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QUESTION 1

A local company hires you to manage its Microsoft Office 365 subscription. Your responsibility is to monitor any Service
Incidents that Microsoft reports. What are two examples of Microsoft Office 365 Service Incidents? Choose two. 

A. unplanned downtime of the Online Exchange service 

B. post-incident reviews 

C. planned downtime maintenance events 

D. a resent change to the Microsoft Online Service Level Agreement 

Correct Answer: AC 

There are two types of service incidents: 

*

 Planned downtime (maintenance events) 

*

 Unplanned downtime Unplanned events occur when one or more of the services included in the Office 365 suite are
unavailable or unresponsive. Reference: Service Continuity https://technet.microsoft.com/en-
us/library/office-365-service-continuity.aspx 

 

QUESTION 2

This question requires that you evaluate the underlined text to determine if it is correct. 

You need to ensure that an installation of the Microsoft Intune client displays messages during the installation process.
You should run "Windows Intune Setup.exe/PrepareEnroll" from an elevated command prompt. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. No change is needed. 

B. Windows_Intune_Setup.exe 

C. Windows_Intune_Setup.exe/Extract 

D. Windows_Intune_Setup.exe/Quiet 

Correct Answer: B 

Just use Windows_Intune_Setup.exe without any arguments and all the client messages will be displayed. 

Incorrect answers: 

Not A: There is a command line switch that can be used to schedule a task that will attempt to enroll the computer at a
later time. This will ensure that the computer image is not enrolled before it has been deployed to the target computer.
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To 

launch a delayed installation use the following command line argument to launch the installation: 

Windows_Intune_Setup.exe /PrepareEnroll 

Not C: You can use the Windows_Intune_Setup.exe /Extract command line argument on the
Windows_Intune_Setup.exe file to extract both a 32 bit and 64 bit MSI package. Not D: You can use the
Windows_Intune_Setup.exe/ Quiet 

argument if you wish to suppress the Installation wizard and run it with no user interaction. 

Reference: Configuring Windows Intune part 2 

http://blogs.technet.com/b/jweston/archive/2012/02/22/configuring-windows-intune-part-2.aspx 

 

QUESTION 3

You plan to use Microsoft Azure to host a new application. 

You need to encrypt all data transferred to and from the application. 

What should you do? 

A. Implement an SSL certificate. 

B. Configure synchronized identities. 

C. Implement a hybrid cloud. 

D. Configure user permissions. 

Correct Answer: A 

 

QUESTION 4

You are the help desk technician for a local law firm. The senior partner asks you to add a custom domain for the law
firm\\'s Microsoft Office 365 account. The domain will be used for instant messaging and the law firm\\'s public website. 

The Microsoft Office 365 admin console prompts you for the purpose of the new domain. 

What is the purpose? 

A. Microsoft Exchange Online 

B. Microsoft OneDrive 

C. Microsoft Lync Online 

D. Microsoft SharePoint Online and Microsoft Lync Online 

Correct Answer: D 
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You can handle your public website through Microsoft SharePoint Online. 

Microsoft Lync Online (becoming Skype for Business) is an easy-to-use cloud-based platform for audio conferencing,
online meetings, video conferencing, instant messaging and presentation sharing. 

 

QUESTION 5

You are preparing to add your domain to Microsoft Office 365. 

You need to define how you will use your domain by selecting Microsoft Exchange Online, Skype for Business Online,
or a combination of these. 

What is the name of this step in the setup process? 

A. domain purpose 

B. domain registration 

C. DNS registration 

D. DNS zone delegation 

Correct Answer: A 

References: https://www.microsoftpressstore.com/articles/article.aspx?p=2419713andseqNum=2 

 

QUESTION 6

You are configuring Microsoft Lync Online for a private high school. You are creating the DNS settings on the school\\'s
public DNS server. Which two DNS records are specifically designated for Lync Online? Choose two. 

A. CNAME autodiscover 

B. SRV_sip 

C. CNAME lyncdiscover 

D. TXT SPF 

Correct Answer: BC 

There is two SRV records and two CNAME record that you need to create. 

*

 lyncdiscover Type: CNAME 

*

 sip Type: CNAME 

*
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 _sipfederationtls Type: SRV 

*

 _sip._tls Type: SRV 

Reference: DNS Records required to use Lync Online (Office 365) with a Vanity Domain
https://www.martinhatch.com/2012/02/dns-records-required-to-use-lync-online.html 

 

QUESTION 7

You recently set up Microsoft Intune for your company. 

