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QUESTION 1

Which of the following allows for the FASTEST printer connections? 

A. Bluetooth 

B. USB 

C. Parallel 

D. Serial 

Correct Answer: B 

 

QUESTION 2

Which of the following is a common characteristic of open source software? 

A. Update cycles are dictated by the manufacturer 

B. Modifications to core functionalities are made by the manufacturer 

C. Can only run on certain manufacturer processors 

D. Can be fully modified by the user 

Correct Answer: D 

 

QUESTION 3

Which of the following has the lowest latency? 

A. SSD 

B. NAS 

C. Blu-Ray 

D. DVD 

Correct Answer: A 

 

QUESTION 4

Which of the following types of fire extinguishers are needed for combustible liquids\\' fire such as gasoline and
kerosene? 

A. Class C 
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B. Class B 

C. Class D 

D. Class A 

Correct Answer: B 

Class B extinguishers are needed for flammable or combustible liquids\\' fire such as gasoline, kerosene, grease, and
oil. The numerical rating for a class B extinguisher indicates the approximate area, in square feet, in which it can
extinguish fire. Carbon Dioxide extinguishers are used for class B and C fires. Answer option D is incorrect. Class A
extinguishers are needed for ordinary flammable materials\\' fire such as paper, wood, cardboard, and most plastics.
Answer option A is incorrect. Class C fire extinguishers are needed for electrical fires. The electrical fire involves
electrical equipments, such as appliances, wiring, and circuit breakers. Water should not be used as an extinguisher for
this type of fire. Carbon Dioxide is a good choice as an extinguisher for an electrical fire on a computer or other
electronic device such as television. Answer option C is incorrect. Class D extinguishers are needed for combustible
metals\\' fire such as magnesium, titanium, potassium, and sodium. 

 

QUESTION 5

Which of the following is the primary goal in performing a backup verification? 

A. Ensure backup data can be correctly restored 

B. Prove the media has sufficient space for the data 

C. Configure frequency of backups 

D. Adhere to legal backup storage requirements 

Correct Answer: A 

 

QUESTION 6

Your customer is using Windows Vista and complains about the quality of picture he is getting on his monitor. You find
that you cannot adjust the refresh rate or the resolution. 

What is the most likely cause? 

A. The video card is not recognized by Windows. 

B. The monitor is not compatible with the video card. 

C. The video card has failed. 

D. The video card does not have enough video RAM. 

Correct Answer: A 

When Windows does not recognize the video card, it gives a set of simplified default settings for refresh rate, resolution,
etc. 

Answer option B is incorrect. As long as the monitor can plug into the card, it is compatible. Answer option C is
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incorrect. If the video card had failed, there would have been no picture at all on the monitor screen. 

Answer option D is incorrect. Lack of sufficient video RAM would just prevent certain graphics from being displayed. 

Reference: http://www.technibble.com/troubleshooting-video-cards-problems-and- solutions/ 

 

QUESTION 7

Which of the following types of attacks entices a user to disclose personal information such as social security number,
bank account details, or credit card number? 

A. Password guessing attack 

B. Spoofing 

C. Phishing 

D. Replay attack 

Correct Answer: C 

Phishing is a type of scam that entice a user to disclose personal information such as social security number, bank
account details, or credit card number. An example of phishing attack is a fraudulent e-mail that appears to come from a
user\\'s bank asking to change his online banking password. When the user clicks the link available on the e-mail, it
directs him to a phishing site which replicates the original bank site. The phishing site lures the user to provide his
personal information. Answer option B is incorrect. Spoofing is a technique that makes a transmission appear to have
come from an authentic source by forging the IP address, email address, caller ID, etc. In IP spoofing, a hacker modifies
packet headers by using someone else\\'s IP address to his identity. However, spoofing cannot be used while surfing
the Internet, chatting on- line, etc. because forging the source IP address causes the responses to be misdirected.
Answer option D is incorrect. Replay attack is a type of attack in which attackers capture packets containing passwords
or digital signatures whenever packets pass between two hosts on a network. In an attempt to obtain an authenticated
connection, the attackers then resend the captured packet to the system. Answer option A is incorrect. A password
guessing attack occurs when an unauthorized user tries to log on repeatedly to a computer or network by guessing
usernames and passwords. Many password guessing programs that attempt to break passwords are available on the
Internet. Following are the types of password guessing attacks: Brute force attack Dictionary attack Reference:
"http://en.wikipedia.org/wiki/Phishing" 

 

QUESTION 8

Which of the following is the BEST method of sharing files within a department? 

A. Email 

B. Flash drive 

C. Network drive 

D. Instant messaging 

E. NFC 

Correct Answer: C 
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QUESTION 9

Which of the following software types allows for the creation of a single file composed of multiple subfiles, while at the
same time reducing the overall size of the combined elements? 

A. Database 

B. Document sharing 

C. Compression 

D. Maintenance 

Correct Answer: C 

 

QUESTION 10

You are selecting memory to put in to a laptop. 

Which of the following types of RAM chips would you most likely select? 

A. 144 PIN 

B. 72 PIN 

C. 240 PIN 

D. 184 PIN 

Correct Answer: A 

Both MicroDIMM and SO-DIMM come in a 144 pin configuration, and are used for laptops. 

What is SO-DIMM? 

