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QUESTION 1

A user variable is a convenient way to: 

A. group together a set of attributes. 

B. build a complex expression using raw SQL. 

C. share a derived expression with other users for use in other flowcharts. 

D. substitute a value into an expression or query so that it\\'s not hard-coded. 

Correct Answer: D 

 

QUESTION 2

A specialist creates a numeric user variable called MinBalance and assigns an initial value of 100 to it. The specialist
wants the Select process to return all IDs where the mapped field AccountBalance is greater than MinBalance. What is
the correct syntax to use? 

A. MinBalance 

B. AccountBalance > MinBalance 

C. AccountBalance > UserVar.MinBalance 

D. AccountBalance is GT than UserVar.MinBalance 

Correct Answer: C 

 

QUESTION 3

A specialist is running Unica Campaign using Oracle WebLogic as web application server. The specialist configures
WebLogic\\'s JDBC data source for Campaign system tables and tests the data source by using "Test Configuration" or
"Test Data Source" button. Which two of the following conditions are necessary for this to be successful? 

A. The JDBC URL needs to be properly configured. 

B. The Unica .war or .ear files must be deployed and running. 

C. The JNDI name needs to be set to UA_SYSTEM_TABLES. 

D. The ODBC settings need to have been correctly configured. 

E. The classpath in the setDomainEnv script needs to be set correctly. 

Correct Answer: AE 

 

QUESTION 4
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Which of the following is NOT true about how a user variable can be used in Unica Campaign? 

A. A user variable can be used in a custom macro. 

B. A user variable can be used in an outbound trigger. 

C. A user variable can be used within a SQL statement. 

D. A user variable can be defined in one flowchart and then referenced in another flowchart. 

Correct Answer: D 

 

QUESTION 5

A company\\'s users have been accessing Unica Campaign reports as part of the Unica implementation. Now the
administrator must change the database and Unica account passwords since their company security policy requires this
change every 90 days. What must an administrator do to ensure that users can continue to run Campaign reports after
the password changes? 

A. No further action is required, users can access Campaign reports again without any security issues. 

B. Log into the Unica Platform as the Unica administrator and update all user accounts to reflect the changed
database/IBM Unica accountpasswords. 

C. Log into the Unica Platform as the Cognos administrator and update all user accounts to reflect the changed
database/IBM Unica accountpasswords. 

D. Log into the Unica Platform as the Cognos administrator and update the cognos_admin user account to reflect the
changed database/IBMUnica account passwords. 

Correct Answer: D 

 

QUESTION 6

Unica Campaign supports which two web application servers? 

A. IBM Tivoli 

B. Caucho Resin 

C. Apache Tomcat 

D. IBM WebSphere 

E. Oracle WebLogic 

Correct Answer: DE 

 

QUESTION 7

A specialist creates a numeric user variable called MinBalance and assigns an initial value of 100 to it. The specialist
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wants the Select process to return all IDs where the mapped field AccountBalance is greater than MinBalance. What is
the correct syntax to use? 

A. MinBalance 

B. AccountBalance > MinBalance 

C. AccountBalance > UserVar.MinBalance 

D. AccountBalance is GT than UserVar.MinBalance 

Correct Answer: C 

 

QUESTION 8

After the administrator installs Unica Campaign reports pack and selects Analytics > Campaign Analytics, the folder
containing the Campaign Cognos Performance reports are not available as an option. However, the reports folders
Calendar Reports and Segment Crosstab Reports are available. What must the administrator do to ensure users can
also access the Campaign Cognos Performance Reports and Segment Crosstab Reports? 

A. Under Unica Settings > Users, go to the cognos_admin user and select "ReportsSystem (IBM Unica Reports)" to add
it as a role. 

B. Reinstall the Unica Campaign reports pack and check again to ensure that the Campaign Cognos Performance
reports is available as anoption under the Performance Reports folder. 

C. Under Unica Settings > User Roles and Permissions, drill down from the Campaign node to the Reports node.
Ensure that the "Granted" optionhas been selected for at least the Admin Role for Reports. 

