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QUESTION 1

The IBM Endpoint Manager (IEM) console was left running on a workstation, the IEM server was restarted, 

and the data presented in the IEM console is showing incorrectly. 

What can be done to correct this issue? 

A. Reboot the workstation. 

B. Restart the IEM console. 

C. Refresh the IEM console. 

D. Clear the cache and restart the IEM console. 

Correct Answer: D 

 

QUESTION 2

Which statement is true regarding a task? 

A. A task is a template that does not have success criteria. 

B. A task is a template that contains the binaries for configuring an endpoint. 

C. A task is a template containing only Relevance that can make a change to an endpoint or its client settings. 

D. A task is a template containing Applicability Relevance and an action script used to correct issues on an endpoint
such as performing configuration changes. 

Correct Answer: D 

 

QUESTION 3

While checking the state from a recently deployed action, a user notices that it is showing as 100% complete but still in
an Open state. Why? 

A. The action will remain open until closed. 

B. The ends on value of the action has not been reached. 

C. The action will remain open until closed by a master operator. 

D. The last reporting client of the action has not sent the Close action command yet. 

Correct Answer: C 

 

QUESTION 4
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A retrieved property is configured to return results for relevant endpoints once every 24 hours. The last property result
for a specific endpoint was six hours ago. The configuration has changed so the next time the result is returned, it will be
different than the result from six hours ago. When will the endpoint return an updated result? 

A. As soon as the client loop has completed. 

B. In approximately 18 hours, if the endpoint is online. 

C. There will not be a new result until the retrieved property has been deactivated and reactivated. 

D. Immediately; a change in property value will cause the endpoint to upload a new result to the server. 

Correct Answer: B 

 

QUESTION 5

An operator in the Testing group has temporarily locked a managed computer so that it will not be affected by ongoing
testing. She is now ready to unlock the computer and finds the computer in the Computers node of the All Content
domain. How would she unlock the computer? 

A. Right-click the computer and select Unlock Computer from the Context menu. 

B. Right-click the computer, select Edit Computer Settings, and change the value of the _BESCIient_LockingStatus
setting to 0. 

C. Select the computer in the computer list to display the details in the work area and then click the Unlock button in the
work area. 

D. Right-click the computer, select Edit Computer Settings, and clear the check box beside the Locked option in the Edit
Computer Settings dialog. 

Correct Answer: D 

Reference: http://pic.dhe.ibm.com/infocenter/tivihelp/v26r1/topic/com.ibm.tem.doc_8.2/Tivoli_Endpoint
_Manager_Console_Operators_Guide.pdf (page 78) 

 

QUESTION 6

Which three attributes ate required in order to define an analysis property? 

A. Update Size 

B. Property Type 

C. Property Name 

D. Property Author 

E. Report Frequency 

F. Property Definition 

Correct Answer: CEF 
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QUESTION 7

Which tab within the Deployed Action window provides the overall current result status after an action is taken on a
Fixlet? 

A. Status 

B. Targets 

C. Summary 

D. Computers 

Correct Answer: C 

 

QUESTION 8

What is an action state for a Fixlet and not a task? 

A. Fixed 

B. Waiting 

C. Not Relevant 

D. Pending Download 

Correct Answer: A 

 

QUESTION 9

A master operator created a retrieved property. The property will belong to which site? 

A. Audit Action Site 

B. Master Action Site 

C. Operator Action Site 

D. Non-Master Action Site 

Correct Answer: B 

A Retrieved Property is by default assigned to Action Site and can only be configured by a Master Operator, requiring
the property to reside in Action Site 

 

QUESTION 10

How is a manual group defined? 
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A. A Fixlet group that is created by an operator. 

B. A computer group whose members are static. 

C. A Fixlet group that can only contain Windows patches. 

D. A computer group that can only be used to deploy Windows patches. 

Correct Answer: B 

 

QUESTION 11

An administrator is required to take action on a Fixlet within a small maintenance window. What should be selected to
permit the clients to download these components before the scheduled action time? 

A. On the Execution tab of the Take Action dialog, check the Stagger Download Time to Reduce Network Load box. 

B. On the Applicability tab of the Take Action dialog, check the Stagger Download Time to Reduce Network Load box. 

C. On the Execution tab of the Take Action dialog, check the Start Client Downloads Before Constraints are Satisfied
box. 

D. On the Applicability tab of the Take Action dialog, check the Start Client Downloads Before Constraints are Satisfied
box. 

Correct Answer: C 

Reference: http://support.bigfix.com/fixlet/documents/WinActions_81_110817.pdf (p.4) 

 

QUESTION 12

An operator has a number of systems that report to the same relay that are no longer reporting to the IBM Endpoint
Manager server. Which service should be checked on the relay to ensure that the relay is running? 

A. BESCient 

B. BES Relay 

C. BES Gather 

D. BES Root Server 

Correct Answer: A 

Reference: https://www.ibm.com/developerworks/community/wikis/home?lang=ru#!/wiki/Tivoli%20End point%
20Manager/page/BigFix%20Monitoring 

 

QUESTION 13

A new patch from Microsoft has been made available, and the security group has requested a list of vulnerable systems.
How can a list of systems efficiently be retrieved from the IBM Endpoint Manager (IEM) console? 
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A. Review the Windows Vulnerability analysis to provide a detailed list of applicable computers. 

B. In the Computers list select each computer and record the systems that are relevant to the patch. 

C. In the Fixlets and Tasks list select the Fixlet/Task, go to the Applicable Computers tab. and record the systems that
are relevant to the patch. 

D. In the Vulnerable Systems list, select the Fixlet/Task, go to the Applicable Computers tab. and record the systems
that are relevant to the patch. 

Correct Answer: C 

 

 

QUESTION 14

When Send Refresh is sent to a computer (or group of computers) using the IBM Endpoint Manager (IEM) console, how
does the endpoint respond? 

A. The client evaluates new content and sends applicability responses back to the IEM server. 

B. The client sends a heartbeat back to the IEM server and returns the results of all client settings and properties. 

C. The client on the endpoint immediately resets its evaluation cycle and begins evaluating content in the evaluation
cycle again. 

D. The client sends a heartbeat to the IEM server. It then sends the results of any cached information to the IEM server.
The client then flushes any cached information and begins evaluating all content. 

Correct Answer: A 

 

QUESTION 15

An administrator is required to Take Action from a custom Fixlet which is not showing any relevant machines. After
inspecting the Fixlet the administrator has discovered that the group of endpoints that he manages were excluded in the
Fixlet relevance statement. What can be done to bypass this? 

A. Take Action Execution tab. select ...ignore action relevance and force execution. 

B. Take Action Target tab. click on Enter Device Names, and type in the names of the target endpoints. 

C. Take Action Target tab. click on Dynamically Target by Property, choose Computer Groups, and select the group
under management. 

D. Take Action Applicability tab, select ...the following relevance clause evaluates true, and alter the existing relevance
to include the group of managed machines. 

Correct Answer: D 
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