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QUESTION 1

You are troubleshooting an HP ProLiant Gen8 server and want to download the Active Health System Log. Where can
you download this log? 

A. Integrated management Display 

B. iLO Diagnostic Utility 

C. HP Intelligent Provisioning 

D. Remote IML Viewer 

Correct Answer: C 

Reference: http://www.tricksguide.com/collect-ahs-logs-from-hp-gen8-server.html (see step 4) 

 

QUESTION 2

What does Microsoft consider the most important performance counter to be used to detect memory bottlenecks? 

A. Disk pages/second 

B. Disk pagedefaults/second 

C. Disk pagefaults/minute 

D. Disk pages/minute 

Correct Answer: B 

Reference: http://technet.microsoft.com/en-us/library/cc749872.aspx Memory Bottlenecks and Paging If you suspect a
memory shortage, chart the following Performance Monitor counters: Memory: Page Faults/sec Memory: Pages
Input/sec Memory: Page Reads/sec 

 

QUESTION 3

You want to create a boot option on an HP BL890c i2 Blade Server. From which option in the UEFI Boot Menu should
be performed? 

A. M/m Launch Boot Maintenance Manager 

B. D/d Launch Device manager 

C. S/s Launch UEFI Shell 

D. I/I Launch iLO Setup Tool 

E. B/b Launch Box Manager 

Correct Answer: C 
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http://h20000.www2.hp.com/bizsupport/TechSupport/Document.jsp?
objectID=c02822269andlang=enandcc=usandtaskId=andprodSeriesId=4186437 

 

QUESTION 4

Which HP web-based tool can be used to configure a solution of servers, storage and networking along with services,
allowing an export of the final solution? 

A. Sizing Tool for VMware vSphere 

B. Simplified Configuration Environment 

C. Sizer for Microsoft Hyper-V R2 

D. Enterprise Configurator Workbench 

Correct Answer: B 

Reference: http://h22174.www2.hp.com/SimplifiedConfig/Index 

 

QUESTION 5

VMware HA has a prerequisite that includes the ability to power on a virtual machine from all hosts within the cluster.
This means all hosts have to access to which common resource? 

A. VMware HA agent 

B. vCenter server 

C. Redundant heartbeat network 

D. Shared storage 

Correct Answer: D 

 

QUESTION 6

A customer complained of slow performance on an HP ProLiant server. You upgraded to faster processes and added
memory to the server. What should you create after you change the server hardware configuration? 

A. New performance baseline 

B. Insight Diagnostics report 

C. CPU Stress report 

D. Memory Validation report 

Correct Answer: A 
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QUESTION 7

A customer wants to clean up the HP SIM database , but must keep events from the last 180 days complying with
regulations. How can you delete events older than 180 days to keep the database clean and comply with regulations at
the same time? 

A. Configure a custom command to use the database CLI to delete events older than 180 days. 

B. Create a collection to select events older than 180 days, and write a task to delete events on that collection. 

C. Change the retention policy in the database level to delete all entries older than 180 days. 

D. Configure an event retention policy to keep events from the last 180 days and delete the remaining events manually. 

Correct Answer: B 

For every system that is discovered in HP SIM, an event is created that cannot be deleted (the Discovered System
event) until the system is deleted. If you are managing 1,500 systems, this means that 1,500 events are automatically 

generated before any SNMP traps are received. These Discovered System events can be cleared so that they can be
easily filtered out. This can be performed automatically by creating a collection to filter all events older than X days,
then 

creating a task to delete events from that collection. 

http://h20566.www2.hp.com/portal/site/hpsc/template.BINARYPORTLET/public/kb/docDisplay/resourc e.process/? 

spf_p.tpst=kbDocDisplay_ws_BIandspf_p.rid_kbDocDisplay=docDisplayResURLandjavax.portlet.begCach
eTok=com.vignette.cachetokenandspf_p.rst_kbDocDisplay=wsrp-resourceState%3DdocId%253Demr_na-
c01650324-4%257CdocLocale% 

253Den_USandjavax.portlet.endCacheTok=com.vignette.cachetoken (page 9 and 10) 

 

QUESTION 8

Referring to the exhibit, which Smart Carrier innovation was introduced with the HP ProLiant server platform to help
reduce/eliminate downtime as a result of the wrong hard drive being removed after a failure? 

A. When a drive fails, the backlight flashes blue to auto locate. The drive status goes to amber. 

B. When a drive fails, it turns amber. The remaining healthy drives are held in place with an automatic latch mechanism
to present removal. 
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C. When a drive fails, it is disabled and powered off. The remaining healthy drives illuminate the Do not LED. 

