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QUESTION 1

Northern Trail Outfitters (NTO) has hired an Integration Architect to design the integrations between existing systems
and a new instance of Salesforce. NTO has the following requirements: 

1. 

Initial load of 2M Accounts, 5.5M Contacts, 4.3M Opportunities, and 45k Products into the new org. 

2. 

Notification of new and updated Accounts and Contacts needs to be sent to 3 external systems. 

3. 

Expose custom business logic to 5 external applications in a highly secure manner. 

4. 

Schedule nightly automated dataflows, recipes and data syncs. 

Which set of APIs are recommended in order to meet the requirements? 

A. Bulk API, Chatter REST API, Apex SOAP API, Tooling API 

B. Bulk API, Chatter REST API, Apex REST API, Analytics REST API 

C. Bulk API, Streaming API, Apex REST API, Analytics REST API 

D. Bulk API, Streaming API, Apex SOAP API, Analytics REST API 

Correct Answer: C 

 

QUESTION 2

Northern Trail Outfitters (NTO) has recently implemented middleware for orchestration of services across platforms. The
ERP system being used requires transactions be captured near real time at a REST endpoint initiated in Salesforce
when creating an order object. Additionally, the Salesforce team has limited development resources and requires a low
code solution. 

Which two options will fulfill the use case requirements? Choose 2 answers 

A. Use Remote Process Invocation fire and forget pattern on insert on the order object using Flow Builder. 

B. Implement a Workflow Rule with Outbound Messaging to send SOAP messages to the designated endpoint. 

C. Implement Change Data Capture on the order object and leverage the replay Id in the middleware solution. 

D. Use a process builder to create a Platform Event, selecting the record type as the Platform Event Name on insert of
record. 

Correct Answer: AC 
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QUESTION 3

The URL for an external service has been changed without prior notice. The service provides up to date money
exchange rates that is accessed several times from Salesforce and is a business critical function for end users. Which
two solutions should an Integration Architect recommend be implemented to minimize potential downtime for users in
this situation? Choose 2 answers 

A. Named Credentials 

B. Remote Site Settings 

C. Content Security Policies 

D. Enterprise ESB 

Correct Answer: AD 

 

QUESTION 4

An enterprise architect has requested the Salesforce Integration architect to review the following (see diagram and
description) and provide recommendations after carefully considering all constraints of the enterprise systems and
Salesforce platform limits. 

About 3,000 phone sales agents use a Salesforce Lightning UI concurrently to check eligibility of a 

customer for a qualifying offer. 

There are multiple eligibility systems that provides this service and are hosted externally. However, their 

current response times could take up to 90 seconds to process and return (there are discussions to reduce 

the response times in future, but no commitments are made). 

These eligibility systems can be accessed through APIs orchestrated via ESB (MuleSoft). 

All requests from Salesforce will have to traverse through customer\\'s API Gateway layer and the API 
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Gateway imposes a constraint of timing out requests after 9 seconds. 

Which three recommendations should be made? Choose 3 answers 

A. ESB (Mule) with cache/state management to return a requestID (or) response if available from external system. 

B. Recommend synchronous Apex call-outs from Lightning UI to External Systems via Mule and implement polling on
API gateway timeout. 

C. Use Continuation callouts to make the eligibility check request from Salesforce from Lightning UI at page load. 

D. When responses are received by Mule, create a Platform Event in Salesforce via Remote-Call-In and use the
empAPI in the lightning UI to serve 3,000 concurrent users. 

E. Implement a \\'Check Update\\' button that passes a requestID received from ESB (user action needed). 

Correct Answer: ACE 

 

QUESTION 5

Universal Containers (UC) wants to start sharing some of the information collected from customers in 

Salesforce to other systems. UC wants to start sharing some sales data (orders) with a third-party 

application to help forecast inventory. 

This is a web application that supports SOAP and REST interfaces to send and receive data. 

What is the recommended solution for integrating with this product? 

A. Create a Submit to Forecast Button on the Order Page to send the data to the Web application via REST. 

B. Configure an Outbound Message to send a SOAP call via a Workflow rule to the Forecasting application on close. 

C. Create an APEX trigger that makes the REST callout to the Forecasting application with the data when the deal
closes. 

D. Utilize a third-party ETL tool to synchronize the data from Salesforce to the Forecasting application using the Bulk
API. 

Correct Answer: A 

 

QUESTION 6

The director of customer service at Northern Trail Outfitters (NTO) wants to capture and trend specific business events
that occur in Salesforce in real time. The metrics will be accessed in an ad- hoc manner using an external analytics
system. The events that are of interest are: A customer has initiated a product exchange via a Case A customer service
rep clicks on the "Authorize Exchange Product" menu item on the Case A customer has initiated a subscription
cancellation via a Case A customer service rep clicks on the "Initiate Refund" menu item on the Case. Which two
solutions will meet these business requirements? Choose 2 answers 

A. Case after insert Trigger that executes a callout. 
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B. Case Workflow Rule that sends an Outbound Message. 

C. Case after insert Trigger that publishes a Platform Event. 

D. Custom Apex controller that publishes a Platform Event. 

Correct Answer: CD 

 

QUESTION 7

What are two benefits an Integration Architect should consider when recommending web-to-lead? 

