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QUESTION 1

You are the administrator of a Windows 2000 network that has 1,500 Windows 2000 Professional computers. Microsoft
Office 2000 was assigned to all the computers on the network by using a Group Policy object (GPO).You deploy the
Office 2000 service release to all of the Windows 2000 Professional computers on the network. The service release, in
addition to other software that had been assigned, fails to install on only one of the computers.What should you do?

A. Redeploy the service release by using a .zap file.

B. Redeploy the service release by using an .mst file.

C. Restart Windows Installer on the domain controller.

D. Restart Windows Installer on the computer that failed to install the service release.

Correct Answer: D

QUESTION 2

Users report that some shortcuts on the Start menu of their Windows 2000 Professional computers are hidden. They
want to access their shortcuts without having to click a scroll arrow.How must you configure the client computers to
always display all Start menu shortcuts?

A. In the Folder Options dialog box, clear the Enable Web content check box in My Desktop Properties.

B. In the Display Properties dialog box, clear the Transition effects for menus and tooltips check box.

C. In the Folder Options dialog box, clear the Hide file extensions for known file types check box.

D. In the Taskbar and Start Menu Properties dialog box, clear the Use Personalized Menus check box.

Correct Answer: D

QUESTION 3

You want to install Windows 2000 Professional on 45 new computers on your company\\'s network. You first install
Windows 2000 Professional on one of the new computers.You log on to the computer by using the local Administrator
account. You install Microsoft Office 97, a virus scanner, and other company-standard applications. You then create a
RIS image of the computer you configured.You want to configure the RIS image so that the standard applications will be
accessible to the user when the user first logs on to the network.What should you do?

A. Run Rbfg.exe before installing the standard applications.

B. Run RIPrep.exe before installing the standard applications.

C. Copy the All Users profile to the Default Users profile.

D. Copy the local Administrator account profile to the Default Users profile.

Correct Answer: D
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QUESTION 4

Your Windows 2000 Professional computer has a removable disk device installed. The device can use storage modules
of varying sizes. You use these storage modules to transfer graphics files between your location and a printing
company.

The printing company uses Windows NT 4.0 Service Pack 3.You insert a new 20-MB disk device into your computer.
When you attempt to format it as FAT32 with the default options, you receive the following error message: "Windows
was unable to complete the format."You need to format the device so that you can use it to send a large graphic file to
the printing company. How should you format the device?

A. as FAT16 with a 4-KB cluster size

B. as FAT32 with a 1-KB cluster size

C. as FAT32 with a 4-KB cluster size

D. as NTFS with a 4-KB cluster size

Correct Answer: A

QUESTION 5

You want to connect your Windows 2000 Professional computer to a new color laser printer. The printer is Plug and
Play compliant. The printer is included on the current Hardware Compatibility List (HCL).You are a member of the Sales
organizational unit (OU). You want to share the printer with other users in the Sales OU.You plug the printer into the
LPT port on the back of the computer. You then attempt to install the 32- bit application printer software that came with
the printer. During the installation, you receive an error message as shown in the exhibit. (Click the Exhibit button.)What
should you do before you share the printer with other users in the Sales OU?

Printer Error

x

A. Change the LPT port setting to enable legacy Plug and Play detection on your computer.

B. Change the LPT port setting to bidirectional in the BIOS on your computer. Then reinstall the printer software.
C. Connect the printer to another computer in the Sales OU. Then install the device drivers for the printer.

D. Obtain and install the WDM-compliant device drivers and printing software for the printer.

Correct Answer: D
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QUESTION 6

A folder on your Windows 2000 Professional computer contains bitmap files that have been compressed from 2 MB to 1
MB. You want to copy one of the compressed bitmap files from your hard disk to a 1.4-MB floppy disk.When you
attempt to copy the file, you receive the following error message: "Destination drive is full."What should you do?

A. Move, rather than copy, the compressed bitmap file to the floppy disk.

B. Reformat the floppy disk. Then copy the compressed bitmap file to the floppy disk.

C. Use another program to compress the bitmap file before copying it to the floppy disk.

D. Copy an empty compressed folder to the floppy disk. Then copy the compressed bitmap file to a folder on the floppy
disk.

