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QUESTION 1

You have just hired a job candidate for a position in your company. You are now required by the Immigration and
Control Act of 1986, to complete an employment eligibility form to verify the new employee\\'s eligibility to work in the
United States. Within how many days must you complete this form? 

A. 3 days 

B. 30 days 

C. 7 days 

D. 10 days 

Correct Answer: A 

The HR Professional must complete the I-9 form within three days of hiring the new employee. Some parts of the form
are to be completed by the employee and the remainder by the HR Professional. Answer options C, D, and B are
incorrect. You must complete the I-9 form within three days. 

 

QUESTION 2

What is the compa-ratio for an employee that earns $75,000 per year, but the midpoint for the role is $85,000 per year? 

A. $10,000 difference 

B. 1:88 

C. 113 percent 

D. 88 percent 

Correct Answer: D 

The compa-ratio helps organizations determine how closely an employee\\'s pay is in synch with market. You must also
consider the length of employment, service, skills, and other factors in the decision for compensation. The ratio is found
by 

dividing the employees\\' salary ($75,000) by the midpoint for the role ($80,000) for the ratio of 88 percent. Answer
option C is incorrect. 113 percent is the inverted formula by dividing $80,000 by $75,000. Answer option A is incorrect.
$10,000 

is the difference of the two values, but this isn\\'t the compa- ratio. 

Answer option B is incorrect. This isn\\'t a valid figure for the question. 

 

QUESTION 3

Which of the following clause protects the employee\\'s job and compensation in the event of a reorganization,
acquisition, or merger, for a specifed period of time? 
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A. Termination clause 

B. Change of control 

C. Advice of counsel 

D. Disability or death 

Correct Answer: B 

The change of control clause protects the employee\\'s job and compensation in the event of a reorganization,
acquisition, or merger, for a specified period of time. Answer option C is incorrect. Advice of counsel is a clause for
advising the 

employee to seek legal counsel prior to signing the contract is often included. Answer option A is incorrect. The
termination clause sets forth conditions that can be a cause termination. Inability to perform, neglecting the duties of the
position, 

misconduct, or violations of company policies can be causes of termination. 

Answer option D is incorrect. This clause can be included by the employer that states what happens to the agreement in
the event of the disability or death of the employee. 

 

QUESTION 4

As an HR Professional you must recognize, and be aware of several pieces of legislation that affects your performance
as an HR Professional. Which one of the following acts used the terminology "work now, grieve later" to describe the
urgency of performing work? 

A. Clayton Act 

B. National Labor Relations Act 

C. Railway Labor Act D. National Industrial Recovery Act 

Correct Answer: C 

The Railway Labor Act was a critical win for the management, in that it helped keep trains, and later airlines, from
striking - to disrupt travel of citizens. The act was created to keep the trains moving - with a few exceptions, such as
safety. 

Answer option A is incorrect. The Clayton Act clarified language in the Sherman Antitrust Act, and deemed labor unions
and agricultural unions exempt from the Sherman Antitrust Act. Answer option D is incorrect. The National Industrial 

Recovery Act guaranteed laborers the right to organize and bargain collectively. 

Answer option B is incorrect. The National Labor Relations Act, also known as the Wagner Act, guaranteed the right to
self-organization, to form, join, or assist labor organization, to bargain collectively through representatives of their own 

choice. 

 

QUESTION 5
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Pauline is a HR Professional for her organization and she\\'s meeting with the sales manager Jim. Jim wants to know if
Randy, one of his sales people, is considered exempt or not because he\\'s doing outside sales. Pauline tells Jim that
there 

are just two qualifiers for Randy to be considered exempt in his role as an outside salesperson. The first is that
Randy\\'s primary duty must be making sales. 

What is the other consideration? 

A. Randy must earn all income from commission. 

B. Randy must not have a contract to complete sales. 

C. Randy must be customarily engaged away from the employer\\'s place of business. 

D. Randy must earn more than $48,234 per year. 

Correct Answer: C 

Randy must primarily do sales outside of the employer\\'s place of business to be considered an exempt employee. 

Answer option D is incorrect. The amount Randy earns doesn\\'t directly affect his role as an exempt sales person. 

Answer option A is incorrect. Randy doesn\\'t have to earn all of his income from commission. Answer option B is
incorrect. Randy doesn\\'t need a contract to do sales. 

