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QUESTION 1

Code Debug, Re-test, and Post Warranty Maintenance are the examples for: 

A. Preventive Cost 

B. Appraisal Costs 

C. Failure Costs 

D. All the above 

E. None of the above 

Correct Answer: C 

 

QUESTION 2

Which of the following is a Level 4 process area? 

A. Organizational Process Definition 

B. Quantitative Project Management 

C. Risk Management 

D. Decision Analysis and Resolution 

Correct Answer: B 

 

QUESTION 3

Communication tools for the Business Analyst include: 

A. Brainstorming 

B. Focus Groups 

C. Negotiating 

D. All of the above 

E. None of the above 

Correct Answer: D 

 

QUESTION 4

Which type of testing is used to evaluate the extent to which a user can learn to operate, prepare inputs for, and
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interpret outputs of a system? 

A. Data Validation Testing 

B. Usability Test 

C. Production Verification Test 

D. Structural Test 

Correct Answer: B 

 

QUESTION 5

The following formats are used to express Return on Investment (ROI), EXCEPT: 

A. Return on Assets (ROA) 

B. Revenue 

C. Return on Equity (ROE) 

D. Internal Rate of Return (IRR) 

Correct Answer: B 

 

QUESTION 6

A data store in a DFD represents a: 

A. Sequential File 

B. Repository of Data 

C. Random Access Memory 

Correct Answer: B 

 

QUESTION 7

Mary\\'s requirement that she should be able to change the screen color whenever she wants represents which of the
following Quality Requirements? 

A. Reusability 

B. Flexibility 

C. Portability 

D. Maintainability 
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Correct Answer: B 

 

QUESTION 8

Which of the following option best matches the role played by the different review participants? 

1.

 Moderator 

2.

 Author 

3.

 Reader 

4.

 Recorder 

A. Read and paraphrase the material 

B. Lead the inspection 

C. Representative of the authoring group 

D. Log all identified defects 

E. 1b, 2c, 3a, 4d 

F. 1a, 2b, 3c, 4d 

G. 1d, 2a, 3b, 4c 

H. 1b, 2d, 3c, 4a 

Correct Answer: A 

 

QUESTION 9

Which of the following is NOT a Kaizen concept? 

A. Quality, not profit, is first 

B. Fit to use 

C. Defects are a treasure 

D. Problem solving is cross-functional and systemic 

Correct Answer: B 
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QUESTION 10

N Level Diagrams: 

A. Decompose the context level diagram into finer levels of detail. 

B. Is the first step in developing a detailed DFD of a system 

C. Is not used in drawing a detailed DFD 

D. None of the above 

Correct Answer: A 

 

QUESTION 11

A technique for capturing the functional requirements of systems through the interaction between an Actor and the
System is called: 

A. System Test Case 

B. Use Case 

C. Acceptance Test Case 

D. Data Flow Diagram 

Correct Answer: B 

 

QUESTION 12

Force Field Analysis is a structured approach for identifying and evaluating the forces that will promote, encourage, and
support change and those that will resist change. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 13

If Project A has inspected 1546 requirements in 54 hours and found 441, what is the Inspection Rate for Project A? 

A. 28.63 

B. 3.05 

C. 20.02 
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D. 8.17 

Correct Answer: A 

 

QUESTION 14

Process Mapping is performed: 

A. At beginning of rework 

B. At the end of a process improvement cycle 

C. During process implementation 

D. At the beginning of a major process improvement cycle 

Correct Answer: D 

 

QUESTION 15

Production Verification Test is also called: 

A. Staging Test 

B. Structural Test 

C. Functional Test 

D. Usability Test 

Correct Answer: A 
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