Choose 2 answers 

A. Web-to-Lead requests have their own limits separate from other APIs. 

B. Web-to-Lead is a simple way to capture responses to marketing landing pages. 

C. Web-to-Lead can be utilized for Lead data migrations. 

D. web-to-Lead can be used to de-duplicate leads during integrations. 

Correct Answer: AB 

 

QUESTION 8

A customer is migrating from an old legacy system to Salesforce. As part of the modernization effort, they would like to
integrate al existing systems that currently work with their legacy application with Salesforce. Which three constraints
and pain-points should an integration architect consider when choosing the integration pattern/mechanism? Choose 3
answers 

A. System types - APIs, File systems, Email 

B. Reporting and usability requirements 

C. Multi-language and multi-currency requirement 

D. Error handling mechanisms 

E. Data Volume and Processing volume 

Correct Answer: ADE 

 

QUESTION 9

Universal Containers would like to integrate Salesforce to their Accounting system. Salesforce must notify the
accounting system for every new account that has been created. The security team will not allow Salesforce to integrate
directly to the accounting system due to potential security issues. 

Which three stages should the Architect consider to reduce the security concerns for this Integration use case? 
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Choose 3 answers 

A. Terminate the SSL connection at a reverse proxy in the DMZ which establishes trust in the connection using mutual
SSL. 

B. Enable WS-security for the web services made between Salesforce and the accounting system. 

C. Whitelist the Salesforce IP range on the firewall to ensure only Salesforce- originated traffic can penetrate the
network. 

D. Utilize an Enterprise Service Bus to ensure Accounting system credentials are not stores within Salesforce. 

E. Enable platform encryption in the Salesforce org to ensure network communication to the Accounting system is
encrypted. 

Correct Answer: BDE 

 

QUESTION 10

Universal Containers (UC) is a leading provider of management training globally, UC embarked on a 

Salesforce transformation journey to allow students to register for courses in the Salesforce community. 

UC has a learning system that masters all courses and student registration. 

UC requested a near real-time feed of student registration from Salesforce to the learning system. The 

integration architect recommends using Salesforce event. 

Which API should be used for the Salesforce platform event solution? 

A. Tooling API 

B. Streaming API 

C. O REST AP 

D. SOAP API 

Correct Answer: B 

 

QUESTION 11

Universal Containers wants to gather information from a third-party application to update shipping information for an
order inside Salesforce. A salesperson could trigger an update and the user interface would refresh with the current
status. 

Which are two recommended options for this when utilizing a Remote Process Invocation-Request and Reply pattern? 

A. A batch Apex job that performs an Apex SOAD or HTTP callout in a synchronous manner. 

B. A custom Visualforce page or button that initiates an Apex REST callout in a synchronous manner. 
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C. A custom Visualforce page or button that initiates an Apex SOAP callout in a synchronous manner. 

D. A trigger that\\'s invoked from Salesforce Data changes, performs and Apex SOAP in a synchronous manner 

Correct Answer: BC 

 

QUESTION 12

Universal Containers has just purchased large volume of contact data from an external vendor. The head of sales would
like to use the new data set within the existing production org. The production org currently contains a large volume of
contacts. 

What should an Architect recommend to prevent data duplication in salesforce? 

A. Load the data into salesforce and then utilize the contact Duplicate Rule feature 

B. Utilize an off-platform de-duplication tool prior to loading. 

C. Create a de-duplication trigger before loading the data. 

D. Utilize a batch apex process to de-duplicate the data after loading. 

Correct Answer: B 

 

QUESTION 13

Universal containers has an ERP application where all customer orders are stored. There are millions of customer
orders stored in the ERP application and a longtime customer may have thousands of individual orders. Additionally,
some order informationmay house personally identifiable information that, due to company policy, can only be stored in
ERP. Universal Containers would like the five most recent orders displayed on the account page in Salesforce 

How should an architect design this requirement considering both security and scalability? 

A. Leverage the REST API to receive orders from the ERP system as they are created. 

B. Leverage Salesforce Lightning Connect to display order information in Salesforce. 

C. write an outbound message to receive orders from ERP system as they are created. 

D. Build a scheduled ETL job to sync all customer order history in the orders object. 

Correct Answer: A 

 

QUESTION 14

Northern Trail Outfitters uses a custom Java application to display code coverage and test results for all of their
enterprise applications and is planning to include Salesforce as well. 

Which Salesforce API should an Integration Architect use to meet the requirement? 

A. SOAP API 
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B. Analytics REST API 

C. Metadata API 

D. Tooling API 

Correct Answer: D 

 

QUESTION 15

Universal Containers(UC) has a legacy application that tracks customer order status once the order has been sent to
the fulfillment department this legacy application does not easily provide an API to integrate with Customer service reps
need to be able t access the data from within Sales force and cannot be given separate logins to the application, UC
does not have single-sign-on enabled. 

How should an architect solve this problem? 

A. Leverage canvas to display the legacy application within Salesforce. 

B. use the Streaming API to receive order updates in real time. 

C. Migrate the legacy application to Heroku and Integrate the database. 

D. Create a web-tab in Salesforce directly to the legacy application. 

Correct Answer: A 
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