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QUESTION 1

The Hardware Asset Management (HAM) application expands baseline ITSM Asset Management with which features?
(Choose three.) 

A. Mobile Asset Receiving 

B. Mobile My Assets 

C. Hardware Model Normalization 

D. Hardware Asset Dashboard 

E. Stockrooms 

F. Asset and Model Records 

G. Asset Inventory Audit 

Correct Answer: BFG 

 

QUESTION 2

What are model records? 

A. Models are specific versions or various configurations of an asset 

B. Models are any computer, device, software or service in the CMDB 

C. Models directly associate configuration item (CI) classes with asset classes 

D. Models are anything capable of being owned or controlled to produce economic value 

Correct Answer: C 

 

QUESTION 3

Which catalogs support the request and procurement process? (Choose three.) 

A. Product Catalog 

B. Vendor Catalog 

C. Asset Catalog 

D. Service Catalog 

E. Procurement Catalog 

Correct Answer: BCD 
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QUESTION 4

What is the purpose of stock rules? (Choose two.) 

A. To automatically transfer assets when a low quantity threshold is detected in a stockroom 

B. To track stock orders from a vendor 

C. To send notifications when a low quantity threshold is detected in a stockroom 

D. To track stock movement between stockrooms 

E. To send notifications when a stock shipment arrives at a stockroom 

Correct Answer: AD 

 

QUESTION 5

What fields does the ServiceNow Content Service normalize or enrich? (Choose four.) 

A. Lifecycle 

B. Device type 

C. Manufacturer 

D. Memory 

E. Asset tag 

F. Hardware model 

Correct Answer: BDEF 

 

QUESTION 6

How often are the tabs in the Hardware Asset dashboard updated? 

A. Daily based on scheduled job 

B. Hourly 

C. In real time 

D. Every 15 minutes 

Correct Answer: A 

 

QUESTION 7
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What are baseline asset states? (Choose three.) 

A. In Stock 

B. Consumed 

C. Retired 

D. Duplicate 

E. Exported 

Correct Answer: ADE 

 

QUESTION 8

From where can you publish catalog items? (Choose two.) 

A. From the model category 

B. From an asset record 

C. From a user record 

D. From a vendor item 

E. From a model 

Correct Answer: AC 

 

QUESTION 9

What is the process of restructuring data to maintain consistency? 

A. Integration 

B. Normalization 

C. Discovery 

D. Service Mapping 

Correct Answer: C 

 

QUESTION 10

Which of the following are functions of the model category? (Choose two.) 

A. Model categories group consumables in the Product Catalog 

B. Model categories determine when to create assets from configuration items (Cls) 
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C. Model categories group related assets in the Service Catalog 

D. Model categories provide the link between configuration management and asset management 

E. Model categories provide the link between procurement management and asset management 

Correct Answer: AE 

 

QUESTION 11

Any normalization that has occurred on a model can be reverted by using this feature. 

A. Normalizations cannot be reverted 

B. Rollback Normalization Business Rule 

C. Undo Normalization Scheduled Job 

D. Revert Normalization UI Action 

Correct Answer: B 

 

QUESTION 12

To access the full spectrum of asset management functionality, which inactive plugins should be installed? (Choose
five.) 

A. Discovery 

B. Cost Management 

C. Procurement 

D. Hardware Asset Management 

E. Data Certification 

F. Service Mapping 

G. Managed Documents 

Correct Answer: ABDEG 

 

 

QUESTION 13

During hardware model normalization, a hardware asset is set to a normalization status of, "Partially Normalized". What
is the most likely cause? 

A. The model name is missing from the hardware model record. 
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B. The model number is missing from the hardware model record. 

C. The model product is missing from the hardware model record. 

D. The model manufacturer is missing from the hardware model record. 

Correct Answer: C 

 

QUESTION 14

Which ServiceNow Mobile app provides end users visibility to their assigned hardware and consumable assets? 

A. Mobile Asset App 

B. Mobile App 

C. Mobile ITAM App 

D. Mobile Agent App 

Correct Answer: D 

 

QUESTION 15

With regard to Contract Management notifications, what is the most important contract dale to be aware of? 

A. Extend date 

B. Renew date 

C. Expire date 

D. Start date 

Correct Answer: D 
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