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QUESTION 1

Case management is development of patient care plans to coordinate and provide care for complicated cases in a cost
effective manner. 

A. TRUE 

B. FALSE 

Correct Answer: A 

 

QUESTION 2

DSM 

A. (California) Employment Development Department 

B. Electronic data interchange 

C. Diagnostic and statistical manual 

D. Electronic funds transfer 

Correct Answer: C 

 

QUESTION 3

FSA 

A. General Equivalency Mapping 

B. General Enrollment Period 

C. Geographic Cost Practice Index 

D. Flexible Spending Account 

Correct Answer: D 

 

QUESTION 4

EDI 

A. Electronic funds transfer 

B. Employer group health plan 

C. Electronic data interchange 
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D. Electronic Healthcare Network Accreditation Commission 

Correct Answer: C 

 

QUESTION 5

Which part of the body does gloss refer to? 

A. lips 

B. teeth 

C. cheek 

D. tongue 

Correct Answer: D 

 

QUESTION 6

What does it mean by intra and intro? 

A. without 

B. within, into 

Correct Answer: B 

 

QUESTION 7

What does it mean by graph? 

A. process of recording 

B. instrument for hearing 

C. instrument for speaking 

D. instrument for reading 

Correct Answer: D 

 

QUESTION 8

Ambulatory Surgical Center (ASC) includes State Licensed Medicare-certified supplier (not provider) of surgical
healthcare services that must accept assignment on Medicare Claims. 

A. TRUE 
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B. FALSE 

Correct Answer: A 

 

QUESTION 9

What does BC stand for? 

A. Beneficiary Counseling 

B. Blue Cross 

C. Black Cross 

D. Beneficiary Association 

Correct Answer: B 

 

QUESTION 10

ABN stands for Advance Beneficiary Notice. 

A. TRUE 

B. FALSE 

Correct Answer: A 

 

QUESTION 11

Which part of the body does cervic refer to? 

A. vagina 

B. head 

C. skull 

D. neck 

Correct Answer: D 

 

QUESTION 12

Blue Cross Blue Shield Association (BCBSA) is an association of independent Blue Cross Blue Shield plans. 

A. TRUE 

B. FALSE 
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Correct Answer: A 

 

QUESTION 13

extra 

A. fiber 

B. before 

C. milk 

D. outside 

Correct Answer: D 

 

QUESTION 14

CT 

A. Debt Collection Assistance Officer 

B. Defense Enrollment Eligibility Reporting System 

C. Computed Tomography 

D. Durable Medical Equipment 

Correct Answer: C 

 

QUESTION 15

What does ADA stand for? 

A. Americans with Disabilities Act 

B. Africans with Disabilities Act 

C. Asians with Disabilities Act 

D. Australians with Disabilities Act 

Correct Answer: A 
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