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QUESTION 1

What is a driver for Cloud Computing? 

A. It makes it easier to scale down IT resources. 

B. It makes an organization less dependent on the network. 

C. It allows organizations to invest in IT before it is needed. 

D. It makes it easier to integrate with legacy software. 

Correct Answer: A 

 

QUESTION 2

Which kinds of audit mechanisms are available in ISQ/IEC 20000:2011? 

A. An internal audit mechanism 

B. An external audit mechanism 

C. An internal and external audit mechanism 

D. No audit mechanisms 

Correct Answer: C 

 

QUESTION 3

In evaluating a Cloud service provider and as part of a proper governance framework, what is required for compliance? 

A. Exception reports 

B. Management reviews 

C. Performance reports 

D. Statement on Auditing Standards 

Correct Answer: D 

 

QUESTION 4

What is an economic cloud solution for a short term project like a one time application design? 

A. Platform-as-a-Service 

B. Software as-a-Service 
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C. Communication-as-a-Service 

D. Security-as-a-Service 

Correct Answer: B 

 

QUESTION 5

Why are standards important? 

A. Standards provide interoperability. 

B. Standards provide legal compliance. 

C. Standards provide security. 

D. Standards provide the most user-friendly solution. 

Correct Answer: A 

 

QUESTION 6

What is the international standard for IT Service Management processes? 

A. ISO 9001 

B. ISO 14001 

C. ISO/IEC 20000 

D. ISO/IEC 27001 

Correct Answer: C 

 

QUESTION 7

What is a key advantage of a content management system? 

A. It distributes content to users. 

B. It is a management system for distributed computer environments. 

C. It provides the possibility to connect to multiple web-sites without using a password. 

D. It reduces repetitive duplicate input. 

Correct Answer: D 

 

QUESTION 8
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What might be considered an advantage for someone storing valuables in a bank in comparison to someone storing
data in the Cloud? 

A. The bank customer knows where the bank is located and which locker is used to store valuables. 

B. The bank uses physical measures to protect your valuables. 

C. The bank has better protection against fires and floods. 

D. The bank has better opening hours. 

Correct Answer: A 

 

QUESTION 9

What is a specific feature of Network Attached Storage (NAS)? 

A. NAS presents data to the user as if it is stored on a file server 

B. NAS uses the file system of the client computers. 

C. The NAS operating system does not provide security features. 

D. With NAS the file system is managed by the servers storing the data. 

Correct Answer: A 

 

QUESTION 10

What describes a serious drawback in the early development of networks? 

A. Computers were dedicated to one function. 

B. Computers were too complicated to be connected. 

C. There was low network speed. 

D. Vendors developed their own network communication protocols. 

Correct Answer: D 

 

QUESTION 11

What does moving to a Cloud environment mean for storage capability? 

A. Storage capability can be easily added 

B. Storage capability guarantees restoration of any previous version 

C. Storage capability is limited 
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D. Storage capability provides data integrity 

Correct Answer: A 

 

QUESTION 12

What advantage does PaaS have compared to IaaS? 

A. The provider takes care of scalability. 

B. The user is free to choose the server the application runs on. 

C. The user may choose any programming language to write an application. 

D. The dependency on the network is lower. 

Correct Answer: A 

 

QUESTION 13

What is considered the first example of shared managed services? 

A. Mainframe 

B. Applications offered by ASP\\'s (application service providers) 

C. Arpanet 

D. Virtual Private Network (VPN) 

Correct Answer: B 

 

QUESTION 14

Which language can be used for running programs on the client side during web access? 

A. HTML 

B. Java 

C. Javascript 

D. XML 

Correct Answer: C 

 

QUESTION 15

Restricting access to systems/applications based on time is part of which Triple-A security cornerstone? 
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A. Accounting 

B. Application 

C. Authentication 

D. Authorization 

Correct Answer: D 
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