP warming, then resume sending to them
during the third week. 

B. Send to unengaged subscribers during the first two weeks of IP warming in order to give them the opportunity to
interact. 

C. Focus on warming the IP address for commercial sends, because it is not necessary to warm an IP address used
only for transactional sends. 

D. Split marketing campaigns over a number of days while migrating over smaller triggered campaigns during the
warming period. 

Correct Answer: D 

 

 

QUESTION 12

Northern Trail Outfitters wants to automate the daily segmentation of their master subscriber data extension into smaller
data extensions based on subscriber preferences. 

Which two Automation Studio activities could they choose from to segment their data into existing data extensions?
(Choose two.) 

A. Script Activity 

B. Refresh Group Activity 

C. Publish Audience Activity 

D. Query Activity 

Correct Answer: BD 

 

QUESTION 13

Which three statements about Send Log Data is correct? 

A. Uses Measures, filters and programs 

B. Accessed using query 

C. Can be viewed in standard report 

D. Can be stored for periods of time 

E. Added to a standard view 

Correct Answer: ABD 

 

QUESTION 14
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A customer wants to limit the number of emails a subscriber receives to a maximum of one email every 14 days. After
the 14-day period, the subscriber is eligible to receive the next message. 

What should a consultant recommend to meet these criteria? 

A. Query all subscribers from the Sent Data View when creating the send. 

B. Create an exclusion data extension populated with the identified subscribers. 

C. Create a suppression list populated with the identified subscribers. 

D. Import the identified subscribers into a list when creating the send. 

Correct Answer: A 

 

QUESTION 15

A consultant wants to trigger an email whenever the status field on the Lead Object changes to Hot, Tracking data will
need to be kept in the sales cloud. 

Which three steps should the consultant use in the solution 

A. Enable triggered sends on the Lead object in configuration 

B. Write an Apex Trigger on the Lead object 

C. Create the triggered send definition in the sales cloud 

D. Create the triggered send definition in the marketing cloud 

E. Put a SOAP API in place via the marketing cloud API 

Correct Answer: ABD 
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