You need to assign a user a tenant role so that the user can reset certain password. You need to achieve this goal
without giving the user the ability to change global administrator passwords. 

Which two admin roles fulfill this requirement? (Choose two.) 

A. user management administrator 

B. service support administrator 

C. billing administrator 

D. global administrator 

Correct Answer: AB 

 

QUESTION 8

You are the Skype for Business Online administrator for your organization. 

A single user is reporting the following error message when signing in to Skype for Business Online using the Skype for
Business client: 

"There was a problem acquiring a personal certificate required to sign in. If the problem persists, please contact your
support team." 

Which action should the user take to resolve the issue? 

A. Close and restart the Skype for Business client. 

B. From the Skype for Business sign-in window, click Delete my sign-in info. 

C. From a command prompt, run the ipconfig /flushdns command. 

D. Restart the Microsoft Account Sign-in Assistant service. 

Correct Answer: B 

 

QUESTION 9
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A small law firm wants to implement Microsoft Office 365 and requires the ability to conduct In-Place eDiscovery. Which
two Office 365 Business Plans meet these requirements? Choose two. 

A. Office 365 Business Premium 

B. Office 365 Enterprise E1 

C. Office 365 Enterprise E3 

D. Office 365 Enterprise E4 

Correct Answer: CD 

Office 365 Enterprise E3 include eDiscovery Center tools to support compliance. 

Office 365 Business Premium and Office 365 Enterprise E1 do not include eDiscovery Center tools to support
compliance. 

Reference: https://products.office.com/en-us/business/compare-more-office-365-for-business-plans 

 

QUESTION 10

You are the Microsoft Lync Online administrator for your company. A customer has reported an issue when signing in to
the company\\'s Lync Online Service. When the customer attempts to sign in, the following error message is returned: 

"The server is temporarily unavailable". 

The server is up, and other customers are connected to it. 

What is likely causing the connection issue? 

A. The user has the incorrect Lync version 

B. The user has entered the wrong user name 

C. DNS is configured incorrectly 

D. The user does not have a Lync license 

Correct Answer: D 

This issue occurs for one of the following reasons: 

Cause 1: You are not entitled for Lync Online. 

Cause 2: You lack connectivity to the Lync Online service. 

Cause 3: You are running a 64-bit Windows operating system. 

Reference: "Cannot sign in because the server is temporarily unavailable" error when you try to sign in to Lync Online in
Office 365 dedicated https://support.microsoft.com/en-us/kb/2619522 

 

QUESTION 11
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You are a Microsoft SharePoint administrator for Contoso Pharmaceuticals. 

Contoso Pharmaceuticals has a Microsoft Office 365 Essentials subscription. 

You need to ensure that sensitive materials in Microsoft SharePoint can be accessed only by a specific set of
researches. You want to accomplish this goal by using the minimum amount of effort. 

What should you create? 

A. a new page 

B. a subsite 

C. a site collection 

D. a new content database 

Correct Answer: C 

A Microsoft SharePoint Online site collection is a tiered set of sites that you can manage individually or as a group. The
sites share administration settings, navigation, permissions, and other features. Each site collection contains a single
top-level site and any number of subsites below it. A subsite can inherit permissions and navigation from its parent site,
or these elements can be specified and managed separately. 

Reference: Create or delete a site collection https://support.office.com/en-ca/article/Create-or-delete-a-site-
collection-3a3d7ab9-5d21-41f1-b4bd-5200071dd539 

 

QUESTION 12

You are an IT administrator for Contoso, Ltd. You have subscribed to Microsoft Office 365. 

You are preparing to set up your domain. Your company already uses the custom domain name contoso.com for other
cloud services. 

You need to configure Office 365 to simplify the management of user identities. 

What should you do before you create new user accounts? 

A. Create a new custom domain name specifically for Office 365. 

B. Configure Office 365 to use your custom domain 

C. Verify that the automatic domain contoso.onmicrosoft.com is functioning 

D. Add the .onmicrosoft suffix to your custom domain name. 

Correct Answer: A 

Custom domains To use your own domain name with Office 365 instead of the domain name that you were given at
signup, you add the domain to Office 365. Reference: https://technet.microsoft.com/en-
us/library/office-365-domains.aspx 
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