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QUESTION 1

When can a user become an owner of a record without being a record creator? Choose two answers. 

A. If the record is in a queue 

B. If person is above the owner of the record in role hierarchy 

C. If he is already a record owner 

D. if someone shares the record to the record owner 

Correct Answer: AB 

https://help.salesforce.com/apex/HTViewHelpDoc?id=queues_overview.htmandlanguage=en
https://help.salesforce.com/apex/HTViewHelpDoc?id=data_about_transfer.htmandlanguage=en 

 

QUESTION 2

The VP of Sales wants to enforce a new B2B sales process for the sales representatives. For example, if an opportunity
is still in the Prospecting stage one day after the next stage is due, the Deal Status should change to Stalled and the
number of deals stalled on the account should be incremented. Which two actions can an administrator use to automate
this process? Choose two 

A. Cross-object workflow field update 

B. Workflow Field update on the opportunity 

C. Workflow field update on the account 

D. Roll-up summary field on the account 

Correct Answer: BD 

 

QUESTION 3

The support manager at Universal Containers wants a dashboard that shows the number of cases that remain open as
of 5:00 p.m. each day.What type of report should be used in the dashboard component? 

A. Report based on a reporting snapshot that runs daily at 5:00 p.m. 

B. Standard case lifecycle report where unit equals business hours 

C. Custom summary report where unit equals business hours 

D. Report based on custom report type using cases and business hours. 

Correct Answer: A 
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QUESTION 4

What are two capabilities of Enterprise Territory Management? Choose two answers. 

A. Prioritize territories to indicate highest priority or lowest priority 

B. Territory hierarchy replaces the role hierarchy for sharing 

C. The ability to use filter-based opportunity criteria to expand assignment rules 

D. The ability to use 20 territories assignment rules per model 

Correct Answer: AC 

Filter-Based Opportunity Territory can indicate that a territory type is the highest priority or the lowest. 

Reference: https://resources.docs.salesforce.com/latest/latest/en-us/sfdc/pdf/
salesforce_implementing_territory_mgmt2_guide.pdf 

 

QUESTION 5

What determines whether a user can submit a record for approval? 

A. If they have the Submit Approvals permission on their user record 

B. Anyone can submit a record that has an approval process 

C. If the record meets the entry criteria set on the approval process 

D. If they are a delegated approver 

Correct Answer: C 

 

QUESTION 6

Theadministrator at Cloud Kicks (CK) is troubleshooting why users are missing expected email alerts from an
automated process. The investigation shows that CK is hitting its daily limit. 

What should the administrator review to resolve the issue? 

A. Email Logs 

B. HTML Email Status Report 

C. Notification Delivery Settings 

D. Outbound Messages 

Correct Answer: A 

 

QUESTION 7
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SFB Industries have a requirement to see how many cases are open at any one time over the year. How can this be
achieved? 

A. Custom Report Types 

B. Scheduled Reports 

C. Analytical Snapshots 

D. Exception Reports 

Correct Answer: C 

 

QUESTION 8

A sales manager cannot view a contact owned by a salesperson. The salesperson is below the sales manager in the
role hierarchy. Why can\\'t the sales manager view the contact? 

A. The contact has not been manually shared with the manager. 

B. Contact sharing settings have Grant Access Using Hierarchies unchecked. 

C. Contact sharing settings are Private. 

D. The contact is not linked to an account. 

Correct Answer: C 

 

QUESTION 9

To setup the Entitlement Process what must you do? 

A. Setup Service Contracts with Contract Line items and entitlement 

B. Specify Actions that you will add to your entitlement Process 

C. Setup Milestones that you will add to entitlement process 

D. Delete all pending actions in the entitlement process queue 

Correct Answer: C 

 

QUESTION 10

A custom object called Deliveries is created with a Master-detail relationship to Opportunities. Which report type is
created? 

A. Opportunities with Deliveries 

B. Deliveries with Opportunities 
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C. Opportunities and Deliveries 

D. None. A custom report type will need to be created manually 

Correct Answer: A 

 

QUESTION 11

A user with permissions to create price books wants to quickly create a new product with the same information as the
existing product by cloning the product. 

What is an important consideration when cloning a product? 

A. Price book entries need to be activated before users can use the new price book 

B. Price book entries will not be created in the standard price book 

C. Price book entries in price books that the user does not have access to will be created 

D. Price book entries in price books that the user does not have access to will not be created 

Correct Answer: D 

Price book entries in price books that you don\\'t have sharing access to aren\\'t created. Reference:
https://help.salesforce.com/articleView?id=sf.products_clone.htmandtype=5 

 

QUESTION 12

Ursa Major Solar customer records have a lot of fields and Lightning components to give users a variety of information
and available functions. Recently,usrrs have noted that their pages take a long time to load and it\\'s starting to
negatively impact their experience. 

What should the administrator do to help diagnose where improvements can be made? 

A. Check the debug logs found in the Environment section of Setup. 

B. Click Analyze from theLightning App Builder toolbar. 

C. Review the debug logs from the Developer Console. 

D. Use the Apex debugger while loading a customer record. 

Correct Answer: B 

 

QUESTION 13

Which two deployment tools should be used to delete metadata from an organization? (Choose two.) 

A. Developer Console 

B. Ant Migration Tool 
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C. Change sets 

D. Unmanaged packages 

Correct Answer: BC 

Metadata API is used for deployments using change sets, the Ant Migration Tool. 

Reference: https://blog.bessereau.eu/assets/pdfs/api_meta.pdf https://developer.salesforce.com/docs/ atlas.en-
us.daas.meta/daas/daas_destructive_changes.htm 

 

QUESTION 14

When importing revenue quota data for Collaborative Forecasts using Data Loader what information must be included in
the import file? Choose three answers. 

A. User record ID 

B. Start date of the forecast period 

C. User full name 

D. Quota amount 

E. Quota quantity 

Correct Answer: ABD 

 

QUESTION 15

What statement is true regarding salesforce communities\\' members? Choose two answers. 

A. Their reputation levels must be the same across all communities of which they are members. 

B. They find crowdsourced answers and knowledge articles in the QandA tab to resolve a support issue. 

C. They must belong to a company\\'s internal community to participate in chatter collaboration. 

D. They use the standard ideas tab to submit, comment on, and vote for ideas. 

Correct Answer: BD 
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