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QUESTION 1

Why would a customer want to put a Relay in a DMZ? 

A. To provide Internet-based management functionality without the need for a VPN. 

B. To relay Remote Desktop or Tivoli Remote Control connections from within the corporate firewall out to mobile users
computers. 

C. To setup an entry point to manage the stream of content from IBM\\'s content servers so that new Fixlets can be
downloaded onto the server. 

D. For customers who have purchased the Trend CPM module, network traffic can be captured to improve the quality of
Trend Micro\\'s Web Reputation metrics. 

Correct Answer: A 

 

QUESTION 2

How is the IBM Tivoli Endpoint Manager Analytics (TEMA) component started after installation? 

A. run tema start as an administrator 

B. the TEMA component starts automatically after installation 

C. run the Start the Tivoli Endpoint Manager Analytics Component Task 

D. run the Start the Tivoli Endpoint Manager Analytics Component Fixlet 

Correct Answer: A 

 

QUESTION 3

What is the expected behavior of the IBM Tivoli Endpoint Manager (TEM) Agent for this software distribution command:
download http://www.microsoft.com/download/KB12345 x86.exe? 

A. The TEM Agent will wait for the TEM Relay to push the patch down. 

B. The TEM Agent will download the payload through the TEM infrastructure. 

C. The TEM Agent will download the payload from the Microsoft site directly. 

D. The TEM Agent will download the payload from the nearest TEM Agent using Peer to Peer sharing functions. 

Correct Answer: B 

 

QUESTION 4

Why would a Web browser be used on an agent to connect to http://:52311/rd? 
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A. to determine if the Agent service is running 

B. to determine if there is connectivity to a relay 

C. to determine if the Web Reports service is running 

D. to determine if site requests can be issued against the server 

Correct Answer: A 

 

QUESTION 5

Are there any restrictions on role names within IBM Tivoli Endpoint Manager Web Reports? 

A. there are no restrictions 

B. must have at least 1 number 

C. must have at least 1 symbol 

D. must have at least 1 upper case letter 

Correct Answer: A 

 

QUESTION 6

According to IBM documentation, when is it recommended to install an IBM Tivoli Endpoint Manager Relay? 

A. per 1,000 agents 

B. per 2,000 agents 

C. for every 500 concurrent users 

D. for every 5 VLANs in the environment 

Correct Answer: A 

 

QUESTION 7

How is the IBM Tivoli Endpoint Manager Analytics (TEMA) component accessed after installation? 

A. there is no interface to TEMA 

B. open the TEMA application from the Start menu 

C. on the TEMA Server go to http://localhost in a supported browser 

D. from the IBM Tivoli Endpoint Manager Console go the TEMA Dashboard 

Correct Answer: C 
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QUESTION 8

Which three fields are required for creating a user in IBM Tivoli Endpoint Manager Web Reports? (Choose three.) 

A. Role 

B. E-Mail 

C. Password 

D. Full Name 

E. Domain Name 

F. User Logon Name 

Correct Answer: ACF 

 

QUESTION 9

Which task should an IBM Tivoli Endpoint Manager (TEM) administrator perform on a regular basis to ensure the health
of a TEM environment? 

A. TEM will automatically alert the administrator if actions need to be taken. 

B. Remove any grayed-out systems displayed in the Computer section of the Navigation Tree using the Remove From
Database menu option. 

C. Run a TEM utility on the TEM Server to remove duplicate computer names and any computer that has not reported in
within the past 30 days. 

D. Review the Deployment Health Checks Dashboard for any inconsistencies in the BES Server Health section and take
appropriate actions to correct the warning or failure. 

Correct Answer: C 

 

QUESTION 10

Which IBM product provides functionality including software deployment, inventory patching, and remote control? 

A. IBM Tivoli Endpoint Manager for Patch Management 

B. IBM Tivoli Endpoint Manager for Lifecycle Management 

C. IBM Tivoli Endpoint Manager for Systems Management 

D. IBM Tivoli Endpoint Manager for Configuration Management 

Correct Answer: B 
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QUESTION 11

How should operating system and application patches be tested? 

A. contact the right software vendor 

B. install them on specific test systems 

C. rely on bulletins from specific vendors 

D. review the Fixlet code that performs the patching 

Correct Answer: B 

 

QUESTION 12

By default, which port must be opened to prepare the firewalls between the IBM Tivoli Endpoint Manager Server and the
DMZ relays and agents? 

A. 443 

B. 1433 

C. 8080 

D. 52311 

Correct Answer: D 

 

QUESTION 13

Why would an agent appear in the IBM Tivoli Endpoint Manager (TEM) Console but be grayed out? 

A. The agent is using manual Relay selection. 

B. The agent just rebooted after receiving an action. 

C. The agent has been offline for at least 45 minutes. 

D. The endpoint is using an older version of the agent. 

Correct Answer: C 

 

QUESTION 14

Which statement accurately describes one of the requirements for running the Client Deployment Tool for Windows? 

A. The target should have port 52311 open. 

B. The target must be in an Active Directory domain. 
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C. The target must have file and print sharing services enabled. 

D. The deployment system should be any UNIX or Windows relay. 

Correct Answer: C 

 

QUESTION 15

What does the BES Inventory and License Site include? 

A. Tasks that collect various inventory details for Windows systems. 

B. Analyses that report on software usage on targeted Windows systems. 

C. Analyses that report on various inventory details for only Windows systems. 

D. Analyses that report on inventory details on Windows, UNIX, Linux, and Mac systems. 

Correct Answer: D 
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