Correct Answer: C

QUESTION 7

You attach a USB camera to your Windows 2000 Professional computer. Windows 2000 Professional detects the
camera and prompts you to install the manufacturer\\'s device driver. You insert the manufacturer-provided floppy
disk.After installing the device drivers, you restart the computer. When Windows 2000 Professional loads, you notice
that your USB keyboard does not respond. You suspect that the camera drivers are not certified for Windows 2000
Professional. You want to configure your computer to enable your USB keyboard and to prevent uncertified drivers from
being installed in the future.What should you do? (Choose two.)

A. Configure Windows 2000 Professional to enable driver signing.

B. Configure Windows 2000 Professional to disable driver signing.

C. Start the computer by using the Recovery Console. Restore the System State data.

D. Start the computer in safe mode. Replace the camera drivers with Windows 2000 Professional certified drivers by
using Device Manager.

E. Start the computer in debug mode. Replace the camera drivers with Windows 2000 Professional certified drivers by
using Device Manager.

Correct Answer:. AD

QUESTION 8

You are the administrator of your company\\'s network. A user named Peter runs Windows 2000 Professional on his
portable computer. Peter wants to be able to work at home on files that were created in the office on the company
network. Prior to logging off the network and leaving the office, Peter enables Offline Files.Peter calls you from home
and reports that copies of his folders and files on the network are not available on his portable computer. What should
you instruct Peter to do?

A. Enable file and print sharing. Peter will be able to access his files at home immediately.

B. Synchronize all offline files. Peter will be able to access his files at home immediately.

C. At the office, make all files available offline. Peter will be able to access his files the next time he logs off the
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network.

D. At the office, create a shortcut to the Offline Files folder. Peter will be able to access his files the next time he logs off
the network.

Correct Answer: C

QUESTION 9

You install a SCSI adapter and a SCSI tape drive on your Windows 2000 Professional computer. You start the
computer. Windows 2000 Professional detects and installs drivers for the new SCSI devices.Later the same day, you
restart your computer. During the startup process, the computer stops loading Windows 2000 Professional. You then
restart the computer and it stops again.You want to enable your Windows 2000 Professional computer to start
successfully. What should you do?

A. Start the computer in safe mode. Enable driver signing.

B. Start the computer in safe mode. Use Device Manager to remove the SCSI tape device.

C. Start the computer by using the Recovery Console. Repair the Master Boot Record by using the fixmbr command.

D. Start the computer by using the Recovery Console. Disable the SCSI adapter device driver by using the disable
command.

Correct Answer: D

QUESTION 10

You install Windows 2000 Professional on a computer that has a non-Plug and Play video adapter. You want to
configure the video adapter to use 16-bit color and 1024 x 768 resolution. The color setting for the video adapter is set
to 16 colors, and you cannot change that setting.The video adapter properties are shown in the (Default Monitor) and
VGA Properties dialog box in the exhibit. (Click the Exhibit button.)What should you do?
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A. Change the adapter refresh rate to 60 MHz.

B. Change the monitor drivers to be WDM-compliant drivers.

C. Use List All Modes to select the adapter default mode.

D. Install the WDM-compliant video adapter and monitor drivers.

Correct Answer: D

QUESTION 11

You are the administrator of your company\\'s network. An employee named Mark is leaving the company. A new
employee named Eric has been hired to replace him.Mark has a local user account on a Windows 2000 Professional
computer. Mark has rights and permissions to multiple files and folders on the computer.You want Eric to have the same
rights and permissions that Mark has. You want to ensure that Mark will no longer have access to the files and folders
on the computer. You want to accomplish this with the least amount of administrative effort.What should you do?

A. Rename Mark\\'s user account to Eric and change the account password.

B. Create Eric\\'s account by copying Mark\\'s profile to Eric\\'s account. Delete Mark\\'s account.
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C. Create Eric\\'s account by copying Mark\\'s account. Delete Mark\\'s account.

D. Delete Mark\\'s account. Add Eric\\'s account. Add Eric to the same groups to which Mark belonged. Grant Eric all the
individual user rights and permissions that Mark had.

Correct Answer: A

QUESTION 12

You install Windows 2000 Professional on your computer at home. You create a new dial-up connection to connect to
your company\\'s remote access server. You configure the connection to use both of your external modems and to use
Multilink to bind the modems together.You start the dial-up connection and connect to the remote access server. You
notice that only one of the modems is connected to the remote access server.What should you do?

A. Configure the dial-up connection to use a SLIP connection.

B. Configure the company\\'s remote access server to accept Multilink connections.

C. Replace your modems with new modems that support Multilink.

D. Grant your user account Multilink permission on the company\\'s remote access server.

Correct Answer: B
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