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QUESTION 1

Which of the following terms BEST describes an employee who promotes green initiatives within an organisation? 

A. Green Champion. 

B. Green Evangelist. 

C. Green Advocate. 

D. Green Leader. 

Correct Answer: A 

 

QUESTION 2

ITU is the U81N agency for information and communication technologies. What does ITU stand for? 

A. Information Technology Unit. 

B. International Telecommunications Union. 

C. Intergovernmental Terminals Upgrade. 

D. International Treaties Unlimited. 

Correct Answer: B 

 

QUESTION 3

What does Carbon Energy Accounting measure in an organisation? 

A. The entire amount of energy used by the organisation. 

B. The entire cost of supplying energy to the organisation. 

C. The entire financial profit of adopting a Green IT strategy in the organisation. 

D. The entire amount of CO2 produced by the organisation. 

Correct Answer: A 

 

QUESTION 4

What action can you take to reduce the power consumption of your data centre? 

A. Shut down servers out of business hours. 

B. Replace small servers with larger ones. 
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C. Reallocate under-used servers to run active services. 

D. Upgrade servers to always run the latest software. 

Correct Answer: C 

 

QUESTION 5

Which of the following methods is used to assess the full lifecycle cost to a user of an IT service? 

A. Total Cost of Utilisation. 

B. Total Cost of Ownership. 

C. Total Cost of Provision. 

D. Total Cost of Allocation. 

Correct Answer: B 

 

QUESTION 6

Which of the following is the greatest business challenge facing data centres? 

A. The shortened technology refresh cycles of suppliers. 

B. The cost of next generation blade servers. 

C. The ability to manage all data centres centrally. 

D. The increase in data storage requirements. 

Correct Answer: D 

 

QUESTION 7

Which of the following is a legal factor driving the adoption of Green IT within an organisation? 

A. The need to address changing weather patterns. 

B. The need to comply with government legislation. 

C. The need to receive relevant industry funding. 

D. The need to improve negotiating power with suppliers. 

Correct Answer: B 

 

QUESTION 8
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Which of the following actions should an organisation take to help realise the marketing value of green IT? 

a.Provide public disclosures of their environmental impact. 

b.Redefine their business strategy to include green initiatives. 

c.Ensure all advertising focuses on its green message. 

d.Provide a green discount across all of its product range. 

A. a, b, c and d. 

B. a, b and c. 

C. c and d. 

D. a and b. 

Correct Answer: D 

 

QUESTION 9

Which of the following are products included in the EPEAT Registry? 

a) Monitors. 

b) Mobiles. 

c) Notebooks. 

d) Printers. 

A. b and d only. 

B. a and c only. 

C. a and b only 

D. c and d only. 

Correct Answer: B 

 

QUESTION 10

Which of the following describes embodied energy? 

A. The total amount of energy involved in manufacture of a product lifecycle. 

B. The total amount of energy involved in operating a data centre. 

C. The total amount of energy involved in heating an office building. 

D. The total amount of energy involved in creating a carbon footprint. 
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Correct Answer: A 

 

QUESTION 11

What is the purpose of the EU Code of Conduct for data centres? 

A. To reduce energy consumption. 

B. To reduce C02 emissions. 

C. To reduce data capacity. 

D. To reduce server disposal. 

Correct Answer: A 

 

QUESTION 12

What is the role of a Stakeholder Map in a Green IT programme? 

A. It provides performance measurement of key stakeholders. 

B. It highlights the responsibilities of each stakeholder. 

C. It identifies where the roles of stakeholders overlap. 

D. It identifies where stakeholders will influence the programme. 

Correct Answer: D 

 

QUESTION 13

Which of the following BEST describes the function of a Cost Benefit Analysis? 

A. Weighing skills against budgets to prioritise the order of projects. 

B. Weighing costs against benefits to determine the best course of action. 

C. Weighing benefits against timescales to determine quick wins. 

D. Weighing costs against benefits to secure senior management buy-in. 

Correct Answer: B 

 

QUESTION 14

Which of the following best defines Green Coding? 

A. Writing applications that create less emissions. 
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B. Writing applications that use less power. 

C. Writing applications that use less of the CPU. 

D. Writing applications that require less upgrading. 

Correct Answer: C 

 

QUESTION 15

Which of the following helps provide effective power management on a PC? 

A. Automated shutdown software. 

B. Automated back-up software. 

C. Automated retrieval software. 

D. Automated fax-to-email software. 

Correct Answer: A 
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