 

QUESTION 6

The Federal Labor Standards Act is something that all HR Professionals should be familiar with. This act clearly defines
four areas that affect all employees. Which one of the following is not one of the four areas of employment covered by
this act? 

A. Commissions, royalties, and tips 

B. Overtime 

C. Record keeping 

D. Minimum wage 

Correct Answer: A 

The Federal Labor Standards Act does not address commissions, royalties, and tips. The four things the act does
address are minimum wage, record keeping, overtime, and child labor. Answer options D, C, and B are incorrect.
Minimum wage, record keeping, and overtime are addressed by the Federal Labor Standards Act. 

 

QUESTION 7

You are a HR Professional for your organization and you\\'re preparing your team for a series of interviews. You want
the team to be familiar with the validity types you\\'ll use and encourage in the series of interviews. One of the
requirements for the open position is that the candidates are fluent in both English and Spanish. This is based on the
high performers among current employees that have this trait. This is an example of what type of validity? 
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A. Criterion-related validity 

B. Predictive validity 

C. Construct-related validity 

D. Content validity 

Correct Answer: A 

The requirement that the candidates are fluent in English and Spanish is a criterion-related validity as current
employees that are fluent in both English and Spanish are successful. Answer option D is incorrect. Content validity is
an evidence 

that the candidate can perform key aspects of the job in the interview process, such as conversing in English and then
in Spanish if these were the requirements of the job. 

Answer option C is incorrect. Construct-related validity measures certain psychological tests to determine if the
applicant possesses the desired characteristics to operate successfully in the position. 

Answer option B is incorrect. Predictive-validity is a confirmation of characteristics the candidate is tested for during the
interview process, hold true in the actual performance of the candidate once they\\'ve been hired. 

 

QUESTION 8

You are leading a brief presentation for your company about the ERISA program your company participates in. What is
ERISA used for? 

A. It protects the interests of those who participate in employee benefit plans 

B. It protects the workers of employee compensation plans 

C. It protects private organizations that have profit sharing plans for employee compensation 

D. It allows private organizations to create investments for workers in profit-sharing plans 

Correct Answer: A 

ERISA is the Employee Retirement Income Security Act established in 1974. It protects the interests of those who
participate in employee benefit plans. The plan established minimum participation and vesting standards for retirement
plans. Answer options B, D, and C are incorrect. These are not good definitions of the Employee Retirement Income
Security Act. 

 

QUESTION 9

As an HR Professional you should be familiar with the terminology, practices, and rules governing unions and
management in the bargaining process. There are three primary types of bargaining that management and unions
participate in. Which one of the following bargaining types aims to generate a variety of options before settling on one? 

A. Distributive bargaining 

B. Good faith bargaining 
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C. Integrative bargaining 

D. Interest-based bargaining 

Correct Answer: D 

Interest-based bargaining focuses on interests rather than positions, and it separates people from the problem. This
type of bargaining is done in co-operation between the two parties. Interest-based bargaining aims to create many
possible solutions before settling on just one. Answer option A is incorrect. Distributive bargaining happens when each
side sets their case and then does their best to stick to their objectives. Distributive bargaining is combative, adversarial,
and can corrode management-labor relationships. Answer option C is incorrect. Integrative bargaining describes the
process of examining issues as a whole, rather than one at a time. Integrative bargaining looks for a win-win for both
sides of the disagreement. Answer option B is incorrect. Good faith bargaining is not a bargaining type, but a description
of the process both sides should go into the bargaining process with. 

 

QUESTION 10

As a Senior HR Professional, you should be familiar with non-monetary rewards that your company provides for its
employees. Which of the following is an example of non-monetary reward? 

A. Satisfaction from challenging and exciting assignments 

B. Esteem from working with other talented people 

C. Cash compensation 

D. On-site cafeteria 

Correct Answer: D 

An on-site cafeteria is an example of a non-monetary reward. Answer option B is incorrect. Esteem from working with
other talented people is an extrinsic reward. Answer option A is incorrect. An intrinsic reward is an outcome that gives 

satisfaction to an individual from challenging and exciting assignments. An intrinsic reward encourages employee\\'s self
esteem. 

Answer option C is incorrect. Cash compensation is a monetary reward for employment. 

 

QUESTION 11

Amy is a sales person for your company and she earns her pay based on commission. Amy\\'s pay is known as variable
pay or what other term? 

