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QUESTION 1

SAP Web application server offers: (Select all that apply) 

A. Reliable, Tested runtime environment for ABAP and Java programs 

B. Convenient Development Environment 

C. Highest Security Standards for the execution of complex business processes 

D. Support for various protocols (HTTP, RFC) 

E. Multi Level Architecture 

F. Operating System and Database independence 

Correct Answer: ABCDEF 

 

QUESTION 2

What methodology / roadmaps are delivered with the SAP SM? (Select three) 

A. Global template roadmap 

B. Functional roadmap 

C. Solution management roadmap 

D. Operations roadmap 

E. Implementation roadmap 

F. Technical roadmap 

Correct Answer: BCF 

 

QUESTION 3

It is an advance feature of SAP Solution Manager that integrates service desk functionality for urgent corrections to
implement fast and direct changes in the productive environment and maintenance cycle activities. It provides a central,
streamlined approach to managing changes in your system landscapes. 

A. SAP services 

B. Service desk 

C. Change request management 

D. Solution Manager diagnostics 

Correct Answer: C 
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QUESTION 4

SAP Netweaver is the application and integration platform that supports enterprise services architecture using Web
Service Technology. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 5

What are the benefits of Solution Manager? (Choose five) 

A. Reduced ROI 

B. Reduced cost of implementation and continuous improvement 

C. More Leverage from IT investment 

D. Faster Return on Investment ROI 

E. Reduced Cost of Operation 

F. More Reliable IT solution 

Correct Answer: BCDEF 

 

QUESTION 6

Which statements are correct? 

A. Project preparation is a process consisting of multiple major process steps. 

B. The Realization phase implements business and technical requirements from the Business Blueprint 

C. Implementation provides the initial planning and preparation for your SAP project 

D. The Business Blueprint documents the business requirements of your company and maps them to the components
of the system Landscapes. 

Correct Answer: BD 

 

QUESTION 7

The task of service Level Management is to provide comprehensive service level management and reporting to
administrators and (internal) customers. 
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A. Incorrect 

B. Correct 

Correct Answer: B 

 

QUESTION 8

The purpose of ASAP is to successfully implement sap solutions across multiple industries and customer environments: 

A. False 

B. True 

Correct Answer: B 

 

QUESTION 9

List the main types of ASAP roadmaps: (Choose all that apply) 

A. Global Template 

B. Implementation 

C. Solution Management 

D. Upgrade 

Correct Answer: ABCD 

 

QUESTION 10

Which statements are correct? 

A. SAP Solution Manager is the possibility of quick setups of additional systems in a system landscape 

B. SAP Solution Manager enables the comparison of customizing between one source and one target system to
compare customizing before and after distribution (customizing scout). 

C. SAP Solution Manager reduces manual synchronization efforts by providing automatic distribution of customizing into
various systems at the same time, and central management of all customizing synchronization requests 

D. SAP Solution Manager offers functionality for supporting you in synchronizing your customizing settings 

Correct Answer: ACD 

 

QUESTION 11

With "E-Learning Management" you can educate end users about new or changed processes. 
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A. Incorrect 

B. Correct 

Correct Answer: B 

 

QUESTION 12

Solution Manager is able to: 

A. To provide the tools and services to support the operations of your SAP solution 

B. To provide the tools and content to support the functional and technical implementation of your SAP solution 

C. To provide tools, content and services to implement and operate your SAP solution 

D. To provide the tools to support the implementation and setup of operations of your SP solution 

Correct Answer: C 

 

QUESTION 13

Identify the benefits of solution manager: (Choose four) 

A. More leverage from It investments 

B. Faster ROI 

C. Reduce ROI 

D. Reduced cost of implementation 

E. More reliable IT solutions 

Correct Answer: ABDE 

 

QUESTION 14

SAP Solution Manager Monitoring relevant for the non-operation phase of your solution: 

A. Correct 

B. Incorrect 

Correct Answer: B 

 

QUESTION 15

More than one answer is correct. (Choose Two) 
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A. Enables collaboration between end user, internal support and SAP support for timely and effective resolution. 

B. Enables all end-users to send all support messages to SAP, thereby negating the need for internal support
resources. 

C. Requires all end-user support messages to be created in the solution manager system. 

D. Supports customer internal message handling. 

Correct Answer: AD 
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