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QUESTION 1

Several of your models are listed as Match Not Found on the Model Management tab of the Hardware Asset dashboard.
What are the potential causes of this? (Choose three.)

A. The hardware model content has not yet been downloaded from the Content Service

B. Normalization could not match any of the three key fields in the hardware model form with a rule in the Content
Service

C. Your hardware model form contains a good model number, but a badly formatted model name
D. You have opted out of the ServiceNow Content Service
E. A normalization rule for the hardware model does not exist in the Content Service

Correct Answer: ABD

QUESTION 2

Publishing an item to the Service Catalog can be done by using the "Publish to Hardware Catalog" related link in:
A. Product Catalog

B. Inventory Catalog

C. Asset Catalog

D. Supplier Catalog

Correct Answer: D

QUESTION 3

Stockroom C has seven Bluetooth keyboards with a total value of $630. The asset manager procures two more of the
same model keyboards for $360 and adds them to Stockroom C. When one of these keyboards is consumed, what is
the value of the consumed Bluetooth keyboard?

A. 110

B. 180

C. 63

D. 90

Correct Answer: C

QUESTION 4

Latest CIS-HAM Dumps | CIS-HAM Practice Test | CIS-HAM Braindumps 2/6


https://www.pass4itsure.com/cis-ham.html
https://www.pass4itsure.com/cis-ham.html
https://www.pass4itsure.com/cis-ham.html

VCE & PDF https://www.pass4itsure.com/cis-ham.htmi
a 2024 Latest passditsure CIS-HAM PDF and VCE dumps Download
== / PassditSure.com

Which applications are required to perform a blind audit of your asset inventory?
A. Hardware Asset Management (HAM) and ServiceNow My Assets mobile app

B. Hardware Asset Management (HAM) and Software Asset Management (SAM)
C. ITSM Asset Management and ServiceNow My Assets mobile app

D. ITSM Asset Management and ServiceNow Agent mobile app

E. Hardware Asset Management (HAM) and ServiceNow Agent mobile app

Correct Answer: A

QUESTION 5

During an audit, when is the Expected Assets list populated in the asset audit form?
A. When the nightly scheduled job runs

B. When scanning completes

C. When scanning begins

D. Pre-populated by the asset manager before audit

E. When the asset manager Submits the results

Correct Answer: D

QUESTION 6

Which values does the "Asset tracking strategy" field provide to affect individual models? (Choose three.)
A. Create consumable asset

B. Don\\'t create assets

C. Merge ClI

D. Leave to category

E. Create assets

Correct Answer: BDE

QUESTION 7

When using transfer orders to move multiple assets from a single stockroom to another, how should each asset be
listed?
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A. Each asset should be listed as a transfer order line on the transfer order

B. Each asset should be listed in a transfer order task on the transfer order

C. Each asset should be listed as a transfer order line on the transfer order task
D. Each asset should be listed in an individual transfer order

Correct Answer: B

QUESTION 8

During hardware model normalization, a hardware asset is set to a normalization status of, "Partially Normalized". What
is the most likely cause?

A. The model name is missing from the hardware model record.

B. The model number is missing from the hardware model record.

C. The model product is missing from the hardware model record.

D. The model manufacturer is missing from the hardware model record.

Correct Answer: C

QUESTION 9

When creating a list report that groups all assets by product model, which table is used?
A. alm_asset

B. alm_model

C. alm_model_category

D. alm_hardware

Correct Answer: C

QUESTION 10

Select the three main components of the data certification process. (Choose three.)
A. Certify the certification

B. Assign the certification tasks

C. Create the certification filter

D. Create the certification schedule
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E. Run the certification

Correct Answer: ACD

QUESTION 11

An asset is manually created from a purchase order before it has been shipped by the supplier. By default, the state of
the asset is set to:

A. On order

B. In use

C. Awaiting delivery
D. Pending transfer

Correct Answer: C

QUESTION 12

Which of the following are functions of the model category? (Choose two.)

A. Model categories group consumables in the Product Catalog

B. Model categories determine when to create assets from configuration items (CIs)

C. Model categories group related assets in the Service Catalog

D. Model categories provide the link between configuration management and asset management
E. Model categories provide the link between procurement management and asset management

Correct Answer: AE

QUESTION 13

What are the four tiers of Capability Blueprint?

A. Trustworthy Data, Lifecycle Management, Process Integration, Strategic Conformance

B. Trustworthy Data, Practical Management, Process Integration, Business Alignment

C. Trustworthy Data, Practical Management, Operational Integration, Strategic Conformance
D. Trustworthy Data, Lifecycle Management, Operational integration, Business Alignment

Correct Answer: C
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QUESTION 14

What information should be tracked in an asset record? (Choose two.)
A. Physical resources

B. Financial information

C. Operational details

D. Contractual information

E. Logical relationships

Correct Answer: DE

QUESTION 15

A component is considered an IT asset when you want to: (Choose three.)
A. Manage its procurement

B. Know its relationships to a business service

C. Track its operational information

D. Track its incurred costs

E. Manage its maintenance contracts

Correct Answer: ADE
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