A. Fixed pay 

B. Commission only 

C. Base pay 

D. At risk pay 

Correct Answer: D 
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Amy\\'s pay is a variable pay because her level of income is based on how well she sells. When an employee is paid a
variable pay it is also known as "at risk pay." Answer option C is incorrect. Base pay is a fixed amount of pay for doing a
job. 

Amy\\'s pay varies and isn\\'t fixed. 

Answer option A is incorrect. Fixed pay isn\\'t technically a HR Professional term, though it\\'s often used with base pay. 

Answer option B is incorrect. Commission only pay is a slang to describe "at risk pay" or variable pay. 

 

QUESTION 12

As an HR Professional, you must sometimes terminate employees from your organization. When an employee is
terminated, there must be a just cause or a good cause for the termination. Which one of the following is not a valid just
cause for the employee\\'s termination? 

A. Whether the employee is a member of a protected class 

B. Whether the employee was warned in advance 

C. Whether the rule has been applied consistently 

D. Whether reasonable "proof" of the violation existed, or was obtained through investigation 

Correct Answer: A 

The membership of a protected class should have no bearing on a good cause for termination. Answer options B, D,
and C are incorrect. These are examples of just cause of termination. 

 

QUESTION 13

Heather\\'s organization works with a labor union work force. Heather has heard rumors that the union has been trying
to create a hot cargo agreement with a supplier. What is a hot cargo agreement? 

A. It\\'s an agreement that an employer will stop doing business with a non-union business. 

B. It\\'s a threat that the union will slow down processing orders for non-union shops. 

C. It\\'s an agreement to rush orders for union-based businesses. 

D. It forces suppliers to join the union. 

Correct Answer: A 

A hot cargo agreement is an agreement an employer makes to stop doing business with other, usually non-union based
businesses. Answer options D, B, and C are incorrect. These are\\'nt valid definitions of a hot cargo agreement. 

 

QUESTION 14

As an HR Professional you must be familiar with several laws and pieces of legislation that affects your practices. What
act makes it illegal to discriminate against older workers with respect to benefits or to target older workers for layoffs? 
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A. OWBPA 

B. OASDI 

C. HIPAA 

D. MHPA 

Correct Answer: A 

The OWBPA, the Older Worker\\'s Benefit Protection Act of 1990, made it illegal for a company to discriminate against
or target older workers for layoffs. Answer option C is incorrect. HIPAA, the Health Insurance Portability and
Accountability 

Act, focuses on security and portability of health care coverage and privacy considerations. Answer option D is
incorrect. MHPA, the Mental Health Parity Act, prohibits group health plan providers, insurance companies, and HMOs
that offer 

mental health benefits from setting annual or lifetime dollar amounts on mental health benefits, that are lower than any
such dollar limits for medical and surgical benefits. 

Answer option B is incorrect. OASDI, the Old Age, Survivors, and Disability Insurance program is also known as Social
Security. 

 

QUESTION 15

As a HR Professional you must be familiar with several different lawsuits and their affect on human resource practices
today. This adverse impact lawsuit determined that discrimination need not be deliberate or observable to be real.
Employees were segregated by race and were allowed to work only in the lowest paid position. What lawsuit is
described? 

A. Griggs versus Duke Power, 1971 

B. Albemarle Paper versus Moody, 1975 

C. Washington versus Davis, 1976 

D. McDonnell Douglas Corp. versus Green, 1973 

Correct Answer: A 

The Griggs versus Duke Power lawsuit was heard in the US Supreme Court. This case, which preceded the Civil Rights
Act of 1964, centered on a policy, Duke Power Company had of segregating employees by race. 

Answer option D is incorrect. McDonnell Douglas Corp. versus Green, 1973 centered on a race discrimination case
regarding the burdens and nature of proof in proving a Title VII of the Civil Rights Act of 1964. 

Answer option B is incorrect. Albemarle Paper versus Moody, 1975 dealt with racial discrimination and the
responsibilities of organizations, to offer back pay to individuals that were racially discriminated. The racial
discrimination may have 

prevented certain employees from advancing in the organization. 

Answer option C is incorrect. Washington versus Davis, 1976 is a racial discrimination lawsuit, brought by two African
Americans that were denied positions in the Washington DC police department. 
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