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QUESTION 1

A user says she can see the Ready for Testing transition but cannot successfully execute it. 

Why can\\'t the user execute this transition? 

A. The status property of Code Review prevents the Developer role from executing the transition. 

B. A Condition on the transition requires the user to be in the Developer role. 

C. A Validator on the workflow transition requires the user to be in the Developer role. 

D. The status property of In Progress prevents the Developer role from executing the transition. 

Correct Answer: D 

 

QUESTION 2

Contractors will begin using your Jira instance. You receive the following requirements for them: How should you
manage global permissions for the contractors user group? 

A. Grant them the Browse Users permission. 

B. Grant them the Bulk Change permission. 

C. Grant them the Jira System Administrators permission. 

D. Grant them the Manage Group Filter Subscriptions permission. 
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E. Grant them the Create Shared Objects permission. 

Correct Answer: A 

Reference: https://confluence.atlassian.com/adminjiracloud/managing-project-permissions776636362.html 

 

QUESTION 3

Many projects share the same permission scheme and workflow scheme. The requirements in those projects are: 

Only Translators should be able to use the Translation workflow transition. The same team of Translators work across
all the projects. 

How should Translators be configured to meet these requirements? 

A. As a group 

B. As single users 

C. As a Group custom field 

D. As a User custom field 

E. As a project role 

Correct Answer: E 

Reference: https://confluence.atlassian.com/adminjiracloud/configuring-projects-776636280.html 

 

QUESTION 4

Managers want to ensure that every issue in Jira always has an assignee. Which change will definitely meet this
requirement? 

A. Update post functions to set the assignee appropriately at each workflow transition. 

B. Set Default Assignee to Project Lead in every project. 

C. Use components for automatic assignment in every project. 

D. Make the assignee required on workflow transition screens. 

E. Make the assignee required through field configurations. 

F. Set the global option "Allow unassigned issues" to OFF. 

Correct Answer: A 

Reference: https://community.atlassian.com/t5/Answers-Developer-Questions/Conditional-Post-Function/ qaq-p/561594 

 

QUESTION 5
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Three team members have left the company and their issues need to be re-assigned to various -users. 

All of their issues are in the Marketing project which uses the Default Notification Scheme. The scheme 

has never been updated. 

How do you inform the new assignees about their re-assigned issues? 

A. Add an announcement banner to the marketing project to inform team members. 

B. Perform a single bulk operation to mention all new assignees in a comment. 

C. Add an announcement banner to each new assignee\\'s dashboard. 

D. Perform bulk operations to re-assign the issues and notify the new assignees. 

E. Use the Send email feature to inform the individual new assignees. 

Correct Answer: C 

 

QUESTION 6

The marketing team has asked you to embed the trigger tab of an issue collector on several internal web 

pages and change its size, color, and text. 

They also want the ability to track which webpage finally generated the underlying feedback issue. 

You are not familiar with advanced issue collector configuration. 

Which type of developer should you contact for assistance? 

A. Groovy 

B. JavaScript 

C. Velocity 

D. Python 

E. SQL 

Correct Answer: B 

Reference: https://confluence.atlassian.com/adminjiracloud/using-the-issue-collector-776636529.html 

 

QUESTION 7

Your organization has a Jira project for managing work on a software development project. 

As the team has grown, two groups have formed within it, working on different tasks. To help bring more focus to the
work being conducted, the team has requested a second Jira project to split the team\\'s work into two. 
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Which set of schemes can likely be shared between the two projects? 

A. Custom Field and Issue Security 

B. Resolution and Notification 

C. Workflow and Custom Field 

D. Issue Type and Sub-task 

E. Notification and Workflow 

Correct Answer: C 

 

QUESTION 8

The Release Manager is having problems caused by inconsistent naming of versions across projects. He 

would like to use a more consistent naming convention. 

The developers do not know the naming convention, and are happy to let the Release Manager rename 

versions when they get the names wrong. 

The projects all use the Default Permission Scheme. 

Which action would allow the Release Manager to update the versions in the projects? 

A. Change the Manage Versions permission in the permission scheme. 

B. Change the workflow to allow the Release Manager to update versions. 

C. Add the Release Manager to the Administrators project role. 

D. Add the Release Manager to the developer role. 

Correct Answer: B 

 

QUESTION 9

The HR team approaches you with new requirements they want you to implement: 

Allow users to send requests into Jira by emailing "HR@yourcompany.com." 

