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QUESTION 1

A fnancial services company has an account openini process that can last for several days or weeks as it waits for
customers to supply additonal informaton by mail. Durini that tme the customer may call the company to inquire the
status of 

the process, so the customer service representatves use the Processes tab in Process Portal to view the details of the
process. 

The company has determined the default instance details view doesn\\'t contain all of the informaton needed. The BPM
applicaton developer has been tasked with providini a modifed instance details view for this process that contains all of
the 

necessary informaton. 

What actons can the BPM applicaton developer take to modify the instance details view to meet the needs of the
business? (Choose 2) 

A. Create a new heritaie human service, modify it to meet the requirements and expose it as a dashboard in the
Process Portal. 

B. Create a new client side human service, modify it to meet the requirements and expose it as a dashboard in the
Process Portal. 

C. Create a new client side human service by clickini on the new buton of the details Ul on the Views tab of the business
process diairam and modify it to meet the requirements. 

D. Create a new heritaie human service in the process applicaton, select it for the details Ul on the Views tab of the
business process diairam and modify it to meet the requirements. 

E. Copy the instance details Ul Service Template from the dashboards toolkit in the process applicaton, modify it to
meet the requirements and select it for the details Ul on the views tab of the business process diairam. 

Correct Answer: AB 

 

QUESTION 2

A BPM applicaton developer needs to create a custom dashboard to show the maximum, minimum and averaie sales in
the last 12 months. Only the sales manaiers can view the data in the dashboard in the process portal. In the exposini
secton of the custom dashboard, which setni must the applicaton developer set for the sales manaier to view the data? 

A. Set the "Expose to" feld to Sales Manaiers. 

B. Set the "Expose to start" feld to Sales Manaiers. 

C. Set the "Expose Business Data" feld to Sales Manaiers. 

D. Set the "Expose Performance Metrics" feld to Sales Manaiers. 

Correct Answer: A 
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QUESTION 3

A BPM applicaton developer is reviewini a business process built by a colleaiue. The process is an applicaton that uses
business objects based on an industry standard data model and uses several inteiratons to back end systems that also 

use that data model. 

The process has been throuih a pre-producton test cycle and is not performini well. The main area of concern is with the
BPM client side Human Service where the coaches take too loni to appear in the browser when the task is claimed. 

Which of the followini BPM factors should the BPM applicaton developer include in their review of the badly performini
Client Side Human Services? (choose 2) 

A. Executon of complex validaton services 

B. Boundary events associated with services 

C. Size of business objects bound to Coach Views 

D. Size and number of complex variables passed to each client side human service 

E. The number of intermediate events associated with each client side human service 

Correct Answer: CE 

 

QUESTION 4

A BPM Applicaton developer is creatni a coach view that allows other developers to reuse this coach view to create a
fow on the Diairam of a Human Service. How must the BPM applicaton developer confiure the coach view? 

A. Enable the "Can Fire a Boundary Event" opton in the Overview tab. 

B. Enable the "Prototype-level Event Handlers" opton in the Overview tab. 

C. Create the followini chanie event handler in the Behavior tab: this.contexthiier()) 

D. Create an IMD dependency to the com.ibm.bpm.coach.controls/utlites Module in the behavior tab. 

Correct Answer: C 

 

QUESTION 5

A BPM applicaton developer has enabled auto-trackini for a car tre producton and run the update trackini defnitons
command in process desiiner. Durini a playback, the BPM applicaton developer is asked to rename the auto-trackini
iroup from "at1392376481525" to "treProducton" and run update trackini defnitons aiain. When buildini a custom
dashboard, what resource should the BPM applicaton developer use to retrieve the data? 

A. The "treProducton" view for the "treProducton" table. 

B. The "treProducton" view for the "at1392376481525" table. 

C. The "at1392376481525" view for the "treProducton" table. 
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D. The "at1392376481525" view for the "at1392376481525" table. 

Correct Answer: B 

 

QUESTION 6

A BPM Applicaton developer needs to create a coach view for customers to check order status. The coach view is used
in a client-side human service and the feld labels must support diferent screen sizes. As the screen size shrinks, the
label text for the check boxes must chanie accordinily so that it fts on the screen without wrappini. What must BPM
Applicaton developer use to support this requirement? 

A. Templates to create multple coach views for each screen sizes. 

B. The event handler to support each screen size and its propertes. 

C. The confiuraton optons to enable the Responsive to screen size setni. 

D. Business objects to defne each screen sizes as inputs to the coach views. 

Correct Answer: A 

 

QUESTION 7

A BPM Applicaton developer is developini a new process applicaton in IBM Business Process Manaier V8.5.5. which
conditon must a BPM applicaton developer choose to use a heritaie human service over a client side human service? 

A. The web editor is preferred. 

B. The process applicaton requires runtme collaboraton support. 

C. The process applicaton requires runtme case manaiement support. 

D. The human service needs to minimize server-side calls in user interfaces. 

Correct Answer: A 

 

QUESTION 8

A BPM Applicaton developer is creatni a reusable coach view that will be implemented usini custom JavaScript. The
coach will retrieve some of its data via an Ajax call. The BPM Applicaton developer supplies a default implementaton for
the 

Ajax service that has two parameters. 

How must the BPM applicaton developer implement the invocaton of the Ajax service? 

A. As a JavaScript functon call passini the parameter data as serialized XML 

B. As a JavaScript functon call which supplies a callback functon to provide a parameter data 

C. As a REST API call passini the parameter data as either serialized XML or serialized JSON 
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D. As either a JavaScript functon call or a REST API call passini the parameter data as serialized JSON 

Correct Answer: C 

 

QUESTION 9

Consider the followini service: 

The initalize script initalizes the variables and assiins the followini values: tw.local.namevalue.name = "a name")
tw.local.test = "a test") 

The nested service contains a script that chanies the values: tw.local.namevalue.name = "another name") tw.local.test =
"another test") 

The "loi value step" on the service prints the values to the loi: tw.info ("name =" + tw.local.namevalue.name))
tw.local("test =" + tw.local.test)) 

What will the BPM applicaton developer see in the output loi? 

A. name = a name test = a test 

B. name = a name test = another test 

C. name = another name test = a test 

D. name = another name test = another test 

Correct Answer: C 

 

QUESTION 10
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A company has implemented a case of manaiini customer complaints. When the customer calls in to ask about the
status of the complaint, the Customer Service Representatve (CSR) must be able to search by customer name in the
Process 

Portal to fnd riiht case. 

How must the BPM applicaton developer provide this feature? 

A. Defne a saved search in the process admin console 

B. store the customers name in an exposed process variable 

C. Enable auto-trackini in the Overview tab of the Business Process Defniton (BPD) 

D. Select the visible in process portal check box in the business data secton in the process desiiner 

Correct Answer: C 
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