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QUESTION 1

Which Voicemail Pro solution is only supported with IP Office Select? 

A. Dual Voicemail Pro 

B. Centralized Voicemail Pro 

C. Stand-alone Voicemail Pro 

D. Distributed Voicemail Pro 

Correct Answer: A 

 

QUESTION 2

On an IP Office 500V2, how is the default operating mode of A-Law or ?Law configured? 

A. It is checked during system startup 

B. It is entered in the BootP file 

C. It is on the System SD cards 

D. It is configured using Manager 

Correct Answer: C 

Reference: https://downloads.avaya.com/css/P8/documents/101047526 (13) 

 

QUESTION 3

An Avaya IP Office customer with digital telephones uses their outbound digital lines at a capacity of 95%. Which
capacity increase should be considered when planning for future growth? 

A. The number of trunks 

B. The number of users 

C. The number of VCM channels 

D. The number of hunt groups 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101065742 

 

QUESTION 4
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During an Avaya IP Office Installation, how is an Auto Attendant tested? 

A. Dial the default Short Code *91# 

B. Call the Voicemail Start Code *77 

C. Call the Voicemail Announcement Code *8101 

D. Create and dial a new Auto Attendant Short Code 

Correct Answer: D 

Reference: https://www.manualslib.com/manual/536664/Avaya-Ip-Office.html?page=32 

 

QUESTION 5

What are three common licenses that are valid for the Avaya IP Office Primary Server? (Choose three.) 

A. Server Edition 

B. SIP Trunk Channels 

C. Power User 

D. IPSec Tunneling 

E. PRI Channels 

Correct Answer: ABC 

Reference: https://downloads.avaya.com/css/P8/documents/100175142 (29) 

 

QUESTION 6

In Voicemail Pro, which action should be used for creating an auto-attendant? 

A. Menu Action 

B. Generic Action 

C. Route Incoming Call Action 

D. Condition Action 

Correct Answer: A 

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/
vmproexamples/2_creatinganewmodule.htm 

 

QUESTION 7
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On an Avaya IP Office, where can you check newly created extensions and users, and "who" created them? 

A. Audit trail 

B. Monitor 

C. Manager 

D. Extension form 

Correct Answer: C 

 

QUESTION 8

On which three Avaya IP Office trunk types is Mobile Call Control supported? (Choose three.) 

A. SIP trunk 

B. PRI trunk 

C. Analog trunk 

D. BRI trunk 

E. H323 

Correct Answer: ABD 

Reference: https://documentation.avaya.com/bundle/AdministeringAvayaIPOfficePlatformManagerR11.0/
page/Mobile_Call_Control.html 

 

QUESTION 9

On an Avaya IP Office solution, which feature can release resources by letting a call use the IP network when calling
from one site to another? 

A. Loop Start 

B. Allow Direct Media Path 

C. Silence Compression 

D. H323 

Correct Answer: D 

 

QUESTION 10

Which statement about SoftConsole for Avaya IP Office is true? 

A. SoftConsole works in conjunction with a physical telephone 
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B. With SoftConsole, only two simultaneous users are supported 

C. VoIP is available for the SoftConsole feature 

D. SoftConsole is a Linux based application 

Correct Answer: A 

Reference: https://downloads.avaya.com/elmodocs2/ip_office/DOCS3_0/DATA/Additional/mergedProjects/
softconsole/intro/overview.htm 

 

QUESTION 11

Which two methods can be used to capture Avaya IP Office call activity on the System Status Application (SSA)?
(Choose two.) 

A. Copy snapshot 

B. Continuous log 

C. Save as 

D. Snapshot only 

E. Copy log 

Correct Answer: BD 

Reference: https://downloads.avaya.com/css/P8/documents/100150298 

 

QUESTION 12

Which two protocols does the Avaya Equinox?Client use to communicate with the Avaya IP Office? (Choose two.) 

A. ALS 

B. TLS 

C. TCP 

D. TAPI 

Correct Answer: BC 

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/ports/index.htm 

 

QUESTION 13

With the tool Debug View, you can view the voice mail server activity. 

Which statement about the Debug View is true? 
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A. It can run somewhere on the network 

B. It must be run on the Voicemail Pro Server 

C. It must be run on the Avaya IP Office Manager PC 

D. It is integrated in Voicemail Pro Client 

Correct Answer: B 

 

QUESTION 14

You have added Power User licenses to a basic configured Avaya IP Office, but when you try to assign these licenses
to users, they are grayed out. The licenses are listed as Dormant in the license list. 

What is causing this problem? 

A. There is no Preferred or Server Edition License in your system 

B. The licenses are for a different IP Office system 

C. You have not completed a Save Configuration 

D. The licenses are for a different product 

Correct Answer: A 

Reference: https://www.tek-tips.com/viewthread.cfm?qid=1735789 

 

QUESTION 15

To deny long distance calls made in After Hours on an Avaya IP Office, which two steps are necessary? (Choose two.) 

A. Use a short code to disable the ARS 

B. Place the line group out of service as part of Night Service 

C. Add ARS entries that begin with long distance prefixes 

D. Use a time profile 

Correct Answer: AC 

Reference: https://support.avaya.com/forums/showthread.php?t=4203 
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