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QUESTION 1

An organization falls under the compliance regulations for PCI. The organization will deploy applications in the public
cloud and wants to use a public cloud provider that is PCI compliant. 

How does the organization confirm compliance? 

A. Provide third party audit documentation to the provider for review 

B. Review the provider\\'s compliance controls and third party audit documentation 

C. Review the provider\\'s infrastructure logs and access logs 

D. Provide application logs to the provider for review 

Correct Answer: C 

 

QUESTION 2

An organization is considering migrating from their traditional IT stack to ITaaS. The organization wants to use service
catalog and chargeback to help reduce IT waste. The organization does not have the in house knowledge, people, or
budget to fully implement the service catalog in short-term. However, they have decided to commit to the transition and
want to see results within twelve months. 

What are the first three steps you should recommend? 

A. 1: Create a cross-functional scrum team to meet every week 

2: Organize an application assessment 

3: Organize a service inventory analysis 

B. 1: Create a cross-functional scrum team to meet every day 

2: Organize a workload analysis 

3: Organize an application assessment 

C. 1: Create a cross-functional cloud team to meet every day 

2: Organize a service inventory analysis 

3: Organize an orchestration assessment 

D. 1: Create a cross-functional cloud team to meet every week 

2: Organize a workload analysis 

3: Organize a service inventory analysis 

Correct Answer: D 

 

Latest E20-920 Dumps | E20-920 VCE Dumps | E20-920 Exam Questions                                2 / 9

https://www.pass4itsure.com/e20-920.html
https://www.pass4itsure.com/e20-920.html
https://www.pass4itsure.com/e20-920.html


https://www.pass4itsure.com/e20-920.html
2023 Latest pass4itsure E20-920 PDF and VCE dumps Download

QUESTION 3

Your organization has been researching the benefits of using a cloud service provider. Their marketing material clearly
describes how their predefined device catalog would dramatically reduce service commissioning timing and guarantee a
consistent user experience. However, the presentation does not associate a direct financial value to the service
catalog. 

You are helping to create an initial justification report for using the cloud provider\\'s services. What category would the
non-financial benefits of the service catalog fall under? 

A. Time-to-implement 

B. Time-to-deploy 

C. Time-to value 

D. Time-to-deliver 

Correct Answer: C 

 

QUESTION 4

An organization is deploying services in an existing private cloud. The lines of business have concerns about service
performance in planned services. How should IT address these performance concerns? 

A. Cloud architect defines appropriate performance in the cloud design. 

B. Service manager defines appropriate performance in the SLA. 

C. Cloud administrator defines appropriate performance in the SLA. 

D. Cloud administrator defines appropriate performance in the cloud design. 

Correct Answer: B 

 

QUESTION 5

An organization is using a hybrid cloud for services. Services are designed to use Load Balancers. Orchestration
workflows are designed so that services instances are placed in multiple fault domains. Why are services designed in
such a manner? 

A. Minimize impact of security breech 

B. Mitigate risk to service availability 

C. Mitigate risk to service integrity 

D. Minimize impact of governance policies 

Correct Answer: B 
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QUESTION 6

The CTO of a company has engaged your services to transform the IT department to run ono pre-assembled
infrastructure. As the internal team lacks experience in this field, they are searching for simple infrastructure solution
which IT can place in a single cloud layer on. 

Which infrastructure solution would you direct them towards? 

A. Converged infrastructure blocks 

B. Turn-key racks 

C. Application system racks 

D. Web-scale appliances 

Correct Answer: B 

 

QUESTION 7

An organization is using a hybrid cloud for services. They wish to mitigate the risk of compromising data confidentiality.
How can this be accomplished? 

A. Include digital signature capabilities in services 

B. Establish a parent-child relationship of data records 

C. Include an option in the catalog for service placement 

D. Include a data-at-rest encryption capability in services 

Correct Answer: D 

 

QUESTION 8

A service provider is starting a new business for providing cloud services. However, they are concerned that their cloud
infrastructure design needs to be validated by usage over time and then adjusted to handle heavy loads. 

What can they do to mitigate this concern with paying customers? 

A. Not accept any heavy loads until the design has been validated 

B. Re-design their cloud infrastructure to accommodate heavy loads 

C. Design their costing model to include loss of unhappy customers 

D. Include a reimbursement policy for service outages in the SLA 

Correct Answer: A 

 

QUESTION 9
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Chargeback models are being evaluated by a healthcare provider. Their requirements are: -Simple to measure
-Operational costs to be amortized over a defined period -Operational costs to be divided between all service
consumers 

Which chargeback model satisfies these requirements? 

A. Subscription-by time 

B. Pre-Pay 

C. Fixed-cost 

D. Pay-as-you-grow 

Correct Answer: A 

 

QUESTION 10

When should risk be mitigated as part of the governance process? 

A. Before deploying applications in the cloud 

B. During the initial planning stage 

C. After user acceptance testing is completed 

D. During the strategy phase of the lifecycle 

Correct Answer: D 

 

QUESTION 11

DRAG DROP 

A company has an on-demand self-service portal. What is the most likely sequence of events in the service catalog
when an IaaS service is provisioned? 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 12

A large IT organization has committed to transition to ITaaS. What changes would need to happen in the IT organization
to adopt this model? 

A. IT organization would move from a strategic business partner to a cost center view 
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B. All the products and services would be delivered by the lines of business (LOBs) 

C. New service related roles and responsibilities would emerge to support the model 

D. Business users would acquire services that meet their needs quickly only through IT 

Correct Answer: C 

 

QUESTION 13

An organization runs as Internet-based software service. To remain competitive with newcomers to the same market,
the organization is transitioning from their traditional annual software release model on a monolithic stack to a quarterly
minimum release model using cloud. 

To achieve this goal, in what technologies should the organization invest? 

A. Stackless operations, DevOps, and continuous delivery 

B. Continuous delivery, cloud-native application design, and stackless operations 

C. DevOps, continuous delivery, and cloud-native application design 

D. Cloud-native application design, stackless operations, and DevOps 

Correct Answer: C 

 

QUESTION 14

In a hypothetical future scenario, a security company has deployed a large fleet of surveillance drones to observe
customer facilities. Audio and visual as well as radio spectrum and infrared data are transmitted back to the security
company for processing. The data is run through multiple virtual assistances and expert systems to detect and tag
anomalies and potential threats in the data streams before passing team along to human security personnel. 

What emerging 3 rd Platform technologies would enable the desired capabilities? 

A. Big data analytics, augmented humans, and robotics 

B. Robotics, machine learning, and big data analytics 

C. Augmented humans, robotics, and machine learning 

D. Machine learning, big data analytics, and augmented humans 

Correct Answer: B 

 

QUESTION 15

What is an example of an overall governance principle for deploying cloud services? 

A. Increase IT staff skillsets 
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B. Accommodate all workloads 

C. Reduce IT operating costs 

D. Reduce custom services 

Correct Answer: C 
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