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QUESTION 1
IBM Software Subscription & Support includes what two of the following components?

A. Premium support and version upgrades/rights.

B. Business partner services and version upgrades/rights.
C. Technical support and version upgrades/rights.

D. Technical support and Premium Support.

Correct Answer: C
Explanation

Explanation/Reference:

A comprehensive product upgrade and Technical Support solution, IBM Software Subscription and
Support, available through IBM Passport Advantage and Passport Advantage Express, delivers:
product upgrades--new releases and new versions--at your convenience phone and online Technical
Support--when, where, and how you choose

QUESTION 2
How can you determine if a quote line item is prorated to align it with the client “s anniversary date?

A. There is an incident in front of prorated line items.

B. The renewal line item coverage dates are less than 12 months.
C. The renewal line item coverage dates are for a full 12 months.
D. There is no way to tell.

Correct Answer: C
Explanation

Explanation/Reference:

* Since the order must be placed before the renewal line item due date for the incentive to apply, only
Subscription & Support line items with a renewal line item due date AFTER (but not including) April 1, 2013
qualify in North America. In Europe, the start date for this incentive is July 1, 2013 for Subscription &
Support renewal line items with due dates AFTER (but not including) July 1, 2013.

QUESTION 3
If your client has questions about their use of technical support and software downloads, who should they
call?

A. IBM Technical Support Team

B. IBM Software Renewals Representative

C. IBM Software Client Leader

D. IBM Business Partner Sales Representative

Correct Answer: A
Explanation

Explanation/Reference:

A comprehensive product upgrade and Technical Support solution, IBM Software Subscription and
Support, available through IBM Passport Advantage and Passport Advantage Express, delivers:
product upgrades--new releases and new versions--at your convenience phone and online Technical
Support--when, where, and how you choose

QUESTION 4
How does a Reseller/VAD obtain their Renewal Data?

A. Resellers/VAD proactively pull their data.
B. The client emails their Reseller their renewal quote.

Get Latest & Actual IT Exam Dumps with VCE and PDF from Pass4itSure.
https://www.Pass4itSure.com



O Instant Download O PDF And VCE O 100% Passing Guarantee [1 100% Money Back Guarantee

To Read the Whole Q&As, please purchase the Complete Version from Our website.
Trying our product !

% 100% Guaranteed Success

% 100% Money Back Guarantee

% 365 Days Free Update

% Instant Download After Purchase

% 24x7 Customer Support

% Average 99.9% Success Rate

% More than 69,000 Satisfied Customers Worldwide

% Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

Need Help

Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Submit A Ticket

One Year Free Update Money Back Guarantee Security & Privacy

Free update is available within One To ensure that you are spending on ‘We respect customer privacy. We
Year after your purchase. After One quality products, we provide 100% use McAfee's security service fo
Year, you will get 50% discounts for money back guarantee for 30 days provide you with utmost security for
updating. And we are proud to from the date of purchase. 'your personal information & peace

boast a 24/7 efficient Customer of mind.
Support system via Email.

Guarantee & Policy | Privacy & Policy | Terms & Conditions

Any charges made through this site will appear as Global Simulators Limited.
All trademarks are the property of their respective owners.

Copyright © 2004-2015, All Rights Reserved. _
Get Latest & Actual IT Exam Dumps with VCE and PDF from Pass4itSure.

https://www.Pass4itSure.com


http://www.itexamservice.com/

	通用第二页
	frondpage.pdf
	tou.pdf
	空白页面


	end page.pdf
	tou.pdf
	空白页面



	
	2.pdf
	frondpage.pdf
	tou.pdf
	空白页面


	end page.pdf
	tou.pdf
	空白页面



	3.pdf
	frondpage.pdf
	tou.pdf
	空白页面


	end page.pdf
	tou.pdf
	空白页面



	1.pdf
	frondpage.pdf
	tou.pdf
	空白页面


	end page.pdf
	tou.pdf
	空白页面







