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QUESTION 1

A user wants to purchase a CAD application that requires 8GB of RAM to operate. 

Which of the following operating system types is required? 

A. 8-bit 

B. 16-bit 

C. 32-bit 

D. 64-bit 

Correct Answer: D 

 

 

QUESTION 2

A technician is typing the password to logon to a system. A user is standing in close proximity to the technician and is
able to see the password being typed. 

Which of the following BEST describes this situation? 

A. Dumpster diving 

B. Shoulder surfing 

C. Phishing 

D. Social engineering 

Correct Answer: B 

 

 

QUESTION 3

Which of the following is performed during WiFi setup on a mobile device? 

A. Configuring bluetooth pairing settings 

B. Configuring email settings 

C. Configuring screen lock settings 

D. Configuring SSID settings 

Correct Answer: D 
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QUESTION 4

Joe, a user, wishes to allow his roommate to access his personal computer for Internet browsing, but does not want his
roommate to have the ability to make changes to the system. 

Which of the following BEST describes the type of account Joe should create for his roommate? 

A. Standard 

B. Guest 

C. Administrator 

D. Power user 

Correct Answer: B 

 

 

QUESTION 5

Which of the following features of a smartphone controls the screen orientation? 

A. Gyroscope 

B. NFC 

C. Accelerometer 

D. GPS 

Correct Answer: A 

 

QUESTION 6

A user working on a laptop notices the mouse cursor frequently moves to random locations in a document while typing. 

Which of the following should the user do FIRST to help resolve this issue? 

A. Ask tech support for help. 

B. Reboot the laptop. 

C. Turn off the touchpad. 

D. Reconnect the mouse. 

Correct Answer: C 
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QUESTION 7

Which of the following are secure network protocols? (Select TWO). 

A. IMAP 

B. FTPS 

C. SMTP 

D. HTTPS 

E. DNS 

Correct Answer: BD 

 

QUESTION 8

Which of the following operating systems is very lightweight and relies heavily on Internet applications? 

A. Chrome OS 

B. Windows 

C. Linux 

D. Blackberry OS 

Correct Answer: A 

 

QUESTION 9

Which of the following is the BEST example of productivity software? 

A. Word processing software 

B. Entertainment software 

C. Image editing software 

D. Anti-malware software 

Correct Answer: A 

 

QUESTION 10

A user is browsing the Internet when suddenly a threatening message appears on screen demanding a payment in
order to avoid the system being disabled. 
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Which of the following BEST describes this type of malware infection? 

A. Ransomware 

B. Adware 

C. Spyware 

D. Virus 

Correct Answer: A 

 

 

QUESTION 11

Which of the following could be described as both an input and output device? 

A. Flat-screen monitor 

B. Multi-function printer 

C. Microphone 

D. Scanner 

Correct Answer: B 

 

QUESTION 12

Which of the following is the MOST sensitive Personally Identifiable Information (PII) and should be shared cautiously
and only with trusted resources? 

A. Email address 

B. Phone number 

C. Mother\\'s maiden name 

D. Last name 

Correct Answer: C 

 

QUESTION 13

Before purchasing a new video card for a PC, which of the following should be checked to ensure there will be enough
electricity for the video card to function properly? 

A. GPU 

B. CPU 
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C. GUI 

D. PSU 

Correct Answer: D 

 

QUESTION 14

Ann, a user, is doing her daily job on her company laptop at a coffee shop. She opens an Internet browser and tries to
go to her home page. Instead, she is sent to an unfamiliar website. She clears all temporary files and deletes the
history, but this continues to occur. 

Which of the following is the cause of the problem? 

A. The company has configured a policy on her computer that forces her to stay on their website. 

B. Her computer is infected with adware and is redirecting her browser to another site. 

C. The memory of the browser is corrupt, and she needs to have the browser reinstalled. 

D. She did not reboot her computer after clearing the temporary files. 

Correct Answer: B 

 

 

QUESTION 15

A user is configuring a new wireless router. Which of the following should be done to ensure that unauthorized changes
cannot be made? 

A. Change the SSID 

B. Change the router\\'s address 

C. Change the administrator password 

D. Change the encryption key 

Correct Answer: C 
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