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QUESTION 1

The Alumni Association is interested in using Education Cloud tosupport its operations. The association track alumni
interested board networking activities, and manages fundraising. 

Which two Education Cloud considerations should the consultant discuss with the Association? 

Choose 2 answers. 

A. Configure Relationshipsto track alumni connections. 

B. Use Grants Management to track alumni scholarships. 

C. Install Insights Platform to understand alumni data. 

D. Leverage a third-party app to support event management. 

Correct Answer: AC 

 

QUESTION 2

A large university has a Career Service Center that provides career advice to current students and alumni. Staff provide
advice ...... the phone, via email and face-to-face. Students and alumni are served on a first come, first served basis and
are rarely assigned to a specific advisor. 

What should the consultant recommend to meet the requirement? 

A. Success Teams 

B. Queue Management 

C. Appointment Scheduling 

D. Assignment Rules 

Correct Answer: B 

 

QUESTION 3

An Admissions Department is evaluating data analytics tools to help determine the likelihood that accepted students will
enroll at its school. Which solutionshould the consultant recommend? 

A. Advisor Link Pathways 

B. Tableau Prep Builder 

C. Einstein Next Best Action 

D. Einstein Prediction Builder 

Correct Answer: D 
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QUESTION 4

A school district needs to track special education student grades, attendance, and program enrollments and capture e-
signatures from parents and legal guardians. 

Whichtwo solutions should the consultant recommend to meet the requirement? 

Choose 2 answers. 

A. Salesforce CPQ 

B. K-12 Architecture Kit 

C. Third-party application 

D. Nonprofit Success Pack 

Correct Answer: AC 

 

QUESTION 5

A customer wants to learn more about Salesforce.org solutions built by the community. 

What are two resources a consultant canrecommend? 

Choose 2 answers. 

A. Product Documentation: Is a Pro Bono Project the Right Fit 

B. Power of Us Hub Group: CumulusCI (CCI) 

C. Product Documentation: Get Started with Open Source Commons 

D. Power of Us Hub Group: Open Source Commons and Community Sprints 

Correct Answer: BC 

 

QUESTION 6

The Marketing department at a college emails former students twice a year informing them of upcoming fundraising
events. The department is concern about the number of bounced emails it receives. Which solution should the
Marketing team consider that will enable former students to updatetheir email address? 

A. social Studio 

B. experience Cloud 

C. Salesforce Engage 

D. Salesforce Anywhere 
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Correct Answer: C 

 

QUESTION 7

A large online university uses Salesforce with the Education Data Architecture (EDA) to manage its operations. Its
Salesforce environment has a large volume of records and it takes a long time to search and generate list views. Which
feature should the consultant use to resolve the issue? 

A. MuleSoft Anypoint Platform 

B. Custom Index 

C. Data Loader error logs 

D. Table-Driven Trigger Management 

Correct Answer: B 

 

QUESTION 8

A university is planning anenterprise wide implementation of the Education Data Architecture (EDA). It has asked the
consultant do an analysis of standard functionality in EDA to identify additional apps it may need to purchase. What is a
standard feature of EDA? 

A. Student Advising 

B. Event Management 

C. Degree Auditing 

D. Address Management 

Correct Answer: D 

 

QUESTION 9

A school district is reopening after global pandemic. It has an existing Salesforce org configured with the K-12
Architecture kit. The school district wants to leverage Work.com Command Center for schools in its existing org. What
should the consultant advise? 

A. Work.com Command Center operates in a separate org. 

B. Install Work.com Command Center in existing org. 

C. Leverage Student Success Hub. 

D. Use third-party app from AppExchange. 

Correct Answer: D 
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QUESTION 10

A university Advancement office wants to track school historical data for tagged outreach and donation opportunities.
Which Education Data Architecture functionality should the consultant recommend? 

A. Education History 

B. Program Plan 

C. Attribute 

D. Relationship 

Correct Answer: B 

 

QUESTION 11

A consultant needs to migrate information from a university\\'s legacy system and reference the corresponding
Education Data Architecture (EDA) objects and fields in Salesforce. What should the consultant reference tocomplete
this task? 

A. EDA Data Dictionary 

B. Lightning Connect 

C. Data Loader 

D. EDA Settings 

Correct Answer: A 

 

QUESTION 12

The university Development office wants to present social media ads to constituents who demonstrate low engagement
is email campaigns. The department uses Marketing Cloud Corporate Edition for Campaign management. Which
Marketing Cloud product should the consultant recommend? 

A. Advertising Studio 

B. Social Studio 

C. Interaction Studio 

D. Email Studio 

Correct Answer: B 

 

QUESTION 13

A college wants to expand Its existing Salesforce environment to include adviser Link. Students willneed to create and
edit appointments with their advisor. Which two Customer Community licenses can be used which Advisor Link? 
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A. Customer Community login 

B. Customer Community Plus 

C. Customer Community Plus Login 

D. Customer Community 

Correct Answer: C 

 

 

QUESTION 14

Student Services is preparing to migrate student Incident and Incident Resolution data from its old system to a
Salesforce.org that uses the Education Data Architecture (EDA). 

Which two objects should the consultant use? Choose 2 answers. 

A. Attribute 

B. Case 

C. Case Comment 

D. Behavior Response 

Correct Answer: BD 

 

QUESTION 15

A help desk at a large university wants to track and measure average resolution times andescalations associated with
student requests for password resets. Which solution should a consultant recommend? 

A. Salesforce Identity 

B. Digital Engagement 

C. Einstein Next Best Action 

D. Service Cloud 

Correct Answer: D 
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