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1.What should you do when you cannot resolve an issue?

A. Attempt to format and recover the user’” s oerating system.

B. Generate a Diagnostics report (zip file) and forward to the next level of support analyst.
C. Attempt to un-install and re-install the software.

D. Attempt to replace suspected faulty hardware.

Answer: A

2.How do you access the Portal Maintenance page.?

A. from the Portal Server Shell account

B. from the Manager Admin page, by selecting the Settings tab and then Maintenance

C. from the Portal Super Admin account, by selecting the Settings tab and then Maintenance
D. from the Portal Admin account, by selecting the Settings tab and then Maintenance
Answer: B

3.How do you access the Portal Maintenance page?

A. from the Portal Server Shell account

B. from the Manager Admin page, by selecting the Settings tab and then Maintenance

C. from the Portal Super Admin account, by selecting the Settings tab and then Maintenance
D. from the Portal Admin account, by selecting the Settings tab and then Maintenance
Answer: B

4 Which function does the HPVC Router perform?

A. system administration and component management
B. efficient transport of A/V streams

C. trans-coding to legacy systems

D. phone bridging to the corporate telephone system
Answer: C

5.Which Visual Collaboration product can deliver HD720p60/1080p307?
A. Visual Collaboration Desktop

B. Visual Collaboration Room 220

C. Visual Collaboration Portal and Gateway

D. Visual Collaboration Room 100

Answer: C
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Trying our product !

% 100% Guaranteed Success

% 100% Money Back Guarantee

% 365 Days Free Update

% Instant Download After Purchase

% 24x7 Customer Support

% Average 99.9% Success Rate

% More than 69,000 Satisfied Customers Worldwide

% Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

Need Help

Please provide as much detail as possible so we can best assist you.
To update a previously submitted ticket:

Submit A Ticket

One Year Free Update Money Back Guarantee Security & Privacy

Free update is available within One To ensure that you are spending on ‘We respect customer privacy. We
Year after your purchase. After One quality products, we provide 100% use McAfee’s security service to
Year, you will get 50% discounts for money back guarantee for 30 days provide you with utmost security for
updating. And we are proud to from the date of purchase. 'your personal information & peace

boast a 24/7 efficient Customer of mind.
Support system via Email.
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