D. Check the folders under "Campaign Analytics" to ensure the report did not install incorrectly to another folder. Move
the Campaign CognosPerformance option to the Performance Reports folder if it is found under another folder. 

Correct Answer: C 

 

QUESTION 9

Which process box/boxes in Unica Campaign can be linked to one or more Optimize process box/boxes? 

A. Select,Extract 

B. Select,Sample 

C. Select,Extract,Sample 

D. Select,Segment,Sample 

Correct Answer: A 

 

QUESTION 10

A campaign user has come to the specialist indicating that one particular flowchart is taking too long to run, and they
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need help finding the bottleneck. What are the most logical first steps to try to isolate the actual bottleneck(s)? 

A. The specialist needs to send the user a re-sizing questionnaire, since this means the user\\'s system is undersized. 

B. The specialist should request that the user monitor the performance of the database because it\\'s most likely a
database problem. 

C. The specialist needs to ask for a copy of that flowchart\\'s log file and the flowchart template file, and use it to begin
the initial assessment of thesituation. 

D. The specialist needs to ask the user a sequence of questions about all of the flowcharts such as how many records
do they select initially, howmany segment boxes do they have, and how many output records do they write per day. 

Correct Answer: C 

 

QUESTION 11

Which Unica Campaign V8.5 utility is used to update record counts in a catalog? 

A. unica_aclsnr 

B. unica_svradm 

C. unica_acgenrpt 

D. unica_acsesutil 

Correct Answer: D 

 

QUESTION 12

A customer is using Unica Campaign in a language which is comprised of many characters which are non-ASCII. The
non-ASCII characters are showing as corrupt in the GUI, for example in a flowchart or Campaign name. Which of the
following would BEST resolve the GUI display problem? 

A. database/database client encodingsystem table data source "stringencoding" settingunicaACListener
"systemStringEncoding" setting 

B. database/database client encodingsystem table data source "stringencoding" settingoperating system environment
variables for Listener startupweb application server java settings 

C. partition[n] > server > encoding > "stringEncoding",unicaACListener "systemStringEncoding" settingweb application
server java settingsadd the language in the Internet Explorer Internet Options > Languages > Language Preference
pane 

D. operating system environment variables for Listener startuppartition[n] > server > encoding > "stringEncoding"add
the language in the Internet Explorer Internet Options > Languages > Language Preference pane 

Correct Answer: B 

 

QUESTION 13
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A user wants to map a new table into a flowchart which only has one base table. This new table does not have a
common field with the base table. What is the easiest way to map this new table into the flowchart? 

A. Have the database administrator add a column to the new table which is common to the base table. 

B. Have the database administrator create a view which is an amalgamation of the base table and the new table. 

C. Map the new table in at a new audience and then use the audience process in a flowchart to switch to the correct
audience key. 

D. Map this new table as a dimension table to another dimension table (already mapped to the base table), that share a
common field. 

Correct Answer: D 

 

QUESTION 14

A specialist has just completed a Unica Campaign installation using SQL Server. When it was first accessed, the
specialist sees that Manage Table Mappings > Show System Tables under the Campaign Settings appears but does
not show any mapped system tables. The reason for this could be that: 

A. the ODBC driver was not correctly configured. 

B. the specialist does not have correct Campaign security policies. 

C. the JDBC connection was incorrectly set in the web application server. 

D. the database which contains the Platform system tables is not accessible. 

Correct Answer: A 

 

QUESTION 15

Whether or not the In-Database Optimization is enabled can affect flowchart performance. The specialist can verify
whether it is enabled by looking in: 

A. partitions-partition[n]-server-optimization. If it\\'s enabled there, then it will override any other settings. 

B. each Select process for the flowchart in question. If it\\'s enabled there, then it will override any other setting. 

C. the Advanced settings for the flowchart in question. If it\\'s enabled there, then it will override any other setting. 

D. partitions-partition[n]-datasources for any data source used in the flowchart in question. If it\\'s enabled there, then it
will override any othersettings. 

Correct Answer: C 
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