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QUESTION 1

For the Parse Variable pattern operation, what is required to have two different parsing methods to populate variables?
A. Two different Debug Mode sessions.

B. A tabular and a scalar variable.

C. Two different steps.

D. Two different Define Parsing selections on the same step.

Correct Answer: C

one step = 1 parsing method, you cant have 2 (try it in discovery pattern)

QUESTION 2

In general, Discovery can provide which of the following kinds of application relationships? (Choose two.)
A. tcp to udp

B. application to application

C. mid server to target

D. host to application

Correct Answer: D

QUESTION 3

With multiple CI data sources, which choice is the best for determining which source can update a Cl attribute?
A. Business Rules

B. Data Certification

C. Transform Maps

D. Reconciliation Rules

Correct Answer: D

Reference: https://docs.servicenow.com/bundle/orlando-servicenow-platform/page/product/configuration-
management/task/t_DefineDataSourcePrecedence.html
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QUESTION 4

The CMDB contains which of the following record types? (Choose two.)
A. Model

B. Configuration Item (CI)

C. Asset

D. Relation Type

Correct Answer: BD

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/configuration-
management/reference/r_CMDBRecordTypes.html

QUESTION 5

SNMP Credentials require which of the following?
A. write community strings

B. usernames

C. read community strings

D. port 135 access

Correct Answer: C

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/reference/snmp-based-queries.html

QUESTION 6

On the ECC Queue, sensor records have a Queue value of and probe records have a Queue value of

A. input, output

B. started, ready
C. ready, started
D. output, input
Correct Answer: A

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0855595
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QUESTION 7

During the Discovery process, what determines if an Asset record is created?
A. CMDB

B. Model Category

C. Model Product

D. ECC Queue

E. Configuration Item

Correct Answer: B

Reference: https://community.servicenow.com/community?id=community_questionandsys_id=f9f307e5dbd8dbc0ldcaf3
231f96199b

QUESTION 8

What role is needed by the MID Server\\'s user account to interact with a ServiceNow instance?
A. mid_server

B. discovery_admin

C. sm_mid

D. mid_discovery

Correct Answer: A

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/mid-
server/task/t_SetupMIDServerRole.html

QUESTION 9

What does the MID Server need to collect vCenter events?
A. vCenter Event Collector extension

B. MID SNMP Trap Listener extension

C. Firewall

D. vCenter probes

Correct Answer: A

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/mid-
server/concept/c_VCenterEventProcessorExtension.html
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Which of the below choices are the most probable results of the following image? (Choose three.)

Operation

1. Namespace

2. Select Table Name And
Fields

3. Add Condition Clause

>k 4. Get Full Statement

>k 5. Target Table

WMI Query

“root\CIMV2™

Statement Accelerator

Tables O\win32 _pro

Win32_Process
Win32_Processor
Win32_ProcessStartTrace
Win32_ProcessStartup
Win32_ProcessStopTrace
Win32_ProcessTrace

Name like ‘mongoose%’

v Precondition

Fields

> -~ -

OtherTransferCount

PageFaults

PageFileUsage
ParentProcessid
PeakPageFileUsage
¥ | PeakVirtualSize o

“SELECT MaximumWorkingSetSize PageFaults FROM Win32_Process WHERE” + “Name like ‘mongoose%"™

$more_process_info

Use cache

« Terminate if not found

A. A tabular variable named ‘WMI Query

Correct Answer: CEF

QUESTION 11

Which of the following must be configured to allow a MID Server to access servers using WinRM? (Choose two.)

A. JEA Properties set to True

B. MID Servers must be configured as a trusted source with DNS

C. MID Servers need to be added to the WinRM Group policy on the Servers

D. MID Server Parameters Add WinRM

Correct Answer: BC
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QUESTION 12

Which operation is used to change from the default credentials to any other appropriate credentials in a horizontal
pattern?

A. Change credentials
B. Change user

C. Alternate credentials
D. Alternate user
Correct Answer: B

Reference: https://docs.servicenow.com/bundle/paris-it-operations-management/page/product/service-
mapping/task/t_ChangeUserPatDef.html

QUESTION 13

Which of the following does the ECC Queue provide? (Choose two.)
A. Login credentials for the MID Server host.

B. The actual XML payload that is sent to or from an instance.

C. A connected flow of probe and sensor activity.

D. The process responsible for defining, analyzing, planning, measuring, and improving all aspects of the availability of
IT services.

Correct Answer: BC

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-
management/page/product/discovery/reference/r_DiscoveryStatusECCQueue.html

QUESTION 14

When installing a MID Server on a Windows platform, which right must be associated when creating a Service
Account?

A. Local Admin
B. Domain Admin
C. MID Server User Role

D. Log on as service
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Correct Answer: D

Reference: https://docs.servicenow.com/bundle/orlando-servicenow-platform/page/product/mid-
server/task/t_InstallAMIDServerOnWindows.html

QUESTION 15

Which metrics comprise the Completeness KPI for CMDB Health? (Choose two.)
A. Required

B. Recommended

C. Audit

D. Overall

Correct Answer: AB

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/configuration-
management/reference/r_CMDBHealthMetrics.html
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