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QUESTION 1

John Kerry\\'s employer has contracted to receive healthcare for its employees from the Democratic Healthcare System.
Mr. Kerry visits his PCP, who sends him to have some blood tests. The PCP then refers Mr. Kerry to a specialist who
hospitalizes him for on 

A. a physician practice organization 

B. a physician-hospital organization 

C. a management services organization 

D. an integrated delivery system 

Correct Answer: D 

 

QUESTION 2

Traditional Medicare includes two parts: Medicare Part A and Medicare Part B. With regard to the ways these parts
differ from each other, it is correct to say that Medicare Part A 

A. provides benefits for physicians\\' professional services, whereas Medicare Part B provides basic hospitalization
insurance 

B. is financed through premiums paid by covered persons and from the federal government\\'s general tax revenues,
whereas Medicare Part B is funded primarily through a payroll tax imposed on employers and workers 

C. provides 100% coverage for eligible medical expenses, whereas Medicare Part B includes annual deductible and
coinsurance provisions 

D. is provided automatically to most eligible persons, whereas Medicare Part B is a voluntary program 

Correct Answer: D 

 

QUESTION 3

Ancillary services are 

A. General medical care that is provided directly to a patient without referral from another physician 

B. Also known as secondary care (Medical care that is delivered by specialist) 

C. Supplemental services needed as part of providing other care 

D. Outpatient services provided by a hospital or other qualified ambulatory care facility which require inpatient stay 

Correct Answer: C 

 

QUESTION 4
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Calculate the hospital bed days per 1000 members for the Month to date (MTD) on 25 April, with plan membership of
25,000 and total gross hospital bed days in MTD is 300 for an XYZ Health plan? 

A. 175 

B. 480 

C. 1000 

D. 365 

Correct Answer: A 

 

QUESTION 5

Which of the following features differentiates a \\'Clinic without walls1 from a consolidated medical group? 

A. Unlike a consolidated medical group, physicians in a \\'Clinic without walls\\' maintain their practices independently in
multiple locations. 

B. Unlike a consolidated medical group, a \\'Clinic without walls\\' performs or arranges for business operations for the
member physicians. 

C. Both A and B 

Correct Answer: A 

 

QUESTION 6

Some states mandate that an independent enrollment broker or benefits counselor contractor selected by the state must
manage enrollment of the eligible Medicaid population into managed care. In other states a health plan can engage
independent brokers and 

A. Many states have regulations that prohibit health plans from using door-to-door and/or telephone solicitation to
market health plan products to the Medicaid population. 

B. Health plans are never allowed to medically underwrite individual market customers who are under age 

65. 

C. To promote a health plan product to the individual market, health plans typically use captive agents who give sales
presentations to potential customers, rather than using promotion tools such as direct mail, telemarketing, or
advertising. 

D. Health plans typically are allowed to medically underwrite all individual market customers who are covered by
Medicare and can refuse to cover such customers. 

Correct Answer: A 

 

QUESTION 7
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Certificate of Authority (COA) is subject to: 

A. Contract between health plan and employer 

B. State laws require an HMO not to be organized as a corporation 

C. Compliance with CMS 

D. an HMO may have to be licensed as an HMO or insurance company in each state in which it conducts business 

Correct Answer: D 

 

QUESTION 8

The Madison Health Plan, a national MCO, and a local hospital system that operates its own managed healthcare
network recently created a new and separate managed healthcare organization, the Pineapple Health Plan. Madison
and the hospital system share own 

A. a consolidation 

B. a joint venture 

C. a merger 

D. an acquisition 

Correct Answer: B 

 

QUESTION 9

One of the most influential pieces of legislation in the advancement of managed care within the United States was the
HMO Act of 1973. One provision of the HMO Act of 1973 was that it 

A. emphasized compensating physicians based solely on the volume of medical services they provide 

B. exempted HMOs from all state licensure requirements 

C. established a process under which HMOs could elect to be federally qualified 

D. required federally qualified HMOs to relate premium levels to the health status of the individual enrollee or employer
group 

Correct Answer: C 

 

QUESTION 10

One feature of the Employee Retirement Income Security Act (ERISA) is that it: 

A. Requires self-funded employee benefit plans to pay premium taxes at the state level. 

B. Contains a pre-emption provision, which typically makes the terms of ERISA take precedence over any state laws
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that regulate employee welfare benefit plans. 

C. Contains strict reporting and disclosure requirements for all employee benefit plans except health plans. 

D. Requires that state insurance laws apply to all employee benefit plans except insured plans. 

Correct Answer: B 

 

QUESTION 11

Dr. Samuel Aldridge\\'s provider contract with the Badger Health Plan includes a typical due process clause. The
primary purpose of this clause is to: 

A. State that Dr. Aldridge\\'s provider contract with Badger will automatically terminate if he loses his medical license or
hospital privileges. 

B. Specify a time period during which the party that breaches the provider contract must remedy the problem in order to
avoid termination of the contract. 

C. Give Dr. Aldridge the right to appeal Badger\\'s decision if he is terminated with cause from Badger\\'s provider
network. 

D. Specify that Badger can terminate this provider contract without providing a reason, but only if Badger gives Dr.
Aldridge at least 90-days\\' notice of its intent to terminate the contract. 

Correct Answer: C 

 

QUESTION 12

Medicare is the federal government program established under Title XVIII of the Social Security Act of 1965 to provide
hospital, medical and other covered benefits to elderly and disabled persons. Medicare is available for: 

A. Persons age 63 or older. 

B. Persons with qualifying disabilities (over the age of 63) 

C. Persons with end-stage renal disease (ESRD) 

D. Low income individuals 

Correct Answer: C 

 

QUESTION 13

The criteria used to identify and measure healthcare quality are generally divided into three categories: structure,
process, and outcomes measures. Structure measures, which relate to the nature and quality of the resources that a
health plan has available 

A. length of time patients have to wait at the office to be seen by a provider 

B. percentage of plan physicians who are board-certified 
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C. percentage of children receiving immunizations 

D. number of patients contracting an infection in the hospital 

Correct Answer: B 

 

QUESTION 14

Janet Riva is covered by a traditional indemnity health insurance plan that specifies a $250 deductible and includes a
20% coinsurance provision. When Ms. Riva was hospitalized, she incurred $2,500 in medical expenses that were
covered by her health plan. 

A. $1,750 

B. $1,800 

C. $2,000 

D. $2,250 

Correct Answer: B 

 

QUESTION 15

Arthur Moyer is covered under his employer\\'s group health plan, which must comply with the Consolidated Omnibus
Budget Reconciliation Act (COBRA). Mr. Moyer is terminating his employment. He has elected to continue his coverage
under his employer\\'s group 

A. 18 months, but his coverage under COBRA will cease if he obtains group health coverage through another
employer. 

B. 18 months, even if he obtains group health coverage through another employer. 

C. 36 months, but his coverage under COBRA will cease if he obtains group health coverage through another
employer. 

D. 36 months, even if he obtains group health coverage through another employer. 

Correct Answer: A 
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