Have those emails automatically turned into "Holiday Requests" in the HR project. 

You have already set up an Incoming Mail Server and a mail handler to "Create a new issue or add a 

comment to an existing issue." 

Which three additional options can you set with this mail configuration? (Choose three.) 

A. Create new Jira users based on the From address. 
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B. Set Assignee and Watchers. 

C. Set default Reporter. 

D. Set a custom field. 

E. Set Environment. 

Correct Answer: CDE 

 

 

QUESTION 10

Your user directories are configured as shown: 

The Active Directory administrators have just started the process of copying all the users from the old 

Company B directory to Company A directory. 

During this process, the group membership is being changed to allow for more fine-grained security 

control. 

A large number of migrated users complain that they do not have the correct new group memberships. 

Which configuration change should you perform? 

A. Reorder the directories so Company A is before Company B. 

B. Enable the Crowd user directory. 

C. Reorder the directories so the Jira Internal Directory is listed first. 

D. Synchronize the Company A directory. 

E. Disable the Company A directory. 

F. Disable the Company B directory. 
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Correct Answer: D 

 

QUESTION 11

One of your teams is maintaining and updating an application that has grown into three distinct modules. 

The modules are on different release cycles. The team is struggling to track the versions of the modules, 

because they have similar numbering schemes. 

Which action would you recommend? 

A. Define an issue type for each module. 

B. Create a new Version field for each module. 

C. Split the modules into separate components. 

D. Split the project into several projects, one for each module. 

Correct Answer: B 

Reference: https://jira.atlassian.com/browse/JRACLOUD-3501?
page=com.atlassian.jira.plugin.system.issuetabpanels%3Acomment-tabpanelandshowAll=true 

 

QUESTION 12

Your marketing group is using Jira to track media print advertisements. They would like to track TV and radio
commercials as well. 

The same team handles all three formats, but each format requires a unique workflow. The team would like to keep
everything on the same dashboard, and they will also be using the same permissions, notifications and screens. 

Without using third-party apps, how should you configure Jira to meet these requirements? 

A. Clone the existing project and key for TV and Radio. 

B. Copy the existing permissions and notification schemes, and associate them with new projects for TV and Radio. 

C. Create a sub-component hierarchy. 

D. Create two new projects for TV and Radio. 

E. Add TV and Radio into the existing project as components. 

F. Use issue types of Print, Radio and TV in the existing project. 

Correct Answer: D 

 

QUESTION 13
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Which three factors should you consider when deciding between Jira Cloud and Jira Server? (Choose three.) 

A. the ability to integrate Jira with a cloud-based source repository (e.g. Bitbucket) 

B. the amount of time required for system administration 

C. the availability of a REST API 

D. the commercial apps you would like to use 

E. the ability to integrate with an external user directory (e.g. company LDAP directory) 

F. the number of workflows you will require 

Correct Answer: BCD 

Reference: https://confluence.atlassian.com/cloud/compare-atlassian-cloud-vs-server-744721664.html 

 

QUESTION 14

You needed to replace the legacy Jira group all-staff-europe with a newly created all-staff-global group. 

You created the new group and you migrated all users to the new group. 

Then you deleted the legacy group. 

Which four problems might users report after the change? (Choose four.) 

A. Filter subscriptions send out errors instead of issues statistics. 

B. Workflow transitions are hidden from certain users. 

C. Users are not able to perform bulk change operations. 

D. Users are not able to log in to Jira anymore. 

E. Comments that were restricted to the legacy group are lost. 

F. Filter results return an incorrect number of issues. 

Correct Answer: BCEF 

 

QUESTION 15

Your marketing company wants to evaluate Jira and purchased a 10-user license. A frequently changing group of key
stakeholders ?both internal employees and external customers ?will participate in the evaluation. 

If the evaluation is successful the company wants all 50 employees to start working with the tool. 

You have to manage the frequently changing group of stakeholders and need to make sure only the intended users
participate in the evaluation. 

How should you meet these requirements? 
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A. Create and manage the users for stakeholders manually in the internal directory. 

B. Connect Jira to your internal LDAP directory and whitelist the IPs of stakeholders. 

C. Enable public signup and CAPTCHA but limit account creation to stakeholders. 

D. Disable public signup and grant all project permissions to Group Anyone. 

Correct Answer: D 
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