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QUESTION 1

If a hard disk drive has four platters, then how many heads can it have? 

A. 8 

B. 16 

C. 2 

D. 4 

Correct Answer: A 

 

QUESTION 2

Which of the following can be installed in an AGP slot? 

A. RAM 

B. Modem card 

C. Microprocessor 

D. Video card 

Correct Answer: D 

 

QUESTION 3

Which of the following items will you not use to clean the keyboard of a laptop? 

A. Water and detergent 

B. Damp cloth 

C. A piece of clean cotton cloth 

D. Compressed air 

Correct Answer: A 

 

QUESTION 4

Which of the following memory types is a volatile memory? 

A. Flash 

B. Virtual memory 
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C. RAM 

D. ROM 

Correct Answer: C 

 

QUESTION 5

Which of the following is the process of bypassing the CPU? 

A. Caching 

B. DMA 

C. Spoofing 

D. Spooling 

Correct Answer: B 

 

QUESTION 6

Which of the following key combinations is used to open the Start menu? 

A. Ctrl+z 

B. Ctrl+r 

C. Ctrl+Alt+z 

D. Ctrl+Esc 

Correct Answer: D 

 

QUESTION 7

Which of the following statements are true about low-level formatting? Each correct answer represents a complete
solution. Choose all that apply. 

A. It sets the proper interleave. 

B. It creates and organizes the sectors, making them ready to accept data. 

C. It establishes the boot sector. 

D. It creates and configures the file allocation tables. 

Correct Answer: ABC 
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QUESTION 8

Which of the following buses has a maximum data transfer rate of 2400 Mbps? 

A. USB 1.1 

B. USB 2.0 

C. FireWire 800 

D. eSATA 

Correct Answer: D 

 

QUESTION 9

Which of the following are a form of online advertising on the World Wide Web intended to attract web traffic? 

A. Cookie 

B. Virus 

C. Spyware 

D. Pop-ups 

Correct Answer: D 

 

QUESTION 10

Which of the following is known as Memory Controller Hub? 

A. North bridge 

B. South bridge 

C. Address bus 

D. CPU 

Correct Answer: A 

 

QUESTION 11

Which of the following color codes is used for the PS/2 mouse port on a computer? 

A. Purple 

B. Blue 

C. Yellow 
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D. Pink 

E. Green 

F. Brown 

Correct Answer: E 

 

QUESTION 12

Which of the following enables users to interact with what is displayed directly on the screen rather than indirectly with a
mouse or touchpad? 

A. Thinkpad 

B. Microphone 

C. Touch screen 

D. Keyboard 

Correct Answer: C 
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