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QUESTION 1

How long can a Team Space persist?
A. 1 year

B. 60 days

C. as long as needed

D. disappears every day

Correct Answer: C

QUESTION 2

Which Webex Edge service uses +E.164 numbers?
A. Webex Edge does not support +E.164 numbers
B. Webex Edge Audio

C. Webex Edge Video Mesh

D. Webex Edge Management

Correct Answer: B

QUESTION 3

Who defines the Webex Teams retention policy?
A. Each user defines their own retention policy

B. Each customer defines its own retention policy
C. Local governments define retention policy

D. Cisco defines the retention policy

Correct Answer: B

QUESTION 4
Which platform is Cisco Webex Calling based upon?
A. Broadcloud platform from the recent Cisco acquisition of Broadsoft

B. Cisco Unified Communications Manager (CUCM)
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C. Spark Calling platform
D. Business Edition 4000

Correct Answer: A

QUESTION 5

Which statement about the Collaboration Flex Plan Value Transfer program is valid?
A. is only available for IP Phones

B. provides deeper discounts for Flex Plan deals

C. allows trade-in of eligible perpetual licenses and active Cisco Software Support (SWSS) contracts in exchange for a
purchase credit on Flex Plan

D. provides training credits to the partner when they sell a Flex Plan

Correct Answer: C

QUESTION 6

Which applications can be bundled with the Cisco Collaboration Flex Plan?
A. Meetings, Calling, Contact Center with Teams

B. Meetings with Teams

C. Video conferencing only

D. Calling with Teams

Correct Answer: A

QUESTION 7

Which statement about Cisco Software Support (SWSS) basic is valid?
A. SWSS is not an option with the Flex Plan.

B. SWSS is a separate add-on that must be purchased.

C. SWSS is only for data center customers.

D. SWSS is included in the Flex Plan subscription.

Correct Answer: D
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QUESTION 8

Which statement about Webex Teams message encryption is valid?

A. Messages are encrypted using the AES-512-GCM cipher

B. Messages are encrypted using the AES-256-GCM cipher

C. Messages are encrypted using the AES-128-GCM cipher

D. Messages are encrypted ONLY if they include data classified as "confidential”

Correct Answer: B

QUESTION 9

Which description for Webex Calling app is valid?

A. application for use only in Contact Centers

B. an application for desktop video conferencing only

C. a soft client for calling from a desktop and mobile devices
D. an application for mobile device conferencing only

Correct Answer: C

QUESTION 10

Which role within an organization has the privilege to see all messages?
A. Device Administrator

B. Site Administrator

C. Compliance officer role

D. any user

Correct Answer: C
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