Small Outline Dual Inline Memory Module (SO-DIMM) is a type of memory module that comes in 72 pins and 144 pins.
The 72-pin SO-DIMM supports 32-bit transfers, and the 144-pin SO-DIMM supports 64-bit transfers. It was introduced
for 

laptops. SO DIMMs come in smaller packages, consume lesser power, but are more expensive than DIMMs. Answer
option B is incorrect. The 72-pin is a legacy chip used in PC\\'s. Answer option D is incorrect. The 184-pin is used in
DDR 

RAM in PC\\'s. Answer option C is incorrect. The 240-pin is used in DDR2 and DDR3 RAM in PC\\'s. 

What is DDR3 SDRAM? 

DDR3 SDRAM or double-data-rate three synchronous dynamic random access memory is a random access memory
interface technology used for high bandwidth storage of the working data of a computer or other digital electronic
devices. 

DDR3 is part of the SDRAM family of technologies and is one of the many DRAM implementations. DDR3 SDRAM is an
improvement over its predecessor, DDR2 SDRAM, and the two are not compatible. The primary benefit of DDR3 is the 
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ability to transfer at twice the data rate of DDR2, thus enabling higher bus rates and higher peak rates than earlier
memory technologies. DDR3 memory power consumption is 30% less as compared to DDR2 modules. 

Reference: http://en.wikipedia.org/wiki/SODIMM 

 

QUESTION 11

Which of the following is the BEST reason to change a wireless router\\'s default SSID? 

A. To make it easier to identify in a location with several routers. 

B. To make the network feel more personal. 

C. To make it more difficult to join. 

D. To make the network secure. 

Correct Answer: A 

 

QUESTION 12

Which of the following typically involves the provision of dynamically scalable and often virtualized resources as a
service over the Internet? 

A. Thin client 

B. Cloud computing 

C. Application Virtualization 

D. Terminal services 

Correct Answer: B 

Cloud computing typically involves the provision of dynamically scalable and often virtualized resources as a service
over the Internet. It provides common business applications online that are accessed from a web browser, while the
software and data are stored on the servers. Answer option A is incorrect. A thin client is a low-cost computer, often
legacy desktops, with limited resources. Thin clients run the latest operating systems (Windows 2000 Server and
Windows Server 2003) and applications through special software such as the Terminal Services application. There is no
requirement to install and configure applications on each computer, as the software are installed and configured in a
centralized location on the server. Hence, the maintenance tasks are centralized. Answer option D is incorrect. Terminal
Services is a multisession environment that provides remote computers access to Windows-based programs running on
a server. When a user runs a program on a Terminal Server, the application execution takes place on the server, and
only the keyboard, mouse and display information are transmitted over the network. Each user sees only his individual
session, which is managed transparently by the server operating system, and is independent of any other client session.
Answer option C is incorrect. Application virtualization is an umbrella term that describes software technologies that
improve portability, manageability and compatibility of applications by encapsulating them from the underlying operating
system on which they are executed. Reference: " http://en.wikipedia.org/wiki/Cloud_computing" 

 

QUESTION 13
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Joe, a user, reports that his neck and back are hurting after being at his desk for the whole day. 

Which of the following are the possible causes of the problem? (Select TWO). 

A. The keyboard is not ergonomic. 

B. The monitor does not have a screen protector. 

C. The monitor height is not adjusted to Joe\\'s needs. 

D. Joe is not using a wrist rest with the keyboard. 

E. The chair is not properly adjusted to Joe\\'s needs. 

Correct Answer: CE 

 

 

QUESTION 14

Which of the following would be the MOST efficient way to transport a file from one location on a local hard drive to a
different location on the same hard drive? 

A. Rename 

B. Cut 

C. Move 

D. Save 

Correct Answer: C 

 

QUESTION 15

Which of the following statements about the DVI-D connector are true? Each correct answer represents a complete
solution. Choose three. 

A. It is used only for digital signal connections. 

B. Its single link connector contains 18 pins. 

C. It is used for both digital and analog signal connections. 

D. Its dual link connector contains 24 pins. 

Correct Answer: ABD 

The DVI-D is a type of DVI connector. This connector is used only for digital signal connections. DVI-D connectors come
in dual and single links. The dual link connector contains 24 pins, whereas the single link connector comes with 18 pins. 

DVI stands for Digital Visual Interface. It is a standard for high speed, high resolution digital display invented by Digital
Display Working Group (DDWG). DVI accommodates analog and digital interfaces with a single connector. New video 
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cards have DVI as well as VGA ports built into them. Most of LCD monitors come with a 15-pin VGA connection cable,
even if they are capable of handling digital signals coming from DVI connections. However, some monitors come with
both 

types of cables. DVI has three main categories of connectors. They are: DVI-A, DVI-D, and DVI-I. DVI-A is an analog-
only connector, DVI-D is a digital-only connector, and DVI-I is an analog/digital connector. DVI-D and DVI-I connectors
are 

of two types: single link and dual link. DVI supports UXGA and HDTV with a single set of links. Higher resolutions such
as 1920 x 1080, 2048 x 1536, or more can be supported with dual links. 

Answer option C is incorrect. The DVI-I connector supports both digital and analog signal connections. 

Reference: "http://en.wikipedia.org/wiki/DVI" 
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