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QUESTION 1

Where do you configure the setting that trigger a specific charge plan activation in SAP S/4HANA Service: SOM? 

A. Product model 

B. BRF+ function 

C. Cross catalog mapping 

D. Resource assignment 

Correct Answer: C 

 

QUESTION 2

From which document can a solution quotation be created as a call-off? 

A. Subscription Contract 

B. Master Agreement 

C. Service Contract 

D. Service Order 

Correct Answer: B 

 

QUESTION 3

What type of component is a mapping table introducer? 

A. Function 

B. Operator 

C. Comparator 

D. Splitter 

Correct Answer: C 

 

QUESTION 4

Which objects are created during the generation of a billable item class? 

Note: There are 2 correct answers to this questions. 

A. Billable item tables 
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B. Billable item statuses 

C. Function modules 

D. Billing processes 

Correct Answer: AC 

 

QUESTION 5

Which assignment block do you use to visualize the distribution steps assigned to a contract? 

A. System Status 

B. Transaction history 

C. Fulfillment status 

D. Subscription-specific data 

Correct Answer: C 

 

QUESTION 6

Which data attributes are stored on the contract account on SAP S/4HANA? 

Note: There are 2 correct answers to this questions. 

A. Central data 

B. Payment terms 

C. Customer classification 

D. Dunning procedure 

Correct Answer: BD 

 

QUESTION 7

Which ID is created during the rating process that links the consumption items with their corresponding billable items? 

A. Consumption item ID 

B. Rating ID 

C. Source transaction ID 

D. Billable item ID 

Correct Answer: C 
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QUESTION 8

Which of the following could you use to transport a set of catalog objects to a remote SAP CC System? 

A. Catalog Kist 

B. Change List 

C. Charge Management List 

D. Change object set 

Correct Answer: A 

 

QUESTION 9

Which follow-up objects could be created by a solution quotation object? 

Note: There are 3 correct answers to this questions. 

A. Service Contract 

B. Solution Contract 

C. Sales Order 

D. Subscription Contract 

E. Sales Contract 

Correct Answer: ACD 

 

QUESTION 10

A provider contract in SAP S/4HANA : FI-CA has no billing plan assigned, what are the possible reasons? 

Note: There are 2 correct answers to this questions. 

A. The price condition for the recurring subscription fee is not included in the pricing procedure. 

B. The price condition for the recurring subscription fee is not maintained. 

C. The service organization has no pricing procedure assigned to it. 

D. The contract account has the wrong customer pricing procedure. 

Correct Answer: AD 

 

QUESTION 11
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What do you during the subscription order capturing process in SAP S/4HANA Service:SOM? 

A. Monitor order status 

B. Configure rate plan and its services. 

C. Update order and contract status. 

D. Advise customer on service being offered. 

Correct Answer: A 

 

 

QUESTION 12

Which processes could be related to a master agreement? Note: There are 3 correct answers to this questions. 

A. Revenue recognition 

B. Partner settlement 

C. Ordering 

D. Discounting 

E. Invoice creation 

Correct Answer: CDE 

 

QUESTION 13

What happens during the invoicing process in SAP S/4HANA Convergent Invoicing? 

Note: There are 3 correct answers to this questions. 

A. Creation of FI-CA documents 

B. Discount calculation 

C. Creation of FI documents 

D. Preparation of invoice print 

E. Creation of Co-PA document 

Correct Answer: ABD 

 

QUESTION 14

Which assignment blocks are parts of the crops catalog mapping in SAP S/4HANA Service: SOM? 
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Note: There are 3 correct answers to this questions. 

A. Sales Organizations 

B. Counters 

C. Shared Products 

D. Technical Resources 

E. Parameters 

Correct Answer: BDE 

 

 

QUESTION 15

You create a subscription order with one subscription bundle product, which objects can be created as follow-up
objects? Note: There are 2 correct answers to this questions. 

A. Multiple subscription contracts 

B. Sales order 

C. Only one subscription contract 

D. Service order 

Correct Answer: BC 
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