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QUESTION 1

There is a basic strategy when creating a Utils Script Include. Identify the step that does not belong. 

A. Identify the table 

B. Script the function(s) 

C. Create a class 

D. Create a prototype object from the new class 

Correct Answer: A 

 

QUESTION 2

When selecting a data type for a field that will be displayed on a form, which of the following statements is NOT
correct? 

A. Use the String data type tor a free-form text field 

B. Use the Phone Number data type to automate phone number data validation 

C. Use the Choice data type to limit options in a field 

D. Use the Date data type to enter the date and time of day 

Correct Answer: D 

 

QUESTION 3

What syntax is used in a Record Producer script to access values from Record Producer form fields? 

A. producer.field_name 

B. producer.variablename 

C. current.variable_name 

D. current.field_name 

Correct Answer: B 

Reference: https://community.servicenow.com/community?id=community_questionandsys_id=cc3803addb1cdbc01dcaf
3231f9619b6 

 

QUESTION 4

What intuitive development interface guides users through the initial application development process? 
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A. Guided Tour Designer 

B. Guided Application Creator 

C. ServiceNow Studio 

D. Flow Designer 

Correct Answer: B 

 

QUESTION 5

Which of the following statements is true for the Form Designer? 

a) To add a field to the form layout, drag the field from the Fields tab to the desired destination on the form. 

b) To create a new field on a form\\'s table, drag the appropriate data type from the Field Types tab to the form and then
configure the new field. 

c) To remove a field from the form layout, hover over the field to enable the Action buttons, and select the Delete (X)
button. 

d) To add a section to the form layout, drag it from the Field Types tab to the desired destination on the form. 

A. a, b, c, and d 

B. b, c, and d 

C. a, b, and d 

D. a, b, and c 

Correct Answer: C 

 

 

QUESTION 6

Which roles grant access to source control repository operations such as importing applications from source control, or
linking an application to source control? (Choose two.) 

A. source_control 

B. source_control_admin 

C. admin 

D. git_admin 

Correct Answer: AC 

Reference: https://docs.servicenow.com/bundle/orlando-application-
development/page/build/applications/task/t_LinkAnApplicationToSourceControl.html 
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QUESTION 7

Which one of the following objects CANNOT be used in a Script Action script? 

A. previous 

B. GlideRecord 

C. event 

D. current 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/paris-platform-administration/page/administer/platform-
events/reference/r_ScriptActions.html 

 

QUESTION 8

When evaluating Access Controls, ServiceNow searches and evaluates: 

A. Only for matches on the current table 

B. Only for matches on the current field 

C. From the most specific match to the most generic match 

D. From the most generic match to the most specific match 

Correct Answer: C 

 

 

QUESTION 9

Which of the following features are available to Global applications? (Choose two.) 

A. Automated Test Framework 

B. Source Control 

C. Delegated Development 

D. Flow Designer 

Correct Answer: AD 
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QUESTION 10

What is the purpose of the coalesce field when importing data? 

A. If a match is not found, the existing record is updated 

B. To determine if a record matches an existing record or is a new record 

C. To identify and merge duplicate records 

D. When a match is found, a new record is inserted 

Correct Answer: B 

 

QUESTION 11

Which script types execute on the server? (Choose three.) 

A. Business Rule 

B. Client Scripts 

C. UI Policies 

D. Script Actions 

E. Scheduled Jobs 

Correct Answer: ADE 

 

 

QUESTION 12

Which of the following is NOT a caller access field option? 

A. Caller Tracking 

B. Caller Restriction 

C. None 

D. Caller Permission 

Correct Answer: D 

 

QUESTION 13

Which of the following is an available feature in Studio? (Choose two.) 

A. Push to update set 
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B. Merge branches 

C. Search code 

D. Push to external source control 

Correct Answer: CD 

 

QUESTION 14

When debugging Email Notifications, what must you check on a user record? (Choose two.) 

A. Active must be true. 

B. The Email field must have a valid value. 

C. The user must not be locked out. 

D. The First name and Last name fields must have values. 

E. Delegation must be enabled. 

Correct Answer: AB 

 

QUESTION 15

How can an application link to a repository behind a firewall? 

A. This option is not supported. 

B. Link an application to source control through a MID Server. 

C. Link an application to source control through an access token. 

D. Link an application to source control with multi-factor authentication. 

Correct Answer: B 

Reference: https://docs.servicenow.com/bundle/quebec-application-
development/page/build/applications/concept/c_SourceControlIntegration.html 
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