D. When a drive fails, it turns amber. The remaining healthy drives illuminate the Do Not remove LED. 

Correct Answer: D 

http://198.235.14.21/HP/images/stories/ProliantServers/Q212/4aa39937enw.pdf (Page 3, Resiliency, 4th bullet) 

Reduce failures and downtime--HP Smart Drives deliver the best overall customer experience and improves uptime.
Virtually eliminate inadvertent drive removal with an icon-based display and a "Do Not Remove" indicator during a drive
failure. HP Predictive Spare Activation identifies and resolves failures before they occur and automatically moves data
to a spare device. 

 

QUESTION 9

Which Windows performance counters must be monitored to determine if a processor is overloaded? 

A. Processor: % Processor Time and system: Processes 

B. Processes: % Processor Time and system: Processor Queue length 

C. Processor\% Processor Time and system\Processor Queue Length 

D. Disk: Average Disk Queue Length and system: Processor Queue length 

Correct Answer: C 

http://technet.microsoft.com/en-us/library/cc938603.aspx Identify the processes that are running when Processor\%
Processor Time and System\Processor Queue Length values are highest to determine. 

 

QUESTION 10

You are unable to get basic information about the server during the discovery phase in HP SIM. What should you verify
first? 

A. if the HP SIM certificate is applied to the managed machine 

B. If the server is enabled to accept SNMP packets from the HP SIM server 

C. If the managed system has the management processor discovered first 

D. If the user running discovery is assigned a privilege to use SNMP traps 

Correct Answer: B 

 

QUESTION 11

Which HP tool assists in estimating power consumption selection, including power supplies, at a system, rack, and multi-
rack levels? 

A. UPS Sizing Tool 
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B. Insight Control Manager 

C. Power Advisor 

D. Power Protector 

Correct Answer: C 

http://h18004.www1.hp.com/products/solutions/power/index.html (first para) The HP Power Advisor is a tool provided by
Hewlett-Packard to assist in the estimation of power consumption and proper selection of components including power
supplies at a system, rack, and multi-rack level. 

 

QUESTION 12

Which HP Smart Array Controller is required when using 3 GB SAS switches to connect to external storage MDS600? 

A. P410 

B. P410i 

C. P700M 

D. P712M 

Correct Answer: C 

Reference: http://h18000.www1.hp.com/products/quickspecs/13170_na/13170_na.PDF (page 1, first para) 

 

QUESTION 13

You are designing a new multi-site data center. A key requirement for storage is to start with a small solution and
include the ability to increase capacity and performance as needed. Which storage solution has the opportunity to start
with 2 nodes, scaling up to 32 nodes as a single solution? 

A. HP 3PAR T800/P10000 

B. HP P2000 

C. HP P6000 EVA 

D. HP P4000 

Correct Answer: D 

 

QUESTION 14

A consultant must provide a UPS solution to support the load requirement of a server solution being delivered. What is
the recommended tool to use to provide the correct UPS solution? 

A. HP Rack and Power Sizer (upssizer.com) 
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B. HP Value UPS Manager 

C. HP Rack and Power manager 

D. HP Power Advisor 

Correct Answer: A 

Reference: http://h18004.www1.hp.com/products/solutions/power/index.html 

 

QUESTION 15

To protect virtual running on multiple ESXi 5.0 hosts, a customer decides to configure a High Availability cluster. What
are the requirements for this type of cluster? 

A. The management network must be configured with the Fast Tolerant option enabled. 

B. Enhanced VMotion compatibility mode and Storage DRS must be enabled on the cluster level. 

C. Virtual machine must be stored on the datastore available from each member of the cluster. 

D. The cluster must be configured using Host Profiles. 

Correct Answer: C 

Requirements for a VMware HA Cluster 

Review this list before setting up a VMware HA cluster. For more information, follow the appropriate cross reference or
see Creating a VMware HA Cluster. 

All hosts must be licensed for VMware HA. 

You need at least two hosts in the cluster. 

All hosts need a unique host name. 

All hosts need to be configured with static IP addresses. If you are using DHCP, you must ensure that the address for
each host persists across reboots. All hosts must have access to the same management networks. There must be at
least 

one management network in common among all hosts and best practice is to have at least two. Management networks
differ depending on the version of host you are using. 

ESX hosts - service console network. 

ESXi hosts earlier than version 4.0 - VMkernel network. ESXi hosts version 4.0 and later - VMkernel network with the
Management Network checkbox enabled. 

See Networking Best Practices. 

To ensure that any virtual machine can run on any host in the cluster, all hosts should have access to the same virtual
machine networks and datastores. Similarly, virtual machines must be located on shared, not local, storage otherwise
they 

cannot be failed over in the case of a host failure. For VM Monitoring to work, VMware tools must be installed. See VM
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and Application Monitoring. All hosts in a VMware HA cluster must have DNS configured so that the short host name 

(without the domain suffix) of any host in the cluster can be resolved to the appropriate IP address from any other host
in the cluster. Otherwise, the Configuring HA task could fail. If you add the host using the IP address, also enable
reverse 

DNS lookup (the IP address should be resolvable